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Please state your name for the record.

My name is Robert T.(“Terry”) Buckner.

By whom are you employed and what is your position?
I am employed by the Consumer Advocate Division (“CA”) in
the State of Tennessee Attorney General's Office as a Senior Regula-

tory Analyst.

How long have you been employed in the utility industry?
Approximately twenty years. Before my employment with the
Attorney General, I was employed with the Tennessee Public Service
Commission (“Commission™) as a financial analyst for approximately
six years. Prior to my employment with the Commission, I was
employed by Telephone and Data Systems (“TDS Telecom”) for eight

years and the First Utility District of Knox County for three years.

What is your educational background and what degrees do you
hold?

I have a Bachelors degree in Business Administration from the
University of Tennessee, Knoxville with a major in Accounting. I am
also a Certified Public Accountant, a member of the Tennessee Society

of Certified Accountants, and a member of the American Institute of
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Certified Public Accountants. Additional education background with

respect to my qualifications is provided in Exhibit RTB-1.

Would you briefly describe your responsibilities as a Senior
Regulatory Analyst since your employment with the CA?

Before becoming a member of the CA, I prepared testimony and
financial exhibits as an employee with the Commission. Since
becoming employed with the CA, my responsibilities have not

changed significantly.

What is the purpose of your testimony before the Tennessee
Regulatory Authority (“TRA”)?

The purpose of my testimony is to present factual information,
which supports the CA’s position concerning the two Contract Service
Arrangements (“CSAs”) initiated by BellSouth (“Bell”) in TRA
Dockets #99-00210 and #99-00244, CSA’s TN98-2766-00 and KY98-
4958-00 respectively, and to respond to the positions taken by Bell’s

witness Frame.

Have you done any other analysis of Bell’s CSAs than the work
specifically related to these two CSAs?

Yes. In Docket #97-01105, I reviewed many of Bell’s CSAs
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that had been filed for period of time in 1997. I set forth the results of
my review in a document filed in that docket entitled, Consumer
Advocate Division’s Comments on BellSouth’s Contract Service
Arrangements, July 22, 1998. At this time, I wish to adopt my opinion
as set forth in that document as part of my testimony in the present
Dockets. A copy of the Comments on BellSouth’s Contract Service

Arrangements is attached as Exhibit RTB-2.

In your investigation of Docket #97-01105, what was Bell’s
apparent motive for CSAs?

I met with representatives of Bell on February 18, 1998 to
discuss the matter of CSAs. I concluded from our discussions that it
was Bell’s position that there were three basic reasons for the CSAs:
(1) Response to a competitive telecommunications provider; (2) To
protect Bell’s revenue stream for the long-term; and (3) As an

incentive for customers to increase the usage of services.

In the meeting of February 18, 1998, what was the basis for
determining discount levels?

The basis for determining the discount levels was the following:
(1) Up to the individual marketer; (2) There was no specific Bell

policy for determination; and (3) The discount amount was dependent
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upon the volume of services purchased by the customer.

How is the information gained in Docket #97-01105 relevant to
these Dockets?

I believe that the information is relevant in that it is indicative of
the fluid and evolving nature of the CSAs in Tennessee., Additionally,
there is evidence of anti-competitive behavior and price

discrimination.

In these Dockets, the Bell witness, Mr. Frame, defends the CSAs
primarily on the basis of competition. (See Frame Direct
Testimony, Page 2, Lines 19-21.) Has the TRA, the FCC, or any
other authority found that Bell has complied with the
requirements necessary to open its local market in Tennessee to
competition?

No. The Telecommunications Act of 1996 requires incumbents
such as Bell to take action to allow competition to develop in the local
market. Those requirements are found in Sections 251 and 252 of the
Act. In Section 271(B), a checklist is provided for determining if an
incumbent Regional Bell Operating Company (“RBOC”), such as Bell,
has complied with Sections 251 and 252. Neither the TRA, the FCC,

nor any other appropriate authority has found that Bell has yet
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complied with the requirements of the Act in Tennessee.

In May 1998, the TRA conducted an extensive hearing of more
than ten days in Docket #97-00309 for the purpose of determining if
Bell had opened its local market in Tennessee to competition in
accordance with the Act and as required to be eligible to enter the
regional interLATA long distance market. On April 8, 1999, Bell filed
a Notice of Voluntary Dismissal and Withdrawal in Docket #97-00309
volunteering to withdraw its request that the TRA find that it had
opened its market to allow competition as required by the
Telecommunications Act of 1996. Since April 8, 1999, Bell has not
filed or otherwise provided persuasive evidence that it has opened its

local Tennessee market to competition.

Have you reviewed the “Rate Assurance” provisions included in
the CSA identified by Bell as CSA TN-98-2766-00?

Yes, on page 9 of the CSA TN98-2766-00 in Docket #99-
00210, the following provision is found:

If is offered a service proposal
from an unauthorized carrier that is
comparable both in rate and in level of
support provided by BellSouth for any V&T
Eligible Service which priced at least 15%
less than those provided to by
BellSouth which priced at least 15% less
than those provided to by BellSouth
then these services may be considered for a
price reduction. shall provide
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BellSouth written notice of the service
proposal, and sufficient information to
validate the terms and rates of the offer and
the option to respond to the alternative
proposal.

BellSouth shall respond in writing
within seven (7) calendar days as to whether
or not BellSouth will pursue a new rate for
In the event BellSouth elects to
respond to the offering from the alternative
carrier and offers a service proposal
with rates that are within ten percent (10%)
of the alternative carrier’s competitive
offering, this agreement shall continue in
effect at the new customized rate and
charges until the expiration of the V&T
Agreement. The parties shall amend the
Minimum Annual Revenue Base and the
corresponding Discount Levels listed in
Appendix II to reflect the rate reduction and
any other portions of the Agreement
necessary to effect this Rate Assurance
Adjustment.

If BellSouth elects not to respond to
the offer from the alternative carrier or does
not offer a service proposal with rates
that are within ten percent (10%) of the
alternative carrier’s offering, the parties shall
amend Appendix IA, Appendix IB and
Appendix II and any other pertinent
provisions of this Agreement as necessary to
reduce ’s Minimum Annual Revenue
Base, the Annual Revenue Base and the
corresponding Discount Levels listed in
Appendix II, if necessary, to permit to
purchase the services in question from the
alternative carrier.

While this provision is labeled “Rate Assurance,” the assurance
provided is that Bell will be able to stop a customer from moving to a

competitor of Bell. This provision does not assure the customer that
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Bell will match a competitor’s offer. Instead, it tends to guarantee that
Bell can retain the customer by offering to provide the service at rates
that are 10% higher than the rates offered by the competitor. While
the customer could theoretically reject the higher Bell rates, the
punitive effect of the termination penalty included in the CSA would

likely result in any potential saving being captured by Bell and not by

the customer.

What amount of a discount would a competitor have to offer the
customer under this CSA before Bell would need to respond?

Under this provision, a competitor would have to offer the
customer a rate that is 23.5% below Bell’s Tariffed rate before Bell
would even have to consider responding.

As stated, the prices offered by the competitor must be priced at
least 15% less than those provided by Bell under the contract. Since
the CSA provides a discount of 10%, the prices under the CSA are at
90% of the tariffed rates for the services provided. A 15% reduction
in these rates would require the offered rates to be equal to 76.5% of
the taﬂffed rates. (90% X 85%= 76.5%) This, of course, reflects a

23.5% discount.
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Bell CSA provided Discount 10%
off Tariffed Rates

.Bells’ Rates as % of Tariffed 90%
The required competitive offer 90% X 85%=76.5% of
must be 15% below Bell Tariffed Rates
Total minimum discounts 100% - 76.5%=23.5%

offered by the Competitor

What level of a discount would Bell have to include in its counter
offer in order to invoke the termination penalty if the customer
elects to purchase service from the competitor?

Since Bell needs only to come within 10% of the competitor in
order to bind the customer, Bell is only required to increase its contract

discount from 10% to 15.85%.

A competitor offers a 23.5%
discount off Bell Tariffed Rates.
Competitors’ rates as a percent of
Tariffed. 76.5%

Bells’ response must be within 10%
of Competitive offer 79.5% X 110%=84.15%

Discount Required by Bell to retain
the customer 100%-84.15%=15.85%

As a result, the customer would not be able to take advantage of
what might otherwise be deemed a more economic and competitive
offer, but instead will be bound to Bell.

While the customer could theoretically reject the Bell counter

offer of the 15.85% discount, the punitive termination provision would
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likely eliminate any savings.

How the termination provision would penalize the customer
depends on when the contract terminates. As Mr. Frame stated in his
pre-filed testimony, termination of the contract at the end of a contract
year results in a flat charge. (See Frame Direct Testimony, Page 18,
Lines 6-8.) However, if the contract is terminated during a contact

year, the charge is likely to be much greater.

IX Termination Liability

B. If written notice of termination is delivered
to BellSouth to be effective prior to the end
of the current V&T Contract Year,
BellSouth will bill the appropriate
termination charges calculated in A. above,
in addition to an amount equal to the
difference between the current Contract
Year to date billing for V&T Eligible
billings and the current year Minimum
Annual Revenue Base.

The Minimum Annual Revenue Base for CSA TN98-2766-00 is
$5,750,000. Therefore, if the contract is to terminate in the middle of
the year and the customer has been billed only $2,850,000, the
termination penalty will be $2,850,000 in addition to the flat rate

charge as stated by Mr. Frame.
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Would the customer be subject to any additional termination
charges?
Yes. Paragraph C of Section IX of CSA TN98-2766-00
provides:
C. The application of termination charges
pursuant to this Section shall not affect the

application of termination charges pursuant
to the tariff or any other agreement.

In accordance with BellSouth’s tariffs, the customer would be
liable for termination charges for some of the services listed on Mr.
Frame’s Exhibit RLF-1. For example, from the discounted rate for
MegaLink® ISDN identified on the exhibit, it appears that the customer
has entered into a 49-72 month agreement' to purchase this service.
Therefore, the provision of BellSouth’s Tariff Section B7.5.4 E would
apply.

Tariff Section B7.5.4

E. A Termination Liability Charge is applicable
at the date of termination. The applicable
charge is dependent on the contract period
subscribed to and will be equal to the
number of months remaining in the contract

times the monthly rate provided under the
contract.

Therefore, not only would the customer be liable for the

! The rate for MegaLinK® ISDN on Exhibit RLF-1 is $217.50 with a 13% discount.

Therefore the pre-discounted rate would be $250. ($217.5/ 87%= $250.00) BellSouth Tariff

Section 7.5.6 D (1) Primary Rate Interface for a 49-72 month commitment is $250.00 / month.
USOC PRFS1.

10
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termination penalty in Section IX of the CSA, but the customer would
also be required to pay $250 for each MegaLink ®ISDN Primary Rate
Interface for each of the remaining months on its contract to purchase

MegaLink ®ISDN service.

Are the termination provisions in this CSA consistent with those
included in other Bell CSAs?

No. The termination provisions in this CSA and CSA KY 98-
4598-00 are different from some other CSA’s filed by Bell. For
example, in some CSAs the cancellation language is patterned as
follows:

If Subscriber cancels this Agreement
at any time prior to the expiration of
the service period set forth in this
agreement, Subscriber shall be
responsible for all termination
charges. Unless otherwise specified
by tariff, termination charges are
defined as reasonable charges due or
remaining as a result of the minimum
service period agreed to by Company
and Subscriber and set forth in the
Attachments. (Emphasis added.)

While the provision calls for the termination charge to be
reasonable, as evident from information obtained during our review of
the CSA process, the actual charges set forth in the CSA Attachments

are arbitrary and dependent upon the ability of the customer to

11
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negotiate.

between certain of its employees that included the following

discussions:

For example, Bell provided copies of correspondence

....wants the first year termination
liability to be reduced $75K ($325,000 to
$250,000). This shouldn’t be an issue since
I added an additional $!00K(sic) as a
termination liability in the first year of the
Supplemental agreement.

....I have done some calculations on
the services that we have under contract at
Based on the termination penalties
on these contracts I share concern that
they would be “double gigged” in the highly
unlikely event of an early termination on an
MSA. For example, if enters into a 36
month MSA agreement with an effective
date of 2/01/97, but they cancel ALL
services through BellSouth at the conclusion
of year 1 on 2/01/98, their termination
penalties would be as follows:

$938,000 Contract termination penalties (ESSX,

SMARTPath, PRI ISDN, Synchronet)

$775.000 MSA cancellation penalty at end of Year 1

$1,713,000 TOTAL TERMINATION PENALTY

understands that the individual
contracts and the MSA agreement are two
different issues, but they do not feel that we
should have such hefty penalties. My
contact tells me that if we can get the MSA
penalties more like the following, we can
continue with negotiations:

$266,000 Year 1
$134,000 Year 2

(See Exhibit RTB-3.)

12
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From these statements, I infer that the termination liabilities
included in these contracts are not based on Bell’s unrecovered costs
or damages that might be incurred by Bell if the contract is breached
by the customer. Instead, termination liabilities are largely arbitrary
and subject to the ability of the customer’s and of Bell’s negotiators.

Further, these exorbitant Termination Liability amounts are not
a financial incentive to the customer as Bell contends, but a penalty
imposed on customers. Otherwise, the customer might select services
from a competing telecommunications service provider that offers
more economical rates. A true financial incentive for the customer
would be additional discounts at greater service volumes, not the
penalty of paying for services the customer no longer wishes to
receive.

The revised termination provisions in CSA KY98-4598-00,
however, tie the penalties to the discounts received, and do not reflect
incurred costs or damages to Bell, which might result from the

termination of the contract.

Does CSA KY98-4958-00 include the same ‘“Rate Assurance”
provisions as CSA TN98-2766-00?

No. The Rate Assurance provision is not included in KY98-

4958-00.

13
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Is the computation of the termination penalty under CSA KY98-
4958-00 consistent with computation under CSA TN98-2766-00?
No. Although when Bell filed the CSA, a page identified as
“Additional Terms and Conditions” included replacement language for
the computation of the termination liability that would have been
similar, Mr. Frame testified that the substitute language was not

accepted for CSA TN98-2766-00. (See Frame Direct Testimony,
Page 17, Line 16.)

Does the Consumer Advocate Division have a concern with the
termination provisions in CSA KY98-4958-00?

Yes. While the procedure for determining the termination
penalty is different in CSA KY98-4958-00 than in CSA TN98-2766-
00, it also results in an amount that is not related to any cost or
damages that Bell would incur as the result of the contract being
prematurely terminated.

In fact, the procedure works somewhat in reverse of what one
might expect. It would normally be expected, that the longer the
contract has been in effect and the less time remaining on the contact
when terminated, the smaller the termination liability. This is not the
case as stated in the revised language of CSA KY98-4958-00. The

termination penalty actually increases each month for the first year and

14
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then remains constant. Therefore, if the customer terminates the
contact at the end of the first year or even at the end of the 35th month,
when there is only one month remaining on the contract, the
termination penalty will be the same. Obviously, any damages, that
Bell incurs as the result of the early termination, would not be the same
if the contract is terminated after one year when compared to
termination with only a month remaining. This termination penalty is

unjust and unreasonable.

You state that the termination penalty is not related to costs
incurred by Bell. Doesn’t the revised language in KY98-4958-00
specifically address costs incurred by Bell?

Yes, it does. The recovery of the costs, however, is in addition
to the penalty computed based on the length of time that the CSA has

been in place.

Are there other provisions in these CSAs that cause you concern?
In addition to the anti-competitive “Rate Assurance” provision

in CSA TN98-2766-00 (TRA Docket #99-00210) and the punitive

termination provision as previously discussed, these and other CSAs

filed by Bell are discriminatory.

15
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Does Tennessee law prohibit discrimination?

Yes. Discrimination is addressed in several statutes. For
example, Tenn. Code Ann. §65-4-122. Discriminatory charges -
Reasonableness of rates - Unreasonable preferences - Penalties
provides the following:

(2) If any common carrier or public
service company, directly or indirectly, by
any special rate, rebate, drawback, or
other device, charges, demands, collects,
or receives from any person a greater or
less compensation for any service within
this state than it charges, demands,
collects, or receives from any other person
for service of a like Kkind under
substantially like circumstances and
conditions, and if such common carrier or
such other public service company makes
any preference between the parties
aforementioned such common carrier or
other public service company commits
unjust discrimination, which is prohibited
and declared unlawful. (Emphasis Added.)

Is Bell a common carrier?

Yes.

Does Bell directly or indirectly, by any special rate, rebate,
drawback, or other device, charges, demands, collects, or receives
from any person a greater or less compensation for any service

within this state than it charges, demands, collects, or receives

16
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from any other person for service of a like kind under
substantially like circumstances and conditions?

Yes. Paragraphs II A, B, C, D, & E, III A of CSA KY98-4958-
00 (TRA Docket #99-00244) and paragraphs Il A & B of CSA TN 98-
2766-00 (TRA Docket #99-00210) provide that service will be
furnished to these two customers at a discounted rate, with the amount
of the discount being dependent upon the amount of service to which
the customer commits to purchase. The level of the service
commitment is measured by total revenue collected from the
customers. If the actual volume (revenue) during the contract year
exceeds the projected volume, the customer is to receive a rebate.

As provided in paragraph III A, the customer served under CSA
TN98-2766-00 will be billed for services at rates 10% less than the
tariffed rates if the customer purchases the contracted level of service.
If, however, in accordance with paragraph XIV B, the customer’s
annual billing equals or exceeds $6,250,000, the customer will receive
a rebate equal to an additional 1%. If the customer’s actual purchase
equals or exceeds $6,750,000, the rebate is increased to an additional
2% and to an additional 3%, if the actual purchase equals or exceeds
$7,250,000. Bell is providing these customers both a discount and a

rebate.

17
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Are the same discounts and rebates provided to these two
customers of the CSAs in this case?

No. When the discount and rebate provisions of the two
contracts in this proceeding are compared, it is obvious that the
amounts being charged, demanded, billed, and collected are lesser for
one than the other. For example, the customer served in CSA TN9S-
2766-00 is required to purchase $4,750,000 in order to obtain an 8%
discount, while the customer served under CSA KY98-4598-00 is
required to purchase half the service of $2,375,000 to obtain the same
8% discount. In order to obtain an 11% discount, the customer served
under CSA TN98-2766-00 must purchase $6,250,000 of service, while

the customer served under CSA KY98-4598-00 must purchase only
$3,000,000.

Is the difference in the amount of the discounts based on a
difference in the cost?

No. The CA previously requested Bell to admit that the
difference in the rates charged customers under the approved tariffs
and the CSAs was no greater than the difference in the cost of
providing the service to the customers served under the CSAs. Bell
responded that it could neither admit nor deny because it had not

performed the analysis required. Consistent with its response to our

18
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discovery request, the cost studies filed by Bell in support of the CSAs
in this docket do not reflect customers specific cost, but are the same
cost supports that Bell filed in support of its tariffed rates for the
services provided under the CSA. When this data is reviewed, it found
that many of the services are common to both CSAs, and that the same
costs are identified. This again supports the position that the
difference in the rates charged under CSA KY98-4958-00 (TRA
Docket #99-00244) and CSA TN98-2766-00 (TRA Docket #99-

00210) is not based on the costs of providing the services.

Are the same discounts and rebates provided to these customers as
the discounts and rebates provided to other customers, who
purchase service under CSAs?

No. To illustrate that different discounts and rebates are being
offered. The following table is provided, which identifies the percent
discount provided under the two CSAs that are the specific subject of
these dockets as well as discounts provided to customers that are
parties to four other CSAs filed by Bell. While each of the CSAs
requires the customer to commit to purchase service for a three year
period, the amount of service that the customers must agree to
purchase in order to qualify for the discounts varies greatly. As [

previously explained, the customer served in CSA TN98-2766-00 is

19



10

11

12

13

14

15

16

17

18

19

20

21

22

required to purchase $4,750,000 in order to obtain an 8% discount,
while the customer served under CSA KY98-4598-00 is required to
purchase half the service, $2,375,000 to obtain the same 8% discount.

In order to obtain an 11% discount, the customer served under
CSA TN98-2766-00 must purchase $6,250,000 of service, while the
customer served under CSA KY98-4598-00 must purchase only
$3,000,000.

This disparity in the amount of revenue required to obtain the
discount is also present with CSA TN97-1641-00, which requires the
customer to purchase $5,000,000 of service to obtain a 12% discount,
while the customer served under CSA TN98-2766-00 must purchase
$6,500,000.

Similarly, the customer that is a party to CSA TN97-5138-00
receives a 10.5% discount by committing to purchase only $1,360,000
of service, while the customers under CSAs TN98-2766-00 and
KY98-4598-00 must purchase $5,750,000 and $2,750,000

respectively, in order to obtain 10% discounts.

20
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Other Example CSAs
Discount Required Required Required Required Required Required Required
Provided by Volume Volume Volume Volume Volume Volume Volume
CSA under CSA under CSA under CSA under CSA under CSA under CSA under
TN98-2766- | KY98-4598- | TN96-7973- | TN96-7961- | TN97-1641- | TN97-5138- CSA
00 00 01 02 00 00 TN96-
7967-03
2.0%
3.0%
4.0% $104,236
5.0% $284,648 $63,516
6.0% $2,000,000
7.0% $2,250,000
8.0% | $4,750,000 | $2,375,000
9.0% | $5,250,000 | $2,500,000
10.0% | $5,750,000 | $2,750,000
10.5% $1,360,000
11.0% | $6,250,000 | $3,000,000
11.5% $1,632,000
12.0% | $6,750,000 $5,000,000
12.5% $1,904,000
13.0% | $7,250,000

Q.  Why is it appropriate to compare the discount in these CSAs that

are subject to this proceeding with the discounts offered in other

CSAs?

A. To determine if CSAs, CSA TN98-2766-00, and CSA KY98-

4598-00 are discriminatory, it is not appropriate to simply compare the

21




2 rates charged in these dockets must be compared to those charged

3 other customers, who are provided service under tariffed rates or under

4 other CSAs. The table, which is provided here, is not an attempt to

5 identify all of the CSAs that provide for discriminatory rates. The

6 comparisons’ presented in the table, however, accurately represent the

7 unjust disparities in the rates that exist among the CSAs filed by Bell.

8

9 Have you made any comparison of the rates charged for specific
10 services billed under the CSAs and those for customers billed
11 under Bell’s General Subscriber Service Tariff rates?

12 Yes. The following table compares the rates charged for some
13 of the services under the provision of the CSAs with the rates for the
14 same service billed at the General Subscriber Service Tariff rates.
15 Again, these are only examples of the disparity and are not intended to
16 be all inclusive. Attachment III,> which was filed with the TRA in
17 support of CSA TN98-2766-00 and identifies the services provided in
18 accordance with that CSA, consists of 17 pages. I have not prepared a
19 schedule that compares the discounted rates charged with the tariffed
20 rates for each service on that listing or for all of the services listed on

? Exhibit RLF-1 filed by BellSouth as an exhibit to Mr. Frame’s testimony is a duplicate
of Attachment II1.

rates charged the two customers served under these two CSAs. The
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similar supporting schedules filed in support of the other CSAs.
Instead, I have compared the rates for some of the more familiar
Services.

As shown in this table, the price demanded, charged, and
collected from a customer, who purchases one party business line
(USOC® 1FB) service at the tariffed rate in a Group 5 exchange is
$39.70 per month. (Group 5 Exchanges are those exchanges, which
have 300,001 -500,000 lines, see BST TN Tariff Section A 3.2.1
Eighth Revised Page 1.1) Bell collects $34.54* per month for this
service from the customer billed in accordance with CSA TN98-2766-
00. This is a $5.16 difference. The customer served under KY98-
4598-00 is charged $35.53 ! and the customers served under CSAs
TN96-7961-02, TN97-1641-00, and TN97-5138-00 are charged
$37.72, $34.94, and $31.87 respectively, for this same one party
business line service. This evidence shows an unjust difference in

rates for exactly the same service.

3 USOC (Universal Service Ordering Code)

* This is the rate at the maximum discount level provided under the contract.
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Are their similar disparities between the rates charged customers
served under Bell’s General Subscriber Service Tariff and those
served under these CSAs for other services?

Yes. The charges for single business lines in rate group 3 & 4
exchanges are compared as are the charges for MegaLink ® ISDN,
MegaLink ®Channel Service, and DID service. In each instance, the
customers, who are billed the General Subscriber Service Tariff Rates

pay more than those billed under the CSAs.

Are the same amounts billed for these services under the various

CSAs?
No. The discounts provided under the CSAs vary. Therefore,

the amount charged for the same services are different under the

various CSAs.
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1 Service USOC Tariff Rate CSA Rate CSA Rate CSA Rate CSA Rate CSA Rate CSA
Rate TN9S8- KY98- TNOS6- TN96- TN97- TN97-
2766-00°5 | 4958-00 ' | 7961-02 7973-01 1641-00 5138-00 '
2 Flat Rate 1FB ;
3 | Business Line Group 5 $39.70 $34.54 $35.33 $37.72 $34.94° $31.87
4 Flat Rate 1 FB
5 Business Line Group 4 $39.05 $33.97 $34.75
6 Flat Rate 1FB
7 Business Line Group 3 $32.75 $28.49 $29.15 $31.44°
8 Megalink ISDN | PRFS1
(Byr.
commit.) $260.00 $217.50° $247.00 $240.00
9 Megalink VUM 24 $182.701
10 Channel Service 3 yr.
commit.) $189.00 164.43 $168.21 $165.38
11 DID/AIOD NDT $20.00" $17.40 $17.80 $19.00 $19.20 $17.60

12

> Prices based on the maximum discount provided under the CSA.

STariff Rate Group 1 $39.70 X 88%=$34.94 (100%-12%=88%)
" Discounted rate per workpapers filed with the TRA Staff in support of CSA.

8 Clarksville is a Class 3 rate schedule wire center. The business rate for a class 3 wire center is $32.75
(BellSouth Tariff Eighth revised page 1.1 Tariff Section A3.2.1, and Fifteenth revised page 20, Tariff Section
A3.7.1.) Discount is 4%. $32.75 X 96%=$31.44.

® The Tariff rates for MegaLink®ISDN service are $360/ month, Month to Month, $260/ month with a
contract commitment 24 - 48 months, $250/ month with a contract commitment 49-72 months, $240 / month with a
contract commitment 73 - 96 months. (BellSouth Tariff Section B7.5.6 First Revised Page 37.4 YWhile each of these
contracts are for 3 years the discount for MegaLink ®ISDN service under CSA TN98-2766-00 appears to have been
computed on Attachment III assuming a $250 / month rate indicating a commitment of at least 49 months. It appears
that the discounted rate for TN96-7961-02 was computed based on the $260/month for a 3 yr commitment. The

discounted rate for TN96-7973-01 again appears to have been computed assuming that the $250/month rate for a 49
to 72 month commitment was used. $250 discounted 4% is $240.

!0 The Tariff rates for MegaLink® Channel Service are $210/month, Month to Month, $189/ month with a
contract commitment 24 - 48 months, $171/ month with a contract commitment 49-72 months, $154/ month with a
contract commitment 73 - 96 months. (BellSouth Tariff Section B7.3.4 First Revised Page 19 )Each of these
contracts are for 3 years. Therefore it would appear that the discounts would have been computed based on the $189
tariffed rates. The discounted rate for CSA TN98-2766-00 would be $164.43 (13% discount) instead of the
discounted rate of $182.70 based on the Month to Month rate of $210. The result is an actual discount is only 3.4%.
(182.70/189=96.6%) [ Four MegaLink® Channel were discounted to $164.43, apparently based on a 3 yr contract
commitment.]

The discounted rate for KY98-4958-00 was computed correctly using the $189 rate for a 24-48 month
contract. $189 discounted at 11% is $168.21.

"'BellSouth Tariff Section A12.7.2 Eighth Revised Page 2.
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Is the customer billed under CSA TN98-2766-00 provided any
additional discounts from that specified in the CSA?

Yes. For example, Bell’s Tariff Section B7.5.6 First Revised
Page 37.4 provides that the monthly rate for MegaLink® ISDN service
is $360. If the subscriber commits to take the service for a period of
24 to 48 months, the rate is discounted to $260. (A 27.7% discount.)
If the customer commits to take the service for a period of 49 to 72
months, the rate is reduced to $250 and to $240 with a commitment of
from 73 to 96 months. From the price-out filed by Bell with the
Authority in support of this CSA, it is apparent that the customer is
being given a discount for committing to purchase MegaLink®’ISDN
for at least four years. The discounted rate shown on Attachment III
filed in support of the CSA is $217.50 per month, which is a 13%
discount off of the $250 tariffed rate charged to a customer that signed
a 49 to 72 month commitment. It appears that the service billed in
accordance with CSA TN98-2766-00 is receiving a 30.55% discount
for committing to continue to purchase the service as provided in the
tariff and an additional 10%-13% discount'? under the CSA for a total

discount of 37.5% to 39.6%".

> The 13% discount assumes the customer billing reaches the maximum discount level
provided under the CSA. The discount at the contract level is 10%.

" At 10% discount level under the CSA the rates would be $225. ($250 X 90%=%$225)
[$225/$360=62.5%, 1-62.5%=37.5%] At 13% discount level under the CSA the rate would be

26




10

11

12
13
14
15
16
17
18

19

20

21

22

23

24

Q.

The customers billed under the provisions of CSAs KY98-4958-
00, CSA TN96-7961-02, CSA TN97-5138-00, and CSA TN96-7973-
01 appear to have also received discounts in accordance with the

provision of the Tariffs in addition to the discounts provided in the

CSA.

Do the tariffs also provide for termination penalties?

Yes. The tariffs do have termination provisions. In some
instances, when the customer is provided a discount for committing to
purchase service over an extended period of time. For example, Bell’s
Tariff Section B7.5.4 E provides that:

A Termination Liability Charge is
applicable at the date of termination. The
applicable charge is dependent on the
contract period subscribed to and will be
equal to the number of months remaining in

the contract times the monthly rate
provided under the contract.

Similar provisions are included in other tariff sections, where a
discounted rate is provided in exchange for customer’s commitment to

purchase service over an extended period of time.

In the event that the customer being billed under the CSA

$217.50 ($250 X 87%=$217.50) [$217.50/$360=60.4%, 1-60.4%=39.6%]
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transfers the service to a competitor of Bell, which termination
penalty would apply?

A. Both penalties would apply. Section IX paragraph C of CSA
TN98-2766-00 and the first sentence of Section IX paragraph B of
CSA KY98-4958-00 provides the following:

The application of termination
charges pursuant to this Section shall
not affect the application of the
termination charges pursuant to the

—
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tariff or any other agreement.

Q. Mr. Frame, testifying on behalf of Bell, contends that the CSA

does not modify the tariffed rates:

Q.

Is this statement consistent with the documents that BellSouth has

WHAT RATE OR PRICE DOES
BELLSOUTH CHARGE THIS
CUSTOMER FOR
TELECOMMUNICATIONS
SERVICES?

The rates charged to the customer
are those specified in the
appropriate tariffs and available
to any customer ordering the same
services.  This CSA does not
modify those tariffed rates in any
way, but rather provides discounts
based on billed revenue from the
eligible services identified in the
contract. (See Frame Direct
Testimony, Page 7, Lines 12-17.)

filed in support of its CSAs?
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1 Al No. In support of its CSAs, Bell had filed documents that

2 provide the same information as Frame Exhibit RLF-1, which
3 identifies each service subject to the CSA and for each such service
4 identifies the following:
5 1. The USOC
6 2. Service Description
7 3. Quantity
8 4, Discounted Rate
9 5. Annual Revenue
10 6. Unit Cost
11 7. Annual Cost
12 8. Annual Contribution
13 9. Percent Contribution
14 (Emphasis Added.)
15

16 Q. You state that this document identifies the discounted rates for the

17 individual service provided under the CSA. Are the tariffed rates
18 for the individual service stated on the document?

19 A No. The tariffed rates for the services are not identified. The
20 only rates are the individual discounted rates. This document
21 identifies each individual service being discounted, and the discounted
22 rate to be billed under the CSA for each specific service.

23

24 Q. Does the Frame Exhibit RLF-1 identify CSA rates for one party
25 business service in a Group 5 exchange than that charged for a

26 Group 4 exchange?
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1 A Yes. On page 3 of Exhibit RLF-1 four rates are identified for

2 Flat Rate Business line: $34.54, $33.97, $28.49, $26.80 and $23.93.

4 Q. Are these the tariffed rates for a Flat Rate Business line in the

5 various exchange groups?
6 A. No. These are the discounted rates. The tariffed rates for a 1
7 party business lines for group 5, group 4, group 3, group 2, and group
8 1 exchanges, are $39.70, $39.05, $32.75, $30.80, and $27.05,
9 respectively. The tariff rates and the rates discounted at 13% as shown

10 on Mr. Frame’s Exhibit RLF-1 are presented in comparative format in

11 the following table.

12 Service Tariffed Tariffed Rate

Rate'* Discounted 13%

13 1 FB Group5 exchange $39.70 $34.54

14 1 FB Group4 exchange $39.05 $33.97

15 1 FB Group3 exchange $32.75 $28.49

16 1 FB Group2 exchange $30.80 $26.80

17 1 FB Group1 exchange $27.05 $23.53

18

19 The filing of the exhibit that compares the revenue from the individual

20 services after a discount with the cost of providing the individual services is

14 BellSouth Tariff Section A3.2.1, Eighth Revised Page 1.1.
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1 not consistent with Mr. Frames position that the individual service rates are

2 not discounted.

4 Q. AreBell’s CSAs evidence of anti-competitive behavior?

5 A Yes. Bell’s CSAs are evidence of anti-competitive behavior.
6 Tenn. Code Ann §65-5-208. Classification of services - Exempt
7 services - Price floor - Maximum rates for non-basic services states the
8 following:

9 (¢) Effective January 1, 1996, an
10 incumbent local exchange telephone
11 company shall adhere to a price floor
12 for its competitive services subject to
13 such determination as the authority
14 shall make pursuant to § 65-5-207.
15 The price floor shall equal the
16 incumbent local exchange telephone
17 company's tariffed rates for essential
18 elements utilized by competing
19 telecommunications service
20 providers plus the total long-run
21 incremental cost of the competitive
22 elements of the service. When shown
23 to be in the public interest, the
24 authority shall exempt a service or
25 group of services provided by an
26 incumbent local exchange telephone
27 company from the requirement of the
28 price floor. The authority shall, as
29 appropriate, also adopt other rules
30 or issue orders to prohibit
31 cross-subsidization, preferences to
32 competitive services or affiliated
33 entities, predatory pricing, price
34 squeezing, price discrimination,
35 tying arrangements or other
36 anti-competitive practices.
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(Emphasis added.)

Do the prices for services provided under the CSAs reflect price
discrimination?

The economic definition of price discrimination is defined as,
"the practice of selling the same product at two or more prices where
the price differences do not reflect cost differences.”’> The price of
service provided to the customers subject to the CSAs is different from
the price of the service when provided under tariff rates. In addition,
the same services provided under different CSAs are at different
prices.

Bell does not contend that the cost of providing the service
differs. In fact, the documents that Bell has filed in support of the
CSAs, which identifies the cost of the various services, is the same as
the cost used to support the tariffed rates. (See Attachment III to the
various CSAs and Bell’s Exhibit RLF-1 filed with Mr. Frame’s
testimony.) While the rates are different, the costs of providing the
service are the same. Bell is selling the same product at two or more

prices, where the price differences do not reflect cost differences. By

definition, the rates are discriminatory.

15 Kaserman, David L. and Mayo, John W., The Economics of Antitrust and Regulation,

Orlando: The Dryden Press, 1995.
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Are there tying arrangements included within the CSAs?

While there is no specific wording in the CSA state there are
tying arrangements, Mr. Frame has entered testimony that; “...the
discount on billed revenue is determined by the specific mix for each
customer . . . ” (Frame Direct Testimony, Page 14, Lines 13-14.) The
discounts are therefore apparently specifically tied to the combination
of services purchased by the customer. This would indicate, that in
order to obtain a discount on one service, a customer may have to

purchase another specific service or a specific group of other services.

Do the CSA’s include other anti-competitive practices?

Yes. As Dr. Brown will provide in more detail, the CSAs
provide that Bell will react to the same economic event differently
based on the underlying cause of the event. If the event is caused by a
competitor, Bell’s actions will be different from its actions if the event
has other causes. For example, in Paragraph X of CSA TN98-2766-
00, the following language is found:

In the event of a Business Change as
defined herein which significantly
reduces the volume of network
services required by , and those
subsidiaries listed in Appendix III,
with the result that is unable
to meet its. Minimum Annual
Revenue Base under this Agreement
(notwithstanding best efforts
to avoid such a shortfall), BellSouth
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and shall cooperate in efforts
to develop a mutually agreeable
alternative that will reduce

liability under the Minimum Annual
Revenue Base, the Annual Revenue
Base and the Discount levels which
satisfies the concerns of both parties
and complies with all applicable
legal and regulatory requirements.
Such alternative will reduce the
Customer’s Annual Revenue Base,
Minimum Annual Revenue Base and
the corresponding Discount levels to
the extent of any shortfall resulting
from a Business Change as defined
herein. This provision shall not
apply to a change resulting from a
decision by to transfer
portions of its traffic or projected
growth to providers other than
BellSouth. (Emphasis added.)

Similar language is found in CSA KY98-4958-00.

How does this language indicate that Bell will react differently to
the same economic event dependent on the underlying cause?

As stated in the previously quoted paragraph, Bell will work
with the customer and will reduce or adjust the minimum annual
revenue base and the related discount level if the decline is the result
of a business change. However, if the decline in demand is caused by
the customer electing to transfer part of its telecommunications
operations to a competitor of Bell, no such reduction will be made.

From Bell’s perspective the end result of a decline in the level of
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service purchased by the customer is the same. Bell will receive less
revenue. In accordance with the provision in the CSAs, Bell’s actions
in response to such a decline will be different depending upon the
cause in the revenue decline and will be punitive toward the customer
if the decline is caused by a competitor. Dr. Brown will provide a

more thorough discussion on this matter.

In his testimony Mr. Frame states:

Although I am not a lawyer, the
discount on billed revenue is
determined by specific service mix
for each customer as described
above. Because these customers
have a different product mix, they
are not similarly situated such that
BellSouth can lawfully offer the
customer different discounts and
revenue commitments. (See Frame
Direct Testimony, Page 14, Lines
13-16.)

Do you agree with his conclusion that because two customers
subscribe to different groups of services they are not similarly
situated?

No. If you accept his definition of similarly situated, the idea of
uniform tariffed rates for business services is useless. Using his
argument as justification, Bell could charge a business customer, who
subscribes to only a single business line, more for that line than it

would charge the customer’s business neighbor for a single business
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line, who also purchases a call forwarding. Since the customers would
have a different product mix, Mr. Frame’s definition would allow Bell
to find that the two business customers would not be similarly situated.

Additionally, if a business customer had an office with three
business lines with caller ID on each line and another customer
occupying an adjacent office in the same building has four business
lines and call waiting on each line, Mr. Frame’s definition would find
these customers are not similarly situated.

If adopted, Mr. Frame’s definition of similarly situated could
virtually result in each customer being placed in a separate one

customer class.

Is there some relationship between the mix of services being
provided and the amount of discounts provided under the
individual CSAs?

The revenue contribution is largely a matter of the mix of
services being provided. Using the revenue and cost data filed as
Bell’s Exhibit RLF-1 and the corresponding schedules filed with other
CSAs, I have compared the discounts awarded with the weighted per
cent contribution before and after the discount for various CSAs. The
results as shown on Exhibit RTB-4 do not reflect a consistent pattern.

It does appear that the customers, whose mix of services produces the
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lesser contributions before discounts, are the customers who are also
receiving the larger discounts. For example, the services discounted
under TN98-2766-00 produce a contribution of 127% before the rates
were discounted by 13%. Similarly, the services for CSA KY98-4958-
00 resulted in a contribution of 137% before the discounts of 11%-
13%. In contrast, the contributions from the services being
discounted under CSA TN97-7973-01 produce a contribution of 999%
before the 4% discount, while the services under CSA TN97-7961-01

produce a contribution of 540% before the 5% discount.

Did you compute the ‘contribution” consistent with the
computation on Bell’s Exhibit RLF-1?

Yes.

Are any of the services discounted under the CSA TN98-2766-00
and CSA KY98-4958-00 being discounted below the cost of
providing the service as identified by Bell?

Yes. On Bell Exhibit RLF-1, there are 80 instances of service
being discounted below the cost as identified by Bell for CSA TNO§-
2766-00 and 15 instances of service being discounted below cost under
CSA KY98-4958-00. The USOCs and the resulting negative

contributions are presented on Exhibit RTB-5. The service

37



10

11

12

13

14

15

16

17

18

19

20

21

22

descriptions, quantities, and cost of these are presented on Bell Exhibit

RLF-1.

Does this conclude your testimony?

Yes, it does.
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BEFORE THE TENNESSEE REGULATORY AUTHORITY
AT NASHVILLE, TENNESSEE

IN RE: PROCEEDING FOR THE
PURPOSE OF ADDRESSING
COMPETITIVE EFFECTS OF CONTRACT
SERVICE ARRANGEMENTS FILED BY
BELLSOUTH TELECOMMUNICATIONS,
INC. IN TENNESSEE.

DOCKET NO. 98-00559

R T S I

AFFIDAVIT

[, Robert T. Buckner, Senior Regulatory Analyst, for the Consumer Advocate Division of
the Attorney General’s Office, hereby certify that the attached Rebuttal Testimony represents my
opinion in the above referenced case and the opinion of the Consumer Advocate Division.

Sworn to,gnd subscribed before me

this 307 day of , 1999.
o i-!!-ggpg_ &) Hﬂ/\/\/c
NOTARY PUBLIC

My commission expires on: %/ﬂ’k e §, F00 3
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Exhibit RTB-1

Robert T. Buckner (Terry)
Senior Regulatory Analyst
Office of the Attorney General for the State of Tennessee

Consumer Advocate Division

Additional Education Background:

Micro-Computer Training, University of Wisconsin, Madison

Cost Separations School, United States Telephone Association, San Diego
Rate Case School, Arthur Andersen LLP, Chicago

Telecommunications Conference, University of Georgia, Athens

NARUC Conference, Michigan State University, Lansing

Management Training Seminar, Vanderbilt University

Interstate Access Settlements, National Exchange Carrier Association
SEARUC Conferences, Birmingham, AL. and Charleston, S.C.

Telephone Plant Accounting Program, Ernst and Young LLP, Atlanta
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BEFORE THE TENNESSEE REGYLWTGRY AUTHORITY

AT NASHVILLE, TENNESSEE ' ¢ 185 oy
AL

YOV

IN RE: TARIFF FILINGS BY
BELLSOUTH TELECOMMUNICATIONS,
INC., TO OFFER CONTRACT SERVICE
ARRANGEMENTS (TARIFFS 97-134, 97-
135, 97-136, 97-137, 97-138, 97-144, 97-
145, 97-146, 97-148, 97-149, 97-152, 97-
153, 97-154, 97-163, 97-164, 97-167, 97-
169. 97-170. 97-171. 97-172. 97-173, 97-
174, 97-186)

DOCKET NO. 97-01105

CONSUMER ADVOCATE DIVISION’S COMMENTS ON BELLSOUTH’S CONTRACT
SERVICE ARRANGEMENTS

Pursuant to a request in the Consumer Advocate Divisions’ Complaint or Petition in
Docket No. 97-01105, the Tennessee Regulatory Authority (“TRA”) granted the Consumer
Advocate Division the right to gather information on various Contract Service Arrangements
(“CSAs™) filed by BellSouth (or “Bell”) with the TRA. In a letter dated June 18. 1998, the TRA
has requested that the Consumer Advocate Division “comment to the Authority on the specific
findings from the information gathered in discovery” in Docket No. 97-01105. The Consumer
Advocate Division is pleased to make its findings available. but does so without waiving any
attorney-client, work-product or statutory privileges (including Tenn. Code Ann. § 10-7-504,
regarding “Confidential Records”) resulting from its discovery efforts.

The Consumer Advocate Division would state that there is sufficient cause to move
forward with a contested case against BellSouth regarding the CSAs it has reviewed and, by

implication, other similar CSAs, based on the following findings:

::ODMA\SOFTSOL\311\CHB1129048\0 1



1. This docket contains only a small pbnion (22) of the CSAs filed with the TRA.
As of this date, there are over 200 CSAs that have been filed with the TRA and it seems likely
that there will be additional CSAs filed in the future. Enclosed are summary sheets of the CSAs
contained in this docket. Of the nearly 600 USOCs!' contained in the 22 CSAs, three percent
were below the cost’ as filed to support the original tariffs. An individual USOC priced below
the floor price would appear to violate Tenn. Code Ann. § 65-5-208(c), which sets a “price floor”
which “shall equal the incumbent local telephone company’s tariffed rates . . . .” However, all
the CSAs reviewed to date exceeded cost in their entirety; even so, this requirement of the “price
floor” in § 65-5-208 should be borne in mind in reviewing subsequent CSAs.

The attached summary sheets compare the discounted rates in the CSAs with the
corresponding rates for the services included in Bell’s approved tariffs. For example, the
discounts contained in the CSAs for Touchtone and Area Plus services are compared on the
second and third worksheets. The monthly tariffed rate for Area Plus ranges from $22.91 to
$26.79 per month while Bell has-used E—n average cost of $20.49 throughout the state. The CSAs
provide discounts that range from 4‘% to 8%. As illustrated, the charge for the service after
considering the discount exceeds the cost.

A similar comparison for Touchtone shows that the charge for the service is $3.00 per

month while Bell’s cost studies assign no cost to the service. The discounts offered range from

4% to 10%. In the reviewed CSAs, there seems to be no correlation between volumes and the

'"Universal Service Ordering Codes (USOC). Each service offered by a BellSouth
company is identified by a specific USOC.

2Cost as used in this memo refers to cost studies prepared by BellSouth. We have not
reviewed these cost studies and do not express an opinion on the validity of the results.
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range of discounts provided. This absence of correlation suggests discrimination among
customers in violation of Tenn. Code Ann. §§ 65-4-115 (Unjust practices and unsafe services
prohibited); and 65-4-122 (Discriminatory charges--Reasonableness of rates--Unreasonable
preferences).

2. The CSAs are long-term (two years to five years) and include total discounts
primarily from 4% to 10% for a variety of services. During the review by the Consumer
Advocate Division, a member of the Division was told that Bell has systematically reviewed their
billing records to identify high volume users in a pro-active effort to obtain service commitments
from high volume business and government users to protect this revenue stream for future years.
To the extent that this analysis uses a review of numbers or locations called by a customer, it may
infringe on that customer’s privacy rights (Tenn. Code Ann. § 65-21-108 protects the privacy of
all telephone messages). Even if there is no violation of a customer’s privacy rights, the practice
provides Bell with an anti-competitive advantage over other telecommunications service
providers contrary to Tenn. Code Ann. § 65-4-123 ("The general assembly declares that the
policy of this state is to foster the development of an efficient. technologically advanced,

statewide system of telecommunications services by permitting competition in all

telecommunications services markets . . . .) (emphasis added).

3. The Consumer Advocate Division further believes that none of the CSAs filed
with the TRA were negotiated based upon new cost studies, but were negotiated strictly to gain a
long-term revenue commitment from the customers. Bell did not attempt to support volume

discounts based on economies of scale. Bell did not produce any studies that show the discounts

offered these customers are justified. In fact, cost does not appear to be a determinant in their

::ODMA\SOFTSOL\31 N\CHB1129043\0 3



negotiation.

4. Moreover, the contracts are similar to the one included in the proposed show-
cause order, TRA Docket No. 97-07506. against Citizens-Tennessee (“Citizens™). Citizens is not
charging Tennessee Tech University (“University”) tariffed rates, but discounted rates. There s,
however, nb written contract filed with the TRA between Citizens and the University.

5. The special contracts are not consistent with existing rules. According to the
Tennessee Administrative Rule 1220-4-1.07 for Special Contracts, “Special Contracts between
public utilities and certain customers prescribing and providing rates, services and practices not
covered by or permitted in the general tariffs, schedules or rules filed by such utilities are
subject to supervision, regulation and control by the Commission.” (Emphasis added.) These
CSAs are not for services that are unusual in nature. but are services found in the general tariffs
of Bell. As a result, it appears that these CSAs violate the rule.

6. Further, Tenn. Code Ann. § 65-4-155 states, “No public utility shall adopt,
maintain, or enforce any regulq}ic‘)_n:f)t;\ctice or measurement which is_unjust, unreasonable,
unduly preferential or discrimina_tgt_y ... (Emphasis added.) While Bell would maintain that
CSAs are available to all their similarly situated business customers, the Consumer Advocate
Division has seen nothing that would indicate that Bell has offered contracted discount services
to every customer, business or residential. Bell does not make the data needed by a customer to
determine the conditions that must be met in order to be considered “similarly situated” publicly
available.

7. While Bell has supposedly offered these CSAs only to customers that have

competitive alternatives, competitive local carriers are not actively serving areas where all of the

::ODMA\SOFTSOL\31 I\CHB1\29048\0 4



customers served by CSAs are located.

8. It is also noteworthy that two of the CSAs examined (No. 97-163 and No. 97-164)
contained requirements that the customer must notify Bell of a competing alternative carrier’s
service proposal. These two contracts also give Bell the opportunity to offer rates which are
equal to the alternative carrier’s proposal.

In conclusion, the CSAs appear to result from discriminatory, anti-competitive or
otherwise unlawful practices. Bell is protecting their revenue stream from potential competitors
in the business local service market. Implementation of CSAs as written will impair competition
in the business local service market for the near future in Tennessee. We recommend a contested
case covering the CSAs in this docket, with an amendment which would bring all other
BellSouth CSAs into this case. In the interest of administrative economy, however. we note that
the agency on July 7. 1998 voted to initiate a docket to address the anti-competitive effects of
CSAs. Accordingly, instead of two dockets which overlap we recommend consolidating this

docket and its parties in the new docket and then closing this docket.

Dated this ; ay of July, 1998.

Respettfully Submitted,

\, dnas | _{\we,

Vance L. Broemel, 11421¢
Assistant Attorney General
Office of the Attorney General
Consumer Advocate Division
Cordell Hull Building, 2nd Floor
425 Fifth Avenue North
Nashville, Tennessee 37243-0500

”n
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CERTIFICATE OF SERVICE

I hereby certify that a copy of this-Comments on BellSouth’s CSAs was served on the
parties listed below by mail on this the day of July, 1998.

Mr. Guy Hicks, Esq..

BellSouth Telecommunication, Inc.
Suite 2101

333 Commerce Street

Nashville, Tennessee 37201-3300 /
Vance L. Broemel % M
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ANALYSIS

PROPRIETARY

OF BELLSOUTH CONTRACT SERVICE ARRANGEMENTS

TRA DOCKET #97-01105

SUMMARY

CUSTOMER - TARIFF - CSA

KNOXVILLE TVA CREDIT UNION - #97-134 - TN97-0065-00
STEWART 8. IRBY COMPANY - #97-135 - TN96-8163-00
ALLSTATE INSURANCE COMPANY - #97-136 - TN97-0647-00

VOLUNTEER STATE COMMUNITY COLLEGE - #97-146 - TN96-7967-03
MOTLOW STATE COMMUNITY COLLEGE - #97-145 - TN96-7970-02

AUSTIN PEAY STATE UNIVERSITY - #97-144 - TN96-7973-01

MIDDLE TENNESSEE STATE UNIVERSITY - #97-148 - TN96-7961-02

BANK OF MISSISSIPPI - #97-153 - TN97-0076-00
SUNTRUST BANK - #97-152 - TN97-0386-00
HEWLETT PACKARD - #97-154 - TN97-1431-00
BRUNO'S - #97-164 - TN97-2272-00

DELTA AIRLINES - #97-163 - TN97-0120-00

VANSTAR CORPORATION - #97-167 - TN96-7719-00
GENESCO - #97-169 - TN97-0741-00

GIBSON GUITARS - #97-170 - TN97-0178-00
O'CHARLEY'S - #97-171 - TN96-7795-00

HENDRICK AUTOMOTIVE GROUP - #97-172 - TN97-0185-01
PAPA JOHN'S - #97-173 - TN96-7933-01

STATE OF TENNESSEE - #97-186 - TN97-1981-01
BRUNQ'S - #97-164 - TN97-2272-00 ~

MIDTOWN MENTAL HEALTH - #97-137 - TN96-7911-00
GRIDNET INTERNATIONAL - #97-138 - TN97-0638-00
WILLIAM MORRIS AGENCY - #97-174 - TN97-0237-00

=

* WAIVER OF NON-RECURRIKG-CHARGES ONLY

PROPRIETARY

LENGTH

OF CONTRACT

36 MONTHS
36 MONTHS
36 MONTHS
36 MONTHS
36 MONTHS
36 MONTHS
36 MONTHS
36 MONTHS
36 MONTHS
24 MONTHS
36 MONTHS
24 MONTHS
36 MONTHS
36 MONTHS
36 MONTHS
36 MONTHS
36 MONTHS
36 MONTHS
24 MONTHS
36 MONTHS
60 MONTHS
36 MONTHS
36 MONTHS

DDl g TS

OVERALL
PERCENT

DISCOUNT

6.50%
5.00%
5.50%
5.00%
4.00%
4.00%
5.00%
7.00%
8.00%
5.00%
10.00%
6.00%
6.00%
6.00%
5.50%
5.50%
6.00%
7.00%

10.00%
31.96%
7.00%
5.25%



PROPRIETARY

ANALYSIS OF BELLSOUTH CONTRACT SERVICE ARRANGEMENTS
TRA DOCKET #97-01105
USOCS: TACCS. TAKC1f- AREAPLUS

CUSTOMER - TARIFF - CSA

KNOXVILLE TVA CREDIT UNION - #97-134 - TN97-0065-00
STEWART B. IRBY COMPANY - #97-135 - TN96-8163-00

ALLSTATE INSURANCE COMPANY - #97-136 - TN97-0647-00
VOLUNTEER STATE COMMUNITY COLLEGE - #97-146 - TN96-7967-03
MOTLOW STATE COMMUNITY COLLEGE - #97-145 - TN96-7970-02
AUSTIN PEAY STATE UNIVERSITY - #97-144 - TN96-7973-01

BANK OF MISSISSIPPI - #97-153 - TN97-0076-00

SUNTRUST BANK - #97-152 - TN97-0386-00

HEWLETT PACKARD - #97-154 - TN97-1431-00

VANSTAR CORPORATION - #97-167 - TN96-7719-00

GENESCO - #97-169 - TNS7-0741-00

GIBSON GUITARS - #97-170 - TN97-0178-00

O'CHARLEY'S - #97-171 - iN96-7735-0y

HENDRICK AUTOMOTIVE GROUP - #97-172 - TN97-0185-01

PAPA JOHN'S - #97-173 - TN96-7933-01

PER UNIT

CSA MONTHLY

H

RATE
22.91
26.44
26.55
26.13
23.52
23.52
25.71
26.22
26.79
25.99
26.79
25.99
3.59
26.79
26.37

FROPRIETARY

PER UNIT PER
TARIFF PEACENT UNIT
MONTHLY RATE DISCOUNT COST
$ 24.50 6.50% § 2049 §
27.83 5.00% 20.49
28.10 5.50% 20.49
27.50 4.98% 20.49
24.50 4.00% 20.49
2450 4.00% 20.49
27.64 7.00% 20.49
28.50 8.00% 20.49
28.50 6.00% 20.49
27.50 5.50% 20.49
28.50 6.00% 20.49
27.50 5.50% 20.49
7.5 3.50% 20.43
28.50 6.00% 20.49
28.36 7.00% 20.49

CsAa
ABOVE
(BELOW)
COST
2.42
5.95
6.06
5.64
3.03
3.03
5.22
§.73
6.30
5.50
6.30
5.50
3.3
6.30
5.88



PRAQPRIETARY

ANALYSIS OF BELLSOUTH CONTRACT SERVICE ARRANGEMENTS
TRA DOCKET

USQOC: 778

PER UNIT
CSA MONTHLY
USOC  CUSTOMER - TARIFF - CSA RATE
B KNOXVILLE TVA CREDIT UNION - #97-134 - TN97-0065-00 S 2.81
T8 STEWART B. IRBY COMPANY - ¥97-135 - TN96-8163-00 2.85
T8 ALLSTATE INSURANCE COMPANY - #97-136 - TN97-0647-00 2.84
78 VOLUNTEER STATE COMMUNITY COLLEGE - #97-146 - TN96-7967-03 2.85
B MOTLOW STATE COMMUNITY COLLEGE - #97-145 - TN96-7970-02 2.88
8 AUSTIN PEAY STATE UNIVERSITY - #37-144 - TN96-7973-01 2.88
T8 MIDDLE TENNESSEE STATE UNIVEASITY - #97-148 - TN96-7961-02 2.85
T8 BANK OF MISSISSIPP! - #97-153 - TN97-0076-00 2.79
T8 SUNTRUST BANK - #97-152 - TN97-0366-00 276
78 HEWLETT PACKARD - #97-154 - TN97-1431-00 2.82
T8 BAUNQ'S - #97-164 - TN97-2272-00 2.70
T8 OELTA AIRLINES - #97-163 - TN97-0120-00 2.82
38 VANSTAR CORPORATION - #37-167 - TN96-7719-00 2.54
T8 GENESCO - #97-169 - TN97-0741-00 2.82
T8 GIBSON GUITARS - #97-170 - TN97-0178-00 2.84
T8 O'CHARLEY'S - #97-171 - TN96-7795-00 2.84
8 HENDRICK AUTOMOTIVE GROUP - #97-172 - TN97-0185-01 2.82
hni:] PAPA JOHN'S - #97-173 - TN96-7933-01 2.79

PROPRIETARY

PEA UNIT
TARIFF

PERCENT

MONTHLY RATE DISCOUNT

H

6.49%
5.00%
5.50%
5.00%
4.00%
4.00%
5.00%
7.00%
8.00%
6.00%
10.00%
6.00%
3.50%
6.00%
5.50%
5.50%
6.00%
7.00%



CUSTOMER: STATE OF TENNESSEE
TARIFF: #97-186
CSA: TN97-1981-01

CUST CONNECTION 1.536 MB

BBEL EXTENSION 1.536 MBPS <20 M

Usoc DESCRIPTION
CSN1X

FP11S BBEL 1.536 MBPS
FPC1S

FPD1S

BBEL EXTENSION 1.536 MBPS < 20-50 M

TOTAL

PROPRIETARY

CSA MONTHLY TARIFF PERCENT
RATE MONTHLY RATE DISCOUNT
S 369.00 S 369.00 0.00%
146.00 146.00 0.00%
125.00 125.00 0.00%
215.00 215.00 0.00%

3 855.00 $ 855.00 0.00% $

PAOPRIETARY

UNIT
COosT

CSA
ABOVE
(BELOW)
COST
369.00
146.00
125.00
215.00

855.00



CUSTOMER: WILLIAM MORRIS AGENCY

TARIFF: #97-174
CSA: TN97-0237-00

USsSQcC
TJB
HTGTR
LTBLB
LPSMX
PRFAS
1LDNE
PRFS1
PRFC1
NNSCK
NNS1K
NQMCK
ND4
NQP1K
NDT

DESCRIPTION
TOUCHTONE

ROTARY HUNT

ISDN INDIVIDUAL LINE
ISDN INDIVIDUAL LINE
MEGALINK ISDN
MEGALINK ISDN
MEGALINK ISDN
MEGALINK ISDN

MCS NARS / ML ISDN NARS
MCS NARS / ML ISDN NARS
MCS NARS / ML ISDN NARS
DID/AIQD

DID/AICD

DID/AIOD

PROPRIETARY

CSA MONTHLY
RATE

S 284

19.55

2.1

6.16

1421

100.44

341.10

6.63

36.48

36.48

18.95

322

18.95

18.95

b A76 08

SRCPRIETARY

TARIFF PERCENT
MONTHLY RATE DISCOUNT
S 3.00 5.24%

20.63 5.25%
55.00 5.25%
6.50 5.23%
15.00 5.24%
106.00 5.25%
360.00 5.25%
7.00 5.25%
38.50 5.25%
38.50 5.25%
20.00 5.25%
3.40 5.24%
20.00 5.25%
20.00 5.25%
< 71353 5.25%

UNIT
COST
$ - $

Q.10
50.24
Q.05
2.92
94,52
131.31
0.54
1.65
1.65
1.65
1.65
9.57

S 29585 §

CSA
ABQVE
(BELOW)
CQsT

2.84

19.45
1.87

6.11
11.29
5.92
209.73
6.09
34.83
34.83
17.30
3.22
17.30
9.38

380.23



CUSTOMER: PAPA JOHN'S
TARIFF: #97-173
CSA: TN96-7933-01

Usog DESCRIPTION

SBLFX BACK-UP LINE

NST TOUCHSTAR

28X CUSTOM CALLING

GCJ CUSTOM CALLING

MWW CUSTOM CALLING

113 AREA PLUS

CREX1 CUSTOM CALLING

B1M MSG/MEAS RATE BUS

TAKC1 AREA PLUS

1FB FLAT RATE BUSINESS

CREX3 CUSTOM CALLING

GCE CUSTOM CALLING

SBLLX BACK-UP LINE

E9GPA  PRESTIGE

TT8B TOUCHTONE

1LS1Y MSG/MEAS RATE BUS

salL DIRECTORY WHITE PAGE SERVICES

1FBCL FLAT RATE BUSINESS

E3PPA  PRESTIGE

EVBPA  PRESTIGE

HTGME ROTARY HUNT

HTGTR ROTARY HUNT

HTG ROTARY HUNT
TOTAL

PROPRIETARY

CSA MONTHLY TARIFF PERCENT UNIT
RATE MONTHLY RATE DISCOUNT COSsT
S 1846 $ 19.85 7.00% S 2237 §
4.65 5.00 7.00% 1.75
3.63 3.90 7.05% 0.36
3.03 3.25 6.92% 0.41
0.47 0.50 6.67% 0.41
2279 24.50 7.00% 20.49
3.49 3.75 7.01% 0.28
22.42 24.11 7.00% 20.49
26.37 28.36 7.00% 20.49
36.92 39.70 7.00% 22.30
3.49 373 6.61% 0.28
3.02 3.25 7.08% 0.27
18.14 19.51 7.00% 22,46
3.02 3.25 7.08% 0.22
279 3.00 7.00% -
Q.93 1.00 7.00% -
1.67 1.80 7 00% -
36.92 39.70 7.00% 22.30
0.93 1.00 7.00% 0.06
3.02 3.25 7.08% 0.07
17.97 19.32 7.00% 0.10
18.95 20.38 7.00% 0.10
27.70 29.78 7.00% 0.01
$ 280.76 § 301.89 700% $ 15522 §

- ROPRIETARY

CSA
ABOVE
(BELOW)
cosT

(3.91)
2.90
3.27
2.62
0.06
2.30
3.21
1.93
5.88

14,62
3.21
2.75

(4.32)
2.80
279

125.54



CUSTOMER: HENDRICK AUTOMOTIVE GROUP
TARIFF: #97-172
CSA: TN97-0185-01

usQc DESCARIPTION

ESX CUSTOM CALLING

w1 MSG/MEAS RATE 8US

FAL DIRECTORY WHITE PAGE SERVICES

T8 TOUCHTONE

1FB FLAT RATE BUSINESS

TAKC1 AREA PLUS

MBW PRESTIGE

MBWAL PRESTIGE

HTGTR  ROTARY HUNT
TOTAL

PROPRIETARY

CSA MONTHLY
RATE

S 3.67
0.94

1.69

2.82

37.32

26.79

9.40

9.40

19.39

3 111.42

FROPRIETARY

TARIFF PERCENT UNIT
MONTHLY RATE DISCOUNT COST
S 3.90 5.90% S 0.36
1.00 6.00% .
180 6.11% -
3.00 6.00% -
39.70 5.99% 22.30
28.50 6.00% 20.49
10.00 6.00% 0.17
10.00 6.00% 017
20.63 6.00% 0.10
S 118.53 6.00% $ 43.59

$

$

CSA
ABOVE
(BELOW)
COST
3.31
0.94
1.69
2.82
15.02
6.30
9.23
9.23
19.29

67.83



CUSTOMER: O'CHARLEY'S
TARIFF: #97-171
CSA: TN96-7795-00

DESCRIPTION

FLAT RATE BUSINESS
RINGMASTER

INSIDE WIRE-BASIC
AINGMASTER

MSG/MEAS RATE BUS
AREA PLUS

CUSTOM CALLING

AREA PLUS

FLAT RATE BUSINESS
DIRECTORY WHITE PAGE SERVICES
CUSTOM CALLING
CUSTOM CALLING
TOUCHTONE

CUSTOM CALLING
TOUCHTONE

MEGALINK CHANNEL SERVICE
MEGALINK

MEGALINK

ROTARY HUNT

ROTARY HUNT

AQTARY HUNT

MCS NARS / ML ISDN NARS
DID/AIQD

DID/AIOD

DID/AIOD

DID/AIOD

TOTAL

PROPRIETARY

CSA MONTHLY TARIFF PERCENT UNIT
AATE MONTHLY RATE DISCOUNT COSsT
S 095 S 1.00 5.43% $ -
9.45 10.00 5.50% 1.08
1.89 2.00 5.50% 0.88
6.62 7.00 5.50% 1.08
26.27 27.80 5.50% 20.49
25.99 27.50 5.50% 20.439
3.55 3.75 5.47% 0.28
26.12 27.64 5.50% 20.49
36.78 38.93 5.50% 22.30
1.70 1.80 5.56% -
3.54 3.75 5.60% 0.28
3.03 3.20 5.47% 0.19
2.84 3.00 5.50% -
3.54 375 5.60% 0.09
2.84 3.00 5.49% -
178.61 189.00 5.50% 77.08
3.73 5.00 5.30% 3.41
100.17 106.00 5.50% 94,52
19.50 20.63 5.50% 0.10
27.43 29.02 5.50% 0.01
21.08 22.31 5.50% 0.10
18.90 20.00 5.50% 1.65
18.90 20.00 5.50% 1.65
18.90 20.00 5.50% 9.57
7.09 7.50 5.50% -
3.21 3.40 5.50% -
3 57360 § 606.98 5.50% $ 275.74

“ROPRIETARY

s

s

CSA
ABOVE
(BELOW)
COST

0.95

8.37

1.01

5.54

5.78

5.50

327
5.63
14.48
1.70

3.26

2.84

2.84

3.45

2.84
101.53
1.32

5.65
18.40
27.42
20.98
17.25
17.25
9.33

709

321

297.86



CUSTOMER: GIBSON GUITARS
TARIFF: #97-170
CSA: TN97-0178-00

USOC  DESCRIPTION

TAKC1  AREAPLUS

NSD TOUCHSTAR

13 AREA PLUS

SBLFX  BACK-UP LINE

T13CX  AREAPLUS

ESM CUSTOM CALLING
1¥8 FLAT RATE BUSINESS
IFBCL  FLAT RATE BUSINESS
SBLLX  BACK-UP LINE

ESX CUSTOM CALLING
7.8 TOUCHTONE

ARL:] TOUCHTONE
DIGLC  MEGALINK

HTG RAQTARY HUNT

HTGTR  ROTARY HUNT

.PSMX  ISDN INDIVIDUAL LINE - BUS
_T8LB 1SDON INDIVIDUAL LINE - BUS
LPRFX ISDN INDIVIDUAL LINE - BUS
TFN DID/AIOD

NDT DI/AIOD

T131X DID/AIOD

ND4 DID/AIOD
NDV DID/AIOD
TOTAL

PRAOPRIETARY

CSA MONTHLY

]

S

FROPRIETARY

RATE

26.93
7.08
25.99
18.76
25.99
3.55
37.52
37.52
18.76
3.69
2.64
2.84
100.17
28.14
19.50
6.14
31.98
15.36
65.66
18.90
25.99
21
3.21

549.71

TARIFF PERCENT
MONTHLY RATE DISCOQUNT
3 28.50 5.50%

7.50 5.47%
27.50 5.50%
19.85 5.49%
27.50 5.50%

3.75 5.47%
39.70 5.50%
38.70 5.49%
19.85 5.49%

3.90 5.38%

3.00 5.50%

3.00 5.50%

106.00 5.50%
29.78 5.50%
20.63 5.50%

6.50 5.50%
35.00 2.50%
16.25 5.50%
69.48 5.50%
20.00 5.50%
27.50 5.50%

3.40 351%

3.40 5.59%

$ 581.69 5.50%

s

UNIT
COST
20.49
1.00
20.49
22.37
20.59
0.09
22.30
22.30
22.46
0.36

CSA
ABOQVE
(BELOW)
COsY

s 6.44
6.09

5.50
(3.61)

5.40

3.46
15.22
15.22
(3.70)

3.33

2.84

2.84

5.65
28.13
19.40
6.09

1.74

7N

42.41
9.33

5.42

321

32

$ 191.50



CUSTOMER: GENESCO
TARIFF: #97-169
CSA: TN97-0741-00

Usoc
RCFVF
CDTO1
TAKC1
TAKQE
SEQ1X
TAKCE
1F8
JUP
1LLBE
MBT
T8
FAL
FNA
1St
1LS12
CLT
.8
FP164
CSNEX
1PQPF
1PQWF
1RSD3
3LBEA
3LBCA
3LBAA
2UN96
1RSD9
86BN
3LBDA
3LBBA
3LBFA
2UN19
HTGTR
HTGSD
HTG
LPSMX
LTBLB
NOT
TFC
TAKIE
~04

DESCRIPTION

REMOTE CALL FORWARDING (ACF)
MSG/MEAS RATE BUS

AREA PLUS

AREA PLUS

INSIDE WIRE BASIC

AREA PLUS

FLAT RATE BUSINESS

DIRECTORY WHITE PAGE SERVICES
FLAT RATE BUSINESS

FLAT RATE BUSINESS

TOUCHTONE

DIRECTORY WHITE PAGE SERVICES
DIRECTORY WHITE PAGE SEAVICES
FLAT RATE BUSINESS

FLAT RATE BUSINESS

DIRECTORY WHITE PAGE SERVICES
TOQUCHTONE

FRAME RELAY

CONNECTIONLESS DATA SERVICE INTRALATA
MEGALINK

MEGALINK

SYNCHRONET

SYNCHRONET

SYNCHRONET

SYNCHRONET

SYNCHRONET

SYNCHRONET .
SYNCHRONET

SYNCHRONET

SYNCHRONET

SYNCHRONET

SYNCHRONET

ROTARY HUNT

ROTARY HUNT

ROTARY HUNT

ISDN INDIVIDUAL LINE

ISON INDIVIDUAL LINE

DIO/AIOD

FLAT RATE PBX TRUNK/NARS
DID/AIOD

CIDrAICD

TOTAL

PROPRIETARY

CSA MONTHLY TARIFF PERCENT
RATE MONTHLY RATE DISCOUNT
S 1504 § 16.00 6.00%
2.96 3.15 6.03%
26.79 28.50 6.00%
26.79 28.50 6.00%
1.88 2.00 6.00%
26.79 28.50 6.00%
34.29 36.48 6.00%
32.66 34.74 5.99%

0.81 0.86 5.81%
70.50 75.00 6.00%
2.82 3.00 6.00%

1.69 1.80 6.02%

1.69 1.80 6.11%

0.94 1.00 6.00%

0.94 1.00 6.00%

1.69 1.80 6.00%

.82 3.00 5.00%
66.74 71.00 6.00%
64.86 69.00 6.00%
18.80 20.00 6.00%

9.40 10.00 6.00%
47.00 50.00 6.00%
18.80 20.00 6.00%
18.80 20.00 6.00%
18.80 20.00 6.00%
9.40 10.00 6.00%
47.00 50.00 6.00%
23.50 25.00 6.00%
1.88 2.00 6.00%

1.93 2.05 6.00%

1.83 1.95 6.00%

9.40 10.00 6.00%
19.39 20.63 6.00%
27.99 29.78 6.00%
22.03 23.44 6 00°%

6.11 6.50 6.00%
51.70 55.00 6.00%
18.80 20.00 6.00%
65.31 69.48 6.00%

. 26.79 28.50 6.00%
3.20 3.40 6.00%

S 850.57 S 304.86 6.00%

PRAQOPRIETARY

UNIT
COST
$ 254§

3.15
20.49
20.49
0.88
2059
22.30
1.20
30.06

$ 39738 §

CSA
ABOVE
(BELOW)
COST
12.50
(0.19)
6.30
6.30
1.00
6.20
11.99
32.66
(0.39)
40.44
2.82
1.69
1.69
0.94
0.94
1.69
2.82
42.93
51.97
13.65
6.08
12.38
4.33
4.44
461
5.22
12.38
19.16
1.34
1.39
1.28
5.22
19.29
27.89
22.02
6.06
1.46
9.23
42.05
6.20
3.20

453.19



CUSTOMER: VANSTAR CORPORATION
TARIFF: #97-167

CSA: TN96-7719-00

Si]ele}
SBLLX
ELYN2N
GCJ
MWW
SEQ1X
EBY32
1LS11
RCFVF
13
1FB
GCE
ESGPA
EATPA
TJ8
EVBPA
1LST1
£SM
TTB
HTGTA
HTG
TFC
ND4
NDT
55080
TOD1X

DESCRIPTION
BACK-UP LINE
PRESTIGE

CUSTOM CALLING
CUSTOM CALLING
INSIDE WIRE-BASIC
PRESTIGE

FLAT RATE BUSINESS
REMOTE CALL FORWARDING (RCF)
AREA PLUS

FLAT RATE BUSINESS
CUSTOM CALLING
PRESTIGE

PRESTIGE
TOUCHTONE
PRESTIGE

FLAT RATE BUSINESS
CUSTOM CALLING
TOUCHTONE
ROTARY HUNT
ROTARY HUNT

FLAT RATE PBX TRUNKS/NARS
DID/AIOD

DID/AIOD

DIO/AIOD

DID/AIOD

TOTAL

PROPRIETARY

CSA MONTHLY

H

S

FROPRIETARY

BATE
18.76
473
3.07
0.47
1.89
5.20
0.95
15.12
25.99
37.52
3.07
3.07
3.55
2.84
3.07
0.95
3.54
2.84
19.50
28.14
65.66
321
18.90
7.09
65.66

344.77

TARIFF PERCENT UNIT
MONTHLY RATE DISCOUNT COST
S 19.85 5.49% § 2246 S
5.00 5.40% 217
3.25 5.48% 0.41
0.50 5.33% 0.41
2.00 5.50% 0.88
5.50 5.50% 2.21
1.00 5.50% -
16.00 5.50% 2.54
27.50 $.50% 20.49
39.70 5.50% 22.30
3.25 5.48% 0.27
3.25 5.49% 0.22
3.75 5.47% 0.21
3.00 5.50% -
3.25 5.49% 0.07
1.00 5.50% -
3.75 3.51% 0.09
3.00 5.50% -
20.63 5.50% 0.10
29.78 5.50% 0.01
69.48 5.50% 23.26
3.40 5.47% -
20.00 5.50% 9.57
7.50 5.50% -
€9.48 5.50% 23.28
S 364.82 5.50% § 13095 $

CSA
ABOVE
(BELOW)
COST
(3.70)
2.56
2.66
0.06
1.01
2.99

213.82



CUSTOMER: DELTA AIRLINES
TARIFF: #97-163
CSA: TN97-0120-00

usoC
ESM
BiM
1LLBE
SEQMX
1LBAA
ESC
1FB
FAL
T8
HTG
EQC
EQB

DESCRIPTION

AREA PLUS

AREA PLUS

AREA PLUS

AREA PLUS
PRESTIGE

CUSTOM CALLING
PRESTIGE

PRESTIGE

FLAT RATE BUSINESS
TOUCHTONE

AREA PLUS
DIRECTORY WHITE PAGES

TOTAL

PAOPRIETARY

CSA MONTHLY
RATE

S 3.53
26.13

0.81

1.88

13.40

3.53

36.94

1.68

2.82

27.54

49.12

49.12

3 216.49

PROPRIETARY

csa
ABQVE
TARIFF PERCENT UNIT (BELOW)
MONTHLY RATE DISCOUNT COST COST
s 375 6.00% § 0.14 § 3.39
27.80 6.01% 21.81 4.32
0.86 6.00% 1.20 (0.39)
2.00 6.00% Q.88 1.00
14.25 6.00% - 13.40
3.75 5.87% 0.68 2.85
39.30 6.00% 22.71 1423
1.80 6.00% - 1.69
3.00 6.00% . 2.82
29.29 5.99% 0.10 27.44
52.25 6.00% 1.69 47.43
5225 6.00% 1.69 47.43
$ 230.30 6.00% $ 5090 $ 165.59



CUSTOMER: BRUNO'S
TARIFF: #97-164
CS5A: TN97-2272-00

Jsog DESCRIPTION

1LS1t P1 - MILEAGE

778 TOUCHTONE - BUSINESS PER LINE
MiM12  FLAT AATE BUSINESS LN W/CALL iD
MIQCR TOUCHSTAR - CALL TRACING
HTGTR  GROUPING SERVICE (HUNTING)

TOTAL

PROPRIETARY

CSA MONTHLY
AATE

S 0.90

2.70

35.15

4.50

25.96

$ 69.21

PAOPRIETARY

H

TARIFF PERCENT

MONTHLY RATE DISCOUNT
1.00 10.00% $

3.00 10.00%

39.05 9.99%

5.00 10.00%

28.84 10.00%
76.89 9.99% $

UNIT
COST

23.12
0.29
0.10

23.51

s

$

CSA
ABOVE
(BELOW)
COST
0.90
2.70
12.03
421
25.86

45.70



PROPRIETARY

CUSTCOMER: HEWLETT PACKARD
TARIFF: #97-154
CSA: TN97-1431-00

CSA
-ABOVE
CSA MONTHLY TARIFF PERCENT UNIT (BELOW)

ysoc DESCRIPTION AATE MONTHLY RATE DISCOUNT  COST CoSsT
FAL DIRECTORY WHITE PAGES H 169 S 1.80 5.93% $ - $ 1.69
T13CX  AREAPLUS 25.85 27.50 6.00% 21.40 445
TAKCt  AREAPLUS 26.79 28.50 6.00% 20.49 6.30
TAKCE  AREA PLUS 26.79 28.50 6.00% 20.59 6.20
1.8 TOUCHTONE 2.82 3.00 6.00% . 282
™8 TOUCHTONE 2.82 3.00 6.00% - 2.82
HTGTR  RQTARY HUNT 19.39 20.63 6.00% 0.10 19.29
ND4 DID/AIOD 3.20 3.40 6.01% 0.01 3.19
NOT DID/AIOD 24.44 26.00 6.00% 9.57 14.87
SSDBD  DID/AIOD 7.05 7.50 6.00% - 7.05
TAK1IE  DID/AIOD 26.79 28.50 6.00% 20.59 6.20
TODIX  DID/AICD 65.31 69.48 6.00% 23.50 41.81
TOTAL $ 23294 § 247.81 600% § 11625 $§  116.69

FROPRIETARY




PROPRIETARY

CUSTOMER: SUNTRUST BANK
TARIFF #37.152
CSA: TN97-0386-00

S0¢
ACA
3L8ss
ACFVS
ACFVQ
SEQ1X
£SM
CREX2
GCE
1LLBE
TACCE
NQTOK
E40
ELY2N
TAKC1
T13CX
13
TJ8
s
1L812
1wS13
LOKCE
cLur
FAL
G
FNA
T8
TACCH
1F8
T130X
CREX1
YUM24
YUMI9
YUMS6
VUM48
DSLSA
FQBIX
vuUSDSs
FQAIX
vus
1PQST
~FQAN
“LNO3
*POWU
1PQWP
1ILNOC
1LNOA
'LNO1
21GLC
s214AC
P1AY
2UNSE
58N
WBAA
3LBEA
2UNSE
ILBFA
1LBCA
3L8BA
‘ASDS
‘RSD9
LBDA
~TGTR
=TGTA
~TGMS
TG
~TGME
NG
EQA
MNNJTK
NNJOX
“INJOK
AMCK
~en
ey
~iD4
NOT
k]
TAKIE
TaCi1E
201X
-2
patl:)
-eo
QP
ated

CSA MONTHLY
DESCRIPTION QATE
AEMOTE CALL FORWARDING (RCF) H ta72
MSG/MEAS RATE BUS 542
AEMOTE CALL FORWARDING (RCF) 1472
AEMOTE CALL FORWARDING (ACF) 472
NSIDE WIRE-BASIC ‘34
CUSTOM CALLING 3.45
CUSTOM CALLING 3.45
CUSTOM CALLING 2.99
MSG/MEAS RATE BUS 0.79
AREA PLUS 22.54
AREA PLUS 18.40
CUSTOM CALLING 064
PRESTIGE 460
AREA PLUS 26.22
AREA PLUS 25.30
AREA PLUS 25.24
TOUCHTONE 2.76
MSG/MEAS RATE BUS 0.92
MSG/MEAS RATE BUS 0.92
MSG/MEAS RATE BUS 092
AREA PLUS 12
DIRECTORY WHITE PAGE SERVICES 1.66
OIRECTORY WHITE PAGE SERVICES 1.66
CUSTOM CALUNG 299
DIRECTORY WHITE PAGE SERVICES 166
TOUCHTONE 2.78
AREA PLUS 22.54
FLAT RATE BUSINESS 28.76
AREA PLUS 25.30
CUSTOM CALLING 3.45
MEGALINK CHANNEL SERVICE 168.36
MEGALINK CHANNEL SERVICE 943.92
MEGALINK CHANNEL SERVICE 662 40
MEGALINK CHANNEL SERVICE 339 48
FLEXSERV 5.82
LIGHTGATE 11.96
LIGHTGATE 3312
LIGHTGATE 320
LIGHTGATE 29.44
LIGHTGATE 6.58
LIGHTGATE 2.097 60
MEGALINK 5980
MEGALINK 476
MEGALINK 5.98
MEGALINK 15.56
MEGALINK 16.03
MEGALINK 59 80
MEGALINK 3710
SMARTPATH 184 00
SMARTPATH 59.80
SYCHRONET 8.54
SYCHRONET 14.30
SYCHAONET 2775
SYCHRONET 28.88
SYCHRONET 233s
SYCHRONET 279
SYCHAONET 27.27
SYCHRAQONET 264
SYCHRONET 53354
SYCHAONET 4075
SYCHRONET 256
AGTARY HUNT 18.92
AOTARY HUNT 1691
AOTARY HUNT ‘652
ROTARY HUNT 2021
ROTARY HUNT 20.53
55X/ MULTISERY NARS 0.69
ESSX/ MULTISERV NARS 48.07
LIGHTGATE NARS 18.40
L'GHTGATE NARS '8 .40
LIGHTGATE NARS 18.40
MCS NARS / ML ISDN NARS 18 40
DI/AIQD 5273
ZID°AI0D 25130
J10/AI0D 113
010/AI0D 18.40
MSG/MEAS RATE PBX TRUNKS/NARS 2047
I0/AIQD 2622
210/A100 22 54
3(0:AI00 63.92
MSG/MEAS RATE PBX TRUNKS NARS 20 47
WSGMEAS RATE PBX TRUNKS NARS 2737
SLAT RATE PBX TRUNKS/NARS 2273
1D/ AIOD 840
USG MEAS RAE PEX TRUNKS NARS 737
TOTAL H 5.929.03

—

SROPRIETARY

TARIFF

PERACENT

MONTHLY RATE O!ISCOUNT

H

16.00
589
16.00
*8.00
270
375
375
3.25
0.86
24.50
20.00
0.70
5.00
28.50
27.50
27.43
3.00
1.00
1.00
1.00
o]
1.80
1.80
325
1.80
3.00
24.50
.27
27.50
.75
183.00
1.026.00
720.00
3689.00

8.00%
8.00%
8.00%
3 00%
3 00%
8.00%
8.00%
8.00%
8.14%
8.00%
8.00%
8.10%
8.00%
8.00%
8.00%
8.00%
8.00%
8.00%
8.00%
8.00%
300%
8.00%
8.00%
8.00%
8.06%
8.00%
8.00%
8.00%
8.00%
8.00%
8.00%
8.00%
8.00%
8.00%
8.00%
8.00%
8.00%
8.00%
8.00%
8.02%
8 00%
8 00%
8.00%
8.00%
8.00%
8.00%
8.00%
8.00%
3 00°
8.00%
8.00%
8.00%
8.00%
3.00%
8.00%
8.00%
8.00%
8.00%
8.00%
8 00%
8.00%
3.00%
8.00%
300%
8.00%
8.00%
8 00%
8.00%
8.00%
800%
9 00%
8 00%
3 00%
3 00%
3.00%
8.00%
8.00%
3 00%
3 20%
8 00%
8.00%
3 00%
3 00%
3 00%
300°%

UNIT
£OST
340 S
2.04
254
254
088
Q.14
028
0.13
120
20.59
t.85
co1
193
2049
21.40
2115

0.14

21.8t
2.7
21.48
Q.26
75.34
802.72
301.36
150.68
112
5.65
5865
542
542
40
1.773.20
4030
357
5.57
115
1.15
4030
104 84
18972
20.70
162
12.30
333
2.46
162
013
307
on
4058
4058
0.14
.10
010
310
0.10
0.10
0.0t
1.69
165

' €S
165
165
2328
2087
Q90
957
2049
2059
2059
21.50
2059
20.59
2328
* 85
2059

800% § 184768 §

Csa
ABOVE
(BELOW)
cosT
11.32
3.38
12.18
12.18
396
3.3
317
286
(0.41)
1.95
16.75
0.63
2.67
5.73
3.90
4.09
2.76
0.92
0.92
092
012
1.66
1.66
2.85
166
2.76
0.73
6.05
3.82
.19
93.02
341.20
361.04
188.80
4.70
6.3
27.47
378
24.02
2.57
324.40
19 50
(0.81}
Q.41
14.41
14.88
19.50
1778
i5.72)
39.10
6.92
2.00
24.42
26.42
2173
266
23.20
2.53
12.96
0.17
2.42
18.82
16.81
16 42
20.1%
20.43
0.68
46.28
16.75
16.78
16.75
1675
29 45
173
3.12
8.83
0.02)
563
v 95
40.42
0.4
6.78
29 45
1675
578

2.081.35



CUSTOMER: BANK OF MISSISSIPP!
TARIFF- #97-153
CSA: TN97-0076-00

usoc
ORS
SEQ1X
RCFVF
NXMCR
BiM
TAKC1
113
EATPA
1FB
1FBCL
ESM
ELY2N
FAL
I8
TJB
NPU
FRH1S
FPCSE
FRVDX
FRHS6
FR156
FP115
FPDS6
1RSDY9
2UN18
3LBCA
3LBAA
3LBEA
ILBDA
3LBBA
2UNS6
6BN
2UNS6
ILBFA
1RSD3
1RS05
E3PPS
EXMLX
EXDEX
EXDFX
EXDJX
OXHIS
EXMJIX
EXMFX
EXMMX
EXDGX
AENSV
AHY
EXDHX
EXDDX
RXATX
HSHCH
E3AAR
ESXCR
HSHPT
EFWBX
EXDBX
EFWAX
EATCR
NAX
SESMC
EXDAX
UuPPUB
HTGTR
HTG
3QA0X
30ACX
3QMCX
I0KOE
3QKCE
ND4
NOT
T1ICX
T131X

DESCRIPTION

AINGMASTER ADDL TELEPHONE #
BASIC WIRING PER LINE

REMOTE CALL FORWARDING
TOUCHSTAR. CALLER D DELUXE
BUSINESS MEASURED LINE
AEGIONSERV 2 WAY BUS LINE WD
REGIONSERY BUS INDV LINE
PRESTIGE - CALL FORWARDING

FLAT RATE BUSINESS LINE

FLAT RATE BUSINESS LN W/CALL |
CCS - CALL FORWARDING

PRESTIGE - USER TRANSFER CONF
FOREIGN BUSINESS LISTING
TOUCHTONE - BUSINESS PER LINE
TOUCHTONE - CO TRUNK

PRIVATE LISTING #

CUSTOMER CONNECTION TO FRAME RELAY
BROADBAND EXCHANGE EXTENSION LINE
FRAME RELAY SERVICE FEATURE CHARGE
CUSTOMER CONNECTION TO FRAME RELAY
BROADBAND EXCHANGE LINE FROM CUST
BROADBAND EXCHANGE LINE FROM CUST
BROADBAND EXCHANGE LINE EXTENSION
SYNCHRONET - LC 9.6KPS
SYNCHRONET NODE CHAN TEAM 19.2
SYNCHRONET - 10 CHANNEL 8-25
SYNCHRONET - IO CHANNEL 08 Mi
SYNCHRONET - 1O CHANNEL +25
SYNCHRONET - 10 CHANNEL EA M1
SYNCHRONET - 10 CHANNEL EA MILE
SYNCHRONET - NODE TERM 9.6KPS
SYNCHRONET - PER CHAN BRIDGED
SYNCHRONET - NODE TERM 56KPS
SYNCHRONET - {0 CHANNEL EA MI
SYNCHRONET LOCAL CHAN. 192 KB
SYNCHRONET - LC 56KPS

CPU PER SYSTEM

MAIN STA LINE DIST SENSITIVE

STA LINE MEASURED RATE 1.5 Mit
STA LINE MEASURED RATE 2 MILES
MEAS RATE EXCH CKT

AREA COMMUNICATION SVC

ESSX LOOP - LOOP 3 5 MILE

ESSX LOOP - 2 MILE

DIGITAL ESSX MAIN STATION

STA LINE MEAS RATE 2 1/2 MILE

ESSX EXCHANGE ACCESS SUPP CHGE
AREA COMMUNICATION SVC

STA LINE MEAS RATE 3 MILES

STA LINE MEAS RATE 1 MILE

ESSX LINE TERM AS PBX TRUNK

DIG ESSX CIRCULAR HUNT

3WC PEA LINE

CALL WAITING

01G ESSX REGULAR HUNTING

E£SSX STATION LINE .50 Mt

STA LINE MEAS RATE 1/2 MILE

LOOP EXTENDED AS FX 1/4 Ml

CFV PERA LINE. GROUP A

INTERCOM CHARGE FLAT RATE

AREA COMMUNICATION SVC

STA LINE MEAS RATE 14 MILE

AREA CALL PLAN PKG OPTIONS
HUNTNG MEASURED SERVICE
GROUPING SERVICE (HUNTING}

ESSX NAR. FLAT RATE. CUTGUING
ESSX NAR, FLAT RATE. TWO WAY
REGIONSERV USAGE PKG BOTH WAY
REGIONSERV ESSX NAR QUTWARD
REGIONSERV NAR USAGE PXG BOTH
EA ADDTL GROUP 20 DID #S

OI1D TRUNK TERM

REGION SERV TRUNKS COMBO
AEGION SEAV TRUNKS INWARD ONLY

TOTAL

PROPRIETARY

CSA MONTHLY
RATE
5 651
186
14 88
229
17.62
25.71
23.00
3.49
32.19
36.32
349
465
1.68
2.79
279
233
381.30
22.22
1.86
61.50
65.26
14415
32.55
44 40
6.25
19.84
24.73
17.95
175
2.23

17.87
17.44
1.60
45.14
62.78
065
17.34
8.89
11.53
12.51
23.25
1721
16.97
17.44
12.34
9.30
18.60
12.45
593
16.04
Q.65
121
Q.47
0.70
475
435
3.49
0.35
3.56
233
345
186
18 42
23N
48 59
48 39
9.30
1023
1023
3.16
18.60
2558
2325

S 163581

PROPRIETARY

TARIFF
MONTHLY RATE
s 700

2.00
16.00
3.99
1895
27.64
2473
375
3461
39.05

67 S0

18 65
9.56
12.40
13.45
25.00
18 50
18.25
18.75
13.26
10.00
20.00
1338
6.38
17.25
0.70
130
0.50
Q.76
510
468
375
038
182
2.50
in
2.00
1980
2570
32.25
52.25
10.00
1100
helo]
340
20.00
27 50
2500

S 1.758.92

PERCENT
DISGQUNT
7 00%
7.00%
7 00%
T01%
7.02%
7.00%
7.00%
6.93%
7.00%
6.99%
6.98%
7.00%
6.94%
7.00%
7.00%
6.80%
7.00%
T 0o,
7.00%
7.00%
7.00%
7.00%
7.00%
7.00%
7.00%
7.00%
7.00%
6.99%
7 00%
7 00%
7.00%
700%
7.00%
7.00%
7 00%
7 00%
7 14%
7 Q0%
7.00%
6.99%
7 00%
7 00%
7 00%
7 00%
7.00%
6.99%
7 0%
7.00%
7 00%
7 00%
7.00%
7 14%
7 00%
6.00%
7 00%
6 96%
7 Q0%
702%
7 00%
7 00%
7 00%
7 00%
7 00%
7 00%
7 0%
7 00%
7 00%
7 00%
7 00%
7 00%
701%
7 00%
7 00%
7 00%

7 C0%

UNIT
CosT
s 036 s

088
254
450
2181
2049
2118
0.14
271
23.12
0.14
193

165.22
=N

12.89
23.81
38.80
717
40.58
162
407
333
2.46
Q.14
a1
162
12.30
162
0.13
40.58
4058

39.45
9.46
10.56
10.88
19 00
10 68
1120
1130
1134

1371
1148
6.20
009
3.86
013
2.09
278
2.72
1.58
a.04
3231

175
010
010
169
169

(oK} ]
957
2140
2057

$ 78597 S

CSA
ABOVE
(BELOW)
CogT
6.15
0.98
12.34
479
(4.19)
522
1.85

382

15.49

2.12

3.15
9.03
418
2.68

849.84



PROPRIETARY

CUSTOMER: MIDDLE TENNESSEE STATE UNIVERSITY
TARIFF: #97.148

CSA: TN96-7961-02

CSA
ABOVE
CSA MONTHLY TARIFF PERCENT UNIT (BELOW)

ysoc DESCRIPTION RATE MONTHLY RATE DISCOUNT  COST cosT
LS FLAT RATE BUSINESS 3 095 $ 1.00 5.00% $ . s 0.95
CREXt  CUSTOM CALLING 3.56 3.75 5.07% 0.28 3.28
NSQ TOUCHSTAR 328 4.50 4.89% 2.41 1.87
1LS12 FLAT RATE BUSINESS 0.95 1.00 5.00% - 0.95
1F8 FLAT RATE BUSINESS 37.27 39.23 5.00% 22.30 14.97
SEQIX  INSIDE WIRE-BASIC 1.90 2.00 5.00% 0.88 1.02
1FBCL  FLAT RATE BUSINESS 37.72 39.70 4.99% 22.30 15.42
GCJ CUSTOM CALLING 3.09 3.25 4.98% 0.41 2.68
MWW CUSTOM CALLING 0.48 0.50 4.00% 0.41 0.07
GCE CUSTOM CALLING 3.09 3.25 5.03% 0.27 2.82
T8 TOUCHTONE 2.85 3.00 5.00% . 2.85
CLT DIRECTORY WHITE PAGES 1.71 1.80 5.00% - 1.71
T8 TOUCHTONE 2.85 3.00 5.00% - 285
NXMCR TOUCHSTAR 9.49 9.99 5.01% 4.95 4.54
HTGTR  ROTARY HUNT 19.60 20.63 5.00% 0.10 19.50
1LDNE  MEGALINK ISDN 100.70 106.00 5.00% 94,52 6.18
"RFS1  MEGALINK ISON 247.00 260.00 £.00%, 131.31 115.69
PRAFAS  MEGALINK ISDN 14.25 15.00 5.00% 2.92 11.33
PRFC1  MEGALINK ISDN 4.75 5.00 5.00% 0.54 421
NNSCK  MCS NARS / ML ISDN NARS 36.58 38.50 5.00% 1.65 34.93
NN9IK  MCS NARS / ML ISDN NARS 36.58 38.50 5.00% 1.65 34.93
NDT DID/AIOD 19.00 20.00 5.00% 9.57 9.43
ND4 DID/AIOD 3.23 3.40 5.00% . 3.23
NQFIK  DIiD/AIOD 19.00 20.00 5.00% t.65 17.35

TOTAL - $ 61086 $ 643.00 500% $§ 29812 § 31274

PROPRIETARY



CUSTOMER: AUSTIN PEAY STATE UNIVERSITY
TARIFF: #97-144
CSA: TN96-7973-01

uSQC QESCRIPTION

CLT DIRECTORY WHITE PAGES
SEQ1X  INSIDE WIRE-BASIC
178 FLAT RATE BUSINESS
13 AREA PLUS

7.8 TOUCHTONE

WLBE FLAT RATE BUSINESS
NQTOK  AREA PLUS

ESX CUSTOM CALLING
T8 TOUCHTONE

3LBDA SYNCHRONET
ARSDS  SYNCHRAONET

3LBCA  SYNCHRONET

2UNSE SYNCHRONET
HTGTR  ROTARY HUNT
1LONE  MEGALINK ISDN

PAFAS  MEGALINK ISON
°RFC1 MEGALINK ISDN
PRFS1 MEGALINK ISON
NQMCK  MCS NARS / ML ISDN NARS

NN9CK  MCS NARS /ML ISDN NARS
NOT DID/AIOD
NQPIK  DID/AIOD
ND4 DID/AIOD
TOTAL

PROPRIETARY

CSA MONTHLY
RATE
s 1.73
1.92
36.45
23.52
2.88
0.83
19.20
3.74
2.88
1.92
48.00
27.84
21.12
17.64
99.84
11.20
180
240.00
19.20
36.96
19.20
19.20
3.26

$ 663.33

PROPRIETARY

TARIFF PERCENT
MONTHLY RATE DISCOUNT
$ 1.80 4.00% $

2.00 4.00%
37.96 4.00%
24.50 4.00%

3.00 4.00%

0.86 3.49%
20.00 4.00%

3.90 4.10%
-3.00 4.00%

2.00 4.00%
50.00 4.00%
29.00 4.00%
22.00 4.00%
18.38 4.00%

104.00 4.00%
11.67 4.00%
s.oe 4.00%
250.00 4.00%
20.00 4.00%
38.50 4.00%
20.00 4.00%
20.00 4.00%

3.40 4.00%

$ 690.97 4.00% $

UNIT

COST
0.88
22.30
20.49
1.20
1.65
0.36

0.54

348.18

$

CSA
ABOVE
(BELOW)
COST

1.73
1.04

14.15
3.03
2.88

(0.37)

17.55



CUSTOMER: MOTLOW STATE COMMUNITY COLLEGE

TARIFF: #97-145
CSA: TN96-7970-02

UsQc
TT8
NQTOK
SEQIX
13
1FB
ESM
FAL
CLT
1nsn
1LS13
1LS12
1LST2
OSL1A
1LNO3
D1GLC
1LNOC
HTGME
HTG
HTGTR
1LONE
PRFAS
PRFS1
PRFC1
NNSCK
NQP1K
ND4
NOT

DESCRIPTION
TOUCHTONE

AREA PLUS

INSIDE WIRE-BASIC
AREA PLUS

FLAT RATE BUSINESS
CUSTOM CALLING
DIRECTORY WHITE PAGES
DIRECTORY WHITE PAGES
FLAT RATE BUSINESS
MSG/MEAS RATE BUS
MSG/MEAS RATE BUS
MSG/MEAS RATE BUS
FLEXSERV

MEGALINK

MEGALINK

MEGALINK

AOTARY HUNT
ROTARY MUNT
ROTARY MUNT
MEGALINK ISDN
MEGALINK ISDN
MEGALINK ISDN
MEGALINK ISDN
MEGALINK NARS
DID/AIOD

DID/AIQD

DI0/AI0D

TOTAL

PROPRIETARY

CSA MONTHLY TARIFF PERCENT
RATE MONTHLY RATE DISCOUNT

S 288 $ 3.00 4.00%
19.20 20.00 4.00%

1.92 2.00 4.00%

23.52 24.50 4.00%

30.52 31.79 4.00%

3.60 3.75 4.00%

1.73 1.80 4.01%

1.73 1.80 4.03%

0.96 1.00 4.00%

0.96 1.00 4.00%

0.96 1.00 4.00%

0.86 1.00 4.00%

72.00 75.00 4.00%

62.40 65.00 4.00%

101.76 106.00 4.00%

17.28 18.00 4.00%

iv.23 17.96 3.00%

22.18 23.10 4.00%

17.65 18.38 4.00%

101.76 106.00 4.00%

14.40 15.00 4.00%

249.60 260.00 4.00%

4.80 5.00 4.00%

36.96 38.50 4.00%

19.20 20.00 4.00%

3.26 3.40 4.00%

19.20 20.00 4.00%

s 848.62 $ 883.98 4.00%

PROPRIETARY

UNIT
COST
s -
1.65
0.88
20.49
22.30
0.09

CSA
ABOVE
(BELOW)

COST

$ 2.88

17.55

1.04

3.03

8.22

3.51

1.73

118.29
4.26
35.31
17.55
3.26
9.63

§ 45262 § 396.00



CUSTOMER: VOLUNTEER STATE COMMUNITY COLLEGE

TARIFF: #37-146
CSA: TN96-7967-03

UsSQC DESCRIPTION
1ECOX  MSG/MEAS RATE BUS
1S MSG/MEAS RATE BUS
CREX1 CUSTOM CALLING
1FB FLAT RATE BUSINESS
13 AREA PLUS
T8 TOUCHTONE
T.8 TOUCHTONE
FAL DIRECTORY WHITE PAGES
ILST1 MSG/MEAS RATE BUS
VUM24  MEGALINK CHANNEL SERVICE
DIGLC  MEGALINK
1PQWU  MEGALINK
HTGTR  ROTARY HUNT
NQMCK  MCS NARS / ML ISDN NARS
NNSCK  MCS NARS /ML ISDN NARS
NN91K  MCS NARS / ML ISDN NARS
NCT CID/AIOD
ND4 DID/AICD

TOTAL

PROPRIETARY

CSA MONTHLY
RATE

3 10.45

0.95

3.56

37.72

26.13

2.85

2.85

.

0.95

162.45

98.80

475

19.60

19.00

36.58

36.58

12.00

3.23

$ 487.15

PROPRIETARY

TARIFF PERCENT

MONTHLY RATE DISCOUNT
s 11.00 500% $

1.00 5.00%

3.75 5.00%

39.70 5.00%

27.50 4.98%

3.00 5.00%

3.00 5.00%

1.80 5.00%

1.00 5.00%

171.00 5.00%

104.00 5.00%

5.00 5.00%

20.63 5.00%

20.00 5.00%

38.50 5.00%

38.50 5.00%

29.00 $.00%

3.40 5.00%
s 512.78 5.00% $

UNIT
COST
2049 §
0.28
22.30
20.49

253.19 §

C5A
ABOVE
(BELOW)
COST
(10.04)
0.95
3.28
15.42
5.64
2.85
285
1.7
0.9s
85.37
4.28
1.34
19.50
17.35
34.93
34.93
9.43
3.23

233.96



CUSTOMER: GRIDNET INTEANATIONAL
TARIFF: #97-138
CSA: TN97-0638-00

DESCRIPTION

TOUCHTONE - CO TRUNK
MEGALINK/LIGHTGATE C.C. CHAN
F.A. TRUNK

HUNTING MEASURED SERVICE
REGIONSERY, MEGALINK INWARD
REGIONSERV, MEGALINK 2WAY
DID - DUAL TONE PULSING OPTION
EA ADDTL GROUP 20 DID #S

DID TRUNK TERM

TOTAL

PROPRIETARY

CSA MONTHLY TARIFF PERCENT
RATE MONTHLY RATE DISCOUNT

S 273 S 3.00 7.00%
185.54 199.50 7.00%

5.72 6.15 7.00%

19.19 20.63 7.00%

18.60 20.00 7.00%

18.60 20.00 7.00%

6.98 7.50 7.00%

3.16 3.40 7.00%

18.60 20.00 7.00%

$ 279.17 § 300.18 7.00%

FAQPRIETARY

UNIT
COST

S -
75.34
5.57
0.10
1.65
1.65
Q.01
9.57

$ 93.89

H

$

CSA
ABOVE
(BELOW)
COST

2.79
110.20
0.15
19.09
16.95
16.95
6.98

3.18

9.03

185.28



PROPRIETARY

CUSTOMER: ALLSTATE INSURANCE COMPANY
TARIFF: #97-136
CSA: TN97-0647-00

CSA
ABOVE
CSA MONTHLY TARIFF PERCENT UNIT (BELOW)

Usoc DESCRIPTION RATE MONTHLY RATE DISCOUNT cOosT COST
113 AREA PLUS 3 2599 $ 27.50 550% $ 2115 § 484
1FB FLAT RATE BUSINESS 36.13 38.23 5.50% 2.1 13.42
1FBCL FLAT RATE BUSINESS 35.33 37.38 5.50% 23.12 12.21
LS FLAT RATE BUSINESS 095 1.00 5.48% - 0.95
1L812 FLAT RATE BUSINESS 0.85 1.00 5.33% - 0.95
MB MSG/MEAS RATE BUS 27.45 29.05 5.51% 21.81 5.64
1SESX  FLAT RATE BUSINESS 14.41 15.25 5.51% 0.60 13.81
CLT DIRECTORY WHITE PAGES 1.70 1.80 5.50% - 1.70
DRS RING MASTER 6.62 7.00 5.50% 0.36 6.26
E3PPA  PRESTIGE 0.95 1.00 5.50% 0.06 0.89
E6HPA  PRESTIGE 3.69 3.90 5.50% 0.12 357
E9GPA  PRESTIGE 3.07 3.25 5.50% 0.13 2.94
EATPA  PRESTIGE 3.54 375 5.50% 0.14 3.40
EBY32 PRESTIGE 5.20 5.50 5.50% 1.54 3.66
EBY33 PRESTIGE 5.67 6.00 5.50% 1.97 3.70
EBY48 PRESTIGE 6.62 7.00 5.50% 2.03 4.59
SLY2eN “QESTIGE 172 500 5 50% 193 2 8O
ESC CUSTOM CALLING 3.54 3.75 5.51% 0.68 2.86
ESF CUSTOM CALLING 4.49 475 5.47% 0.18 4.3
ESL CUSTOM CALLING 3.02 3.20 5.49% 0.17 2.85
ESM CUSTOM CALLING 3.54 3.75 5.50% 0.14 3.40
ESTPA PRESTIGE 3.02 3.20 5.51% 0.17 2.85
ESX CUSTOM CALLING 3.69 3.90 5.50% 0.12 3.57
ESY66 PRESTIGE 14.41 15.25 5.51% 2.96 11.45
EVBPA  PRESTIGE ’ 3.07 325 5.49% 0.13 294
FAL DIRECTORY WHITE PAGES 1.68 1.77 5.50% - 1.68
GCE CUSTOM CALLING N 3.07 325 5.50% 0.13 2.94
GCJ CUSTOM CALLING 3.07 3.25 5.50% 0.14 293
GCZ CUSTOM CALLING 7.32 7.7% 5.50% 0.56 6.76
MvP PRESTIGE 7.56 8.00 5.50% 1.67 5.8
MVPAL PRESTIGE 756 8.00 5.50% 0.17 7.39
MVPCF  PRESTIGE 0.95 1.00 5.50% 0.41 Q.54
MVPCW PRESTIGE 0.95 1.00 5.40% 0.12 0.83
MWW CUSTOM CALLING - 0.47 0.50 5.49% . 0.41 0.06
NPU NON-LIST/NON-LOB (START-UP) 237 2.50 5.40% - 2.37
NQTOK AREAPLUS 18.90 20.00 3.50% 1.65 17.25
NSD TOUCHSTAR 7.09 7.50 5.47% 0.94 6.15
NSS TOUCHSTAR 4.25 450 5.49% 0.35 3.90
NXMCR TOUCHSTAR _ 9.44 9.99 5.51% 4.50 4.94
ACA REMOTE CALL FORWARDING - .- 15.12 16.00 5 50% 3.40 11.72
RCFVS REMOTE CALL FORWARDING P 15.12 16.00 5.50% 2.54 12.58
SBLFX BACK-UP LINE 18.34 19.41 5.50% 21.81 (3.47)
SEQ1X  INSIDE WIRE-BASIC T 1.89 2.00 5.50% 0.88 1.01
T13CX AREA PLUS 25.99 27.50 5.50% 21.40 4.59
TACC?2 AREA PLUS 23.1§ 24.50 5.50% 21.81 1.34
TAKC1 AREA PLUS 26.55 28.10 5.50% 20.49 6.06
TAKCE  AREAPLUS 26.93 28.50 5.50% 20.59 6.34
TJ8 TOUCHTONE 2.84 3.00 5.50% - 2.84
ARS:! TOUCHTONE 2.84 3.00 5.50% - 2.84
UPPT2 AREA PLUS 3.78 4.00 5.50% - 3.78
1PQWU  MEGALINK 6.14 6.50 5.50% 5.57 0.57
VUM24 MEGALINK CHANNEL SERVICE 161.60 171.00 5.50% 75.34 86.26
HTG ROTARY HUNT 26.71 28.26 5.50% 0.10 26.61
HTGMS ROTARY HUNT 20.59 21.79 5.51% Q.10 20.49
HTGTR  AQTARY HUNT 19.38 20.51 5.50% 0.10 19.28
NN9CK  MEGALINK NARS 36.38 38.50 5.50% 1.65 3473
NOMCK  MCS NARS/ML ISDN NARS 18.90 20.00 5.50% 1.65 17.25
ND4 DID/AIOD 2 3.40 5.50% 0.01 3.20
NOT DID/AICD 2457 26.00 5.50% 9.57 15.00
NQP1K CID/AIOD 18.90 20.00 5.50% 1.65 17.25
T131X CID/AIOD 25.99 27.50 5.50% 20.57 5.42
TAKVE Z!ID/AIOD 26.93 28.50 3 50% 20.59 6.34
TDD1X DiD AICD 65.42 59.23 3.50% 23.50 41.92
TFC FLAT RATE PBX TRUNK/NARS 65.08 68.87 5.50% 23.28 41.80
TFU FLAT RATE PBX TRUNK/NARS 65.66 69.48 5.50% 23.21 42.45

TOTAL $ 104444 3 1.105.22 3.50% $ 43308 $ 611.36

FROPRIETARY



CUSTOMER: MIDTOWN MENTAL HEALTH
TARIFF: #97-137
CSA: TN96-7911-00

USQC

DESCRIPTION

M4LRA
M4LRH
M1M12
MSQCR
HTGTR

M+BASIC MEASURED RATE

M+EQUIPPED WITH CALLER ID-MR

1AESS GROUP 2/MAIN STATION LINE, EACH
MEASURED RATE & REGIONSERV NAR
REGIONSERV ACCESS LINE HUNTING

TOTAL

PROPRIETARY

CSA MONTHLY
RATE

S 2.20

2.20

6.90

10.00

20.63

$ 41,93

PROPRIETARY

TARIFF PERCENT UNIT
MONTHLY RATE DISCOUNT COST
s 12.00 81.67% $ 6.98
12.00 B1.67% 6.98
7.00 1.43% 6.89
10.00 0.00% -
20.63 0.00%

s 61.63 31.96% $ 20.85

s

$

CSA
ABOVE
(BELOW)
CosT

(4.78)
(4.78)

0.0

10.00

20.63

21.08



CUSTOMER: STEWART B. IRBY COMPANY
TARIFF: #97-135

CSA: TN36-8163-00

DESCRIPTION

AREA PLUS

AREA PLUS

AREA PLUS

AREA PLUS
PRESTIGE

CUSTOM CALLING
PRESTIGE

PRESTIGE

FLAT RATE BUSINESS
TOUCHTONE

AREA PLUS
DIRECTORY WHITE PAGES
TOUCHTONE
ROTARY HUNT

TOTAL

PROPRIETARY

PER UNIT
CSA MONTHLY
RATE
3 10.45
10.45
24.23
26.44
6.65
0.48
3.09
3.09
31.11
2.85
10.45
n
2.85
18.95

S *s2.80

)L

PROPRIETARY

PER UNIT PER
TARIFF PERCENT UNIT
MONTHLY RATE DISCOUNT COST
$ 11.00 5.00% $ - $
11.00 5.00% .
25.50 5.00% 20.59
27.83 5.00% 20.49
7.00 5.00% 2.76
0.50 4.00% 0.41
3.2 4.92% 0.22
3.25 4.92% 0.07
32.75 5.01% 22.30
3.00 5.00% .
11.00 5.00% -
1.80 5.00%
3.00 §.00% -
19.95 5.00% 0.10
S 1€0.83 500% $ €694 S

CSA
ABOVE
(BELOW)
COST
10.45
10.45
3.64
595
3.89
0.07
2.87
3.02
8.81
285
10.45
1.7
2.85
18.85

85.86



CUSTOMER: KNOXVILLE TVA CREDIT UNION

TARIFF: #97-134
CSA: TN97-0065-00

Usoc
EATPA
RCFVF
TACCS
TAKC1
1FB
EBY32
UPPT2
RCA
hnt:]
FAL
CLT
3QKOE
3QKCE
LS
3LBDA
3LBBA
SLBEA
2UNS6
3LBFA
ILBAA
1RSDS
3LBCA
HTGTA
HTG
HTGTR

DESCRIPTION

PRESTIGE

REMOTE CALL FORWARDING
AREA PLUS

AREA PLUS

FLAT RATE BUSINESS
PRESTIGE

AREA PLUS

REMOTE CALL FORWARDING
TOUCHTONE

DIRECTORY WHITE PAGES
DIRECTORY WHITE PAGES
AREA PLUS

AREA PLUS

FLAT RATE BUSINESS
SYNCHAONET
SYNCHRONET
SYNCHRONET
SYNCHRONET
SYNCHRONET
SYNCHRONET
SYNCHRONET
SYNCHRAONET

ROTARY HUNT

ROTARY HUNT

ROTARY HUNT

TOTAL

PROPRIETARY

PER UNIT
CSA MONTHLY
RATE

$ 35
1496

22.91

26.65

30.10

5.15

3.74

14.96

2.81

1.68

1.68

10.29

10.29

0.94

3.18

3.27

31.79

2431

3.09

31.79

56.10

31.79

17.19

18.97

19.29

3 3590.41

1)

PAOPRIETARY

PER UNIT
TARIFF PERCENT
MONTHLY RATE DISCOUNT
S 375 6.40%
16.00 6.50%
24.50 6.50%
28.50 6.50%
32.19 6.50%
5.50 6.45%
4.00 6.50%
16.00 6.50%
3.00 6.49%
1.80 6.48%
1.80 6.51%
11.00 6.50%
11.00 6.50%
1.00 6.33%
3.40 6.50%
3.50 6.50%
34.00 6.50%
26.00 6.50%
3.30 6.50%
34.00 6.50%
£0.00 6.50%
34.00 6.50%
18.38 6.50%
20.29 6.51%
20.63 6.50%
s 417.54 6.50%

CSA
PER ABOVE
UNIT (BELOW)
COST COST
$ Q21 § 3.30
2.54 12.42
20.43 2.42
20.49 6.16
22.30 7.80
221 2.94
- 3.74
3.40 11.56
- 2.81
- 1.68
- 1.68
- 10.29
- 10.29
- 0.94
0.54 2.64
0.54 2.73
14.47 17.32
4.35 19.96
0.55 2.54
14,19 17.60
38.14 17.96
14.36 17.43
0.10 17.09
0.01 18.96
0.10 19.19
$ 15899 $ 231.42



Exhihit RTB — 3
Page 1 of 2

i-‘- / Wanda Page
CETYT 06/04/97 11:05 AM

To: Kenneth Lewis
cc: Timothy Norwood
Subject: EHINEENG_NP ' SA

Well, we've worked long enough on this one!!! After my meeting with Bill Hurst yesterday, he met with
Bob Young and @il is ready to sign the MSA. There is just one minor issue that | have to discusswith
Jon Alexander. -W_ér’its‘the first year termination liability to be reduced $75K ($325,000 to $250,000) .
This shouldn't be an issue since | added an additinal $!00K as a termination liability in the first year_ci{‘:the _
Supplemental agreement). | am waiting to clear this change with Jon and plan to take the contracts down
this afternoon for Bill's signature.

Bottomn Line Statistics:
2 year with 3 year supplement
$1.9 annual revenue commitment
$9.5 over the 5 year contract

$F
iy

000745
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Page 2 of 2

/ ~ Timothy Norwood
= 01/13/97 10:43 AM

To: Jon Alexander

cc: Wanda Page, James Stringer
Subject:

Jon:

Hope you are doing well so far in '97. | wanted to get back with you regarding our V&T (MSA) proposal to
w As you and | have discussed, we recast most of their BellSouth
services back jg the third quarter of '96 for 36 or 49 months (depending on the service). The big obstacle
preventing rom signing the MSA today is the termination liability. They have stated that they intend
to stay with BellSouth and have no intentions of canceling the contracts on the existing services (ESSX,
SMARTPath, PRI ISDN, SynchroNet). There is a termination penalty associated with each BellSouth
contract on these services. However, cels that because of these termination penalties associated
with each service, the termination penalty on the MSA should be lower.

| have done some calculations on the services that we currently have under contract ét. Based on \
the termination penalties on these contracts | share -concern that they woulld be "dg_le_b_Igjiggedﬂ.i.p
the highly unlikely event of an early termination on an MSA. For example, if nters into a 36 month
MSA agreement with an effective date of 2/01/97, but they cancel ALL service through BellSouth at the
conclusion of Year 1 on 2/01/98, their termination penalties would be as follows:

$938,000 Contract termination penalties (ESSX, SMARTPath, PRI ISDN, SynchroNet)
$775,000 MSA cancellation penalty at end of Year 1

$1,713,000 TOTAL TERMINATION PENALTY

nderstands that the individual contracts and the MSA agreement are two different issues, but they’
do not feel that we should have such hefty penalties. My contact tells me that if we can get the MSA
penalties more like the following, we can continue with negotiations:

$266,000 Year 1
$134,000 Year 2

Please review this, and let me know what we can do to move ahead. | know that you are concerned with
the MSA piece, but we have to look at the whole picture. We are also interested in more information on
the Rate Assurance clause.

T ———— e~

| look forward to hearing from you. Thanks!
Tim

000615
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TRA Dockets 98-00559,
99-00210,98-00244

Exhibit RTB - 4
BellSouth CSA TN98-2766-00 &KY98-4958-00
Comparison of CSA Contribution and Discount
Annual Annual
Contribution Contribution
After Before %
CSA# Discount Discount  Discount
TN97-2272-00 4898% 5453% 10.0%
TN97-7973-01 956% 999% 4.0%
TN97-7961-02 508% 540% 5.0%
TN96-7967-03 432% 460% 5.0%
TN9B-7970-02 295% 311% 4.0%
TN97-0638-00 267% 295% 7.0%
TN97-1641-00 221% 265% 12.0%
TN96-8056-01 221% 238% 5.0%
TN97-0120-00 184% 208% 8.0%
TN97-0065-00 172% 191% 6.5%
TN96-8163-00 173% 187% 5.0%
TN96-7346-00 154% 173% 7.0%
TNS7-1431-00 138% 153% 6.0%
TNS7-0647-00 136% 148% 5.5%
KY98-4958-00 109% 137% 11%-13%
TN97-0076-00 119% 136% 7.0%
TNS6-7719-00 121% 134% 5.5%
TNS7-5138-00 101% 130% 12.5%
TN-98-2766-00 98% 127% 13.0%
TN97-0386-00 104% 124% 10.0%

TN97-0741-00 94% 106% 6.0%
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Exhibit RTB 5
BellSouth CSA TN98-2766-00 &KY98-4958-00
Services Discounted Below Cost
TN98-2766-00

usSoC Contribution
SLm Tielines -12%
3LBBS Analog Data Service -2%
3LBAS Alarm & Control -9%
AVA Custom Calling -8%

113 Expanded/Area Calling Service -2%
D1GLC Megalink Service -2%
1RSD3 Synchronet -41%
E3PAR Centrex’ESSX -13%
P1J2X Centrex’ESSX -13%
NRX Centrex/ESSX -5%
NRX Centrex’ESSX 7%
NRX Centrex/ESSX -8%
NRX Centrex/ESSX -9%
NRX Centrex/ESSX -12%
NRX Centrex/ESSX -35%
NRX Centrex/ESSX -13%
NRX Centrex/ESSX -32%
NRX Centrex’ESSX -33%
NRX Centrex/ESSX -36%
NRX Centrex/ESSX -38%
NRX Centrex’ESSX -40%
NRX Centrex/ESSX -41%
HSHPT Centrex/ESSX -8%
EXMJX Centrex’ESSX -10%
EXMHX Centrex/ESSX -12%
EXMGX Centrex/ESSX -12%
EXMEX Centrex/ESSX -9%
EXMDX Centrex/ESSX 7%
EXMDX Centrex/ESSX -10%
EXDMX Centrex/ESSX -12%
EXDLX Centrex/ESSX -12%
EXDKX Centrex/ESSX -12%
EXDJX Centrex/ESSX -12%
EXDHX Centrex/ESSX -10%
EXDHX Centrex/ESSX -11%



36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80

EXDHX
EXDHX
EXDGX
EXDGX
EXDGX
EXDGX
EXDFX
EXDFX
EXDFX
EXDEX
EXDEX
EXDEX
EXDEX
EXDEX
EXDEX
EXDDX
EXDJX
EXDDX
EXDDX
EXDLX
EXDBX
EXMJX
ELXO2
ELXO1
ELXO1
ELXO1
EATPS
EATPS
EABAR
E9GPS
E9GPS
E6GPS
E6GPS
E3PPS
E3PPS
DXH18
LTQ87
LTU1X
LTQ8M
LTBLB
1LDLF
M1MD2
M1M52
M1M1A
M1M12

Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX

ISDN Individual Line
ESSX/MultiServ ISDN
ESSX/MultiServ ISDN
ISDN Individual Line
ESSX/MultiServ ISDN
Multiserv/Multiserv Plus
Multiserv/Multiserv Plus
Multiserv/Multiserv Plus
Multiserv/Multiserv Plus

-12%
-13%
-10%
-11%
-12%
-12%
-10%
-11%
-12%

-9%

-9%
-11%
-11%
-12%
-13%
-10%
-10%
-10%
-12%
-12%
-11%
-12%

-9%

-4%
-14%
-44%
-74%
7%
-67%
-713%
-74%
-713%
-14%
-53%
-65%

-4%
-13%
-65%
-43%
-12%
-23%

-3%

-3%

-2%

-3%
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usocC

SBLFX
1LNO1
NRX
NRX
NRX
EXDMX
EXDMX
EXDJX
EXDHX
EXDGX
EXDFX
EXDEX
EXDEX
EXCEX
LTBLB

KY98-4958-00

Back-Up line
Megal.ink
Centrex’ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex’ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX
Centrex/ESSX

ISDN Individual Line

Contribution

-23%
-89%
-1%
7%
-36%
-10%
-10%
-10%
-10%
-10%
-10%
7%
-9%
-8%
-10%



Before the

TENNESSEE REGULATORY AUTHORITY

IN RE: PROCEEDING FOR THE PURPOSE OF ADDRESSING COMPETITIVE EFFECTS

OF CONTRACT SERVICE ARRANGEMENTS FILED BY BELLSOUTH
TELECOMMUNICATIONS, INC. IN TENNESSEE.
DOCKET NO. 98-00559
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MIER TOMER AGREEMENT

This Volume and Term (“V&T”) Agreemem (“Agreement™) is entered into by and between BellSouth
Telecommunications, Inc, ("BellSouth™) and Austin Peay State University (hereinafter referred to as “Customer’™).

I. ANNUAL REVENUE COMMITMENT

A. Customer agrees to an Anmal Revenue Commmnem orf$104 236 for 3 years. The Customer Annual Revemue

Commitment represents the Customer’s total previous month’s billing for regulated local and intral ATA
services anmalized

B. BellSouth and Customer agree that except as otherwise provided berein, the Customer’s total billing for local
and regulated intralLATA service for each year of the V&T offering shall be applied toward Customer's
AnnualR_evenue Commitment.

C. Billing for non-recurring charges, directory assistance, measured or message local service, taxes, and publicly

imposed surcharges, inchiding but not linsited to the siircharges for 911 service and dual party relay service, is
not used to calculate the Anmual Revenue Commitment.

D. 'I‘heAnnuachvenueCommnmmmaybeadjustedductoaBumms Downtum, Higher Order of Service, or
Tariff Change as defined in this Agreement.

E. Customer may elect to increase its Anmual Revenue Commitment during the term of the Agreement.
0. DISCOUNT LEVELS

A BellSouth shall apply a discount of 4% off the recurring tariffed rates for the total billed reverme associated
with the discount eligible services. The discount shall be applied to the monthly bill

B. Charges billed pursuant to the Federal or State Access Services tariffs, billing for taxes or public imposed
surcharges, including but not limited to, the surcharges for 911 or dual party relay services, nonrecurring
charges, dxrectoryassxstance,lomlusageandchaxgesbxnedforlecsthanafuumomhssemceswlunotbe
subject to a discount.

. C. Charges billed to Customer for Contract Service Arrangcmm End User Common Line Charges,
WATSSaver, Special Assemblies and Special Access are not eligible for the application of the discount. In
addition, billing associated with cértain services may pot be eligible for the application of a disconnt in order
to maimtain compliance with regnlatory avd legal requirements.

"

III. ANNUAL GROWTH REWARD DISCOUNT

At the end of each contract year, if the Customer has committed at least 100 percent of its total current Jocal and
regulated imtral. ATA billing, the Customer will be provided the opportunity 10 earn additional incentives based on
the Custorper’s annual growth, Specifically, at the end of each contract year, BellSouth will review the Customer’s
cumulative billing for the previous 12 month period asd will offer the Customer the opportunity to qualify for
additional growth incentives. Customer can qualify for and achieve additional incentives in the following mauner:

A. In the event the Customer clects to increase its Anmval Revenus Commitment aod that tnereass rosulty in the

Customer being eligible for a higher level discount, BeilSouth will provide the Customer an additional credit
equal 1o 10% of the incremental amount of the increase not to exceed $1,000.
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B. Customer will also be provided the opportumity to earn an Anmal Gréwth Reward Discount. The Annual
Growth Reward Discount is intended to provide the Customer an additions] discount based on the Customer’s
increase in billed revenue. In order to detsrmine the Anmual Growth Retward Discount, BeliSouth will review
the Customer’s Annnal Revenne Commiitient and the Customer’s billing at the end of the first twelve month
period after signing this Agreement If the amount billed ar the end ¢f the twelve month period is fifteen
percent higher than the Customer’s Annual Revenue Commitment, then; BellSouth will provide the Customes
a one percent discount. In the event the Customer’s billing at the end of the first twelve month period afiex
signing this Agreement is twenty-five percent higher than the Customker’s Annual Revenne Conumitment,
BellSouth will provide the Customer a two percent discount. In Year Two and Year Three of the Agreement,
the Customer’s Angual Growth Incentive Award will be calculated based on the Customer’s actual billing at
the beginning of each year. ‘ I

1V. REGULATORY CONSIDERATIONS

A Customer recognizes and agrees that V&T is not intended to replace or supersede existing taxiffs and that all
services that are included in the V&T offering will be purchased in accérdance with the approved BellSouth
General Subscriber Services Tariff and Private Line Services Tariff in effect in each state. The provisions of
such tariffs applicable to the services shall apply unless and except to' the extent this Agreement contains
express provisions specificafly in conflict thexrewith in which case the dxpress provisions of this Agreement
shall control 1o the extent permitted by applicable law.

Customer ackmowledges that BellSouth may be required to file and obtain approval of the V&T Agreement in
certain states prior to implementation of a V&T offering, BeliSouth agress 10 begin any necessary filings
within 30 days after the execution of a V&T Agreement between BeliSdath and Customer. In the event the
V&T Agreement is denied by a regulatory agency in any state or by any ¢ther court or regulatory body having
jurisdiction over this matter, this Agreement shall be null and void and of no effect in that state.

V. COMMITMENT SHORTFALL

Customer agrees that if it fails to meet jits Annual Revenue Commitment during a given year, BetiSouth shall bill
and Customer agrees to pay the difference between the actual billed reverme fix the preceding 12 mouth period and
its Anpmal Revermie Commitment. BellSouth will issne Customer a bill for theé commitment shortfall.

V1. TERMINATION LIABILITY

1f Customer desires to terminate the VAT Agreement prior to its expiration, Customer must provide BellSouth
written notice of such termination 90 days pror to the effective date of termivation. The comtractor shalt be
required to compensate the Tennessee Board of Regents’ Institutions for satisfactory authorized services completed
as of termination date. . :

VIL BUSINESS DOWNTURN

In the event of a divestiture of a significant part of the Customer’s business, a business downtnrn beyond
Customer’s control, or a network optimization using other BellSouth servicey, any of which siguificanily reduces
the volume of network services required by Customer with the result that Customer is unable to meet its Annual
Revenue Commitment under this Agreement (notwithstanding Customer’s bést efforts 1o avoid such a shortfall),
BeliSouth and Customer will cooperate in efforts to develop a mutually agreéable alternative that will satisfy the
concerns of both parties and comply with all applicsble Jegal and regulatory requirements. Such alternative may
rechice the Customer’s Annunal Reverue Commitment to the extent of any shortfall resulting from the business
downturn ar network optimization, This provision shall not apply to a change resulting from a decision by
Customer: (i) to rednce its overall use of telecommunications; or (ii) to transfer portions of its traffic or projected
growth to providers other than BellSouth. Custamer mmst provide BellSouth written notice of the conditions it

I o Yy Y AT OO DN ™ NN[AD
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believes will require the application of this provision, Thisprovisiondoesnbtcomﬁhma“ivaﬁmcm
inchuding shortfall charges, incurred by Customer prior to the time the parties mmtually agree to amend this
Agreement.

VII. HIGHER ORDER OF SERVICE,

From time to time, BetiSouth may offer to Customer new technological featutes and capabilities (“Higher Order of
Service™). For purposes of this Agreement, Higher Order of Service shall b defined as BellSouth service which
will provide additional value to Customer with higher functionality and itcreased capacity. In the event that
Customer elects to incorporate such a Higher Order of Service into fts netwotk design, and the use of such Higher
Order of Service results in the Customer being unable to meet its Armual Revenne Copmmitment under this
Agresment, then, subject to all applicable regulatory requirements, BellSouthiagrees to cooperate with Customer to
cbvdapannnuanyagreeablealmﬁwmmﬂnsaﬁsfymemmemsofboth}pmﬁu. Such alternative may reduce
W’sWWWmmMm&mWMM&mMMmmafﬁm
Order of Service, .

IV. TARIFF CHANGES

If during the term of this Agreement, BellSouth requests and receives regulatory approval for price reductions on
tariff services purchased by Customer and such price reductions canse Cnstotner to be nnable to meet its Annnal
mummmwmgwmmmmmmmmmmw&nhm
to cooperate with Customer 10 develop a mumally agreeable alternative that will satisfy the concerns of both
parties, Such alternarive may reduce Customer's Anmal Revenue Comupitment to the extent of the shortfall
resulting from the price reduction(s).

X ANNUAL TRUE-UP

At the end of each contract year, BellSouth will conduct a review of Customer’s revenue to determine if Custorner
achieved jts Anrmal Revenue Commitment (“Anmual Troe-Up”). During the Anmual True-Up, BellSouth will
calculate any Commitment Shortfall in accordance with Section V. During :the Annnal True-Up, BellSouth and
the Customer can also propose any adjustments to the Annual Revernue Commitment.

XI. TERM

The Texm of this Agreement shall be three years, commencing on February 1, 1997, and shall end on Jammary 31,
2000. Tthusmmqrcsav:smzﬂghtmamcrdtHSAgreananmrmsdtﬁﬂenalmympuimat'xtsopt‘wn

X0, MISCELLANEQUS

A This Agreement shall be construed in accordance with the laws of the State of Tennessee. In the event that
anymmnﬁmcybetweenmymiﬁ'andmemsdmuAmmmmimmemﬁshaHprmﬂ, except 1o
mwtmwmmsmmspadﬁcmymmmh(Ethmm
express provisions of this Agreement shall control to the extent permitted by applicable law.)

B. Except as otherwise provided in this Agreement, notices required to be given pursuant to this Agreement shall
be effective when received and shall be sufficient if given in writing, delivered by hand, facsimmile, overnight
mail delivery, or United States mail, postage prepaid, addressed to the appkopriate party at the address set forth
below. Either party hereto may change the name and address to whom all notices or other docments required
under this Agreement must be sent at any time by giving written notice tb the other party. Current addresses
are:

NPy 1NN TN 4= A mY DY AM 00 ™ NN
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BellSouth Austin Peay State University
Vice President & General Manager 601 College Street

BellSouth Business Systems Clarksville, Tefinessee 37044
Suite 2601, 333 Commerce Street .
Nashville, Tennessee 37201-3300

C. mthemntthmmormomofthepmvidonsufthiswmmﬂﬁeimaﬁd illegal or unenforceable in
mmsmnmrmysmngm@lamrmmmmkofhw,mmmmnbem&m
imperaﬁvetothce:amtofsuchiuvﬁtﬁty,ﬂbgalityoruunfomeabﬂity,andthsremnimhrofduswm
shall continue in full force and effect.

D. Bachpanyagreeswmbmittomemhaauadwrﬁsingsalapmmoﬁoh,mm and other puhblicity
mammhﬁmmmwmorwmewﬁmmﬁ&dwmémwmmmm
mlm,mb,mmwmm&memmmmydiﬁamwmmmﬁm
orwhereinthmeisla.ngnm&omwhichaommectiontosa.idnmorémuhmaybeinfured. Each party
fmmuamnm:ommmhmuuamhadvuﬁsmgsaluwomoﬁcuLprwNMmmbumym
withmznheothapany’spﬁorwrittenappmval.

E. Customsrmaynmassigniuﬂghmorobilyﬁmmderthiswumem;withoinmemorWﬁMn consent of
the Company. Such consent shall not be unreasonably withheld. :

XI. STANDARD TERMS AND CONDITIONS

A. mmnmwmnmwnomdmmlwwwmmnmddedhadnmnbepdddmcﬁyor
incﬁm:dytoanyoﬁﬁwmemployeeofthssmochnmuwagu, compensation, or gifts in exchange for
acting as officer, agent, employee, suheommcmr,oreonsntamwthcooﬂtrminconnecdonwithmywwk
comemplated or performed relative to this contract.

B. ThcparﬁesagmetooomplywithTiﬂaVdeVHoﬂhcCtvilRigmsAbtqt'lm,’nﬂcD{ofthedemjon
AmenzknentsSectiom,SecﬁonWoftb:RchabmmﬁmAmofIWB,ExbcuﬁwOr&rll,?Aémdmcmlmed
regulations to each. Eachpanyumrummkwiﬂnmdim@hstmyindiviwﬂimlmﬁng,butm
limited to, employees or applicants for employment and/or students because of race, religion, creed, color, sex,
age, handicap, veteran status or national origin.

mwﬁuﬂmmmmamrmWMntommmwmmmmMMmmsm
n'mdduﬁngthci:cmploymzmudmomwgmdmthdrmce,uhgiou.~md, colot, sex, age, handicap, or
pational origin.  Such action shall inchude, but not be limited to, the following: ewployment, upgrading,
demotion or transfer, recruitment or recruitment advertising, layoff or terinination, rates of pay or other forms
of compensation, andse!ectionavailabletocngiqymandappucamsfordmploym.

C. mmmmmmmﬁmmmumwmmmmw The
bodrs,-recoxds,midocmennofmemnuacm,mwfarasmcymlatewworkpm‘ormndmmoneyreodwd
wnder this agreement, shatl be maintained for a period of 3 full years from the dare of the final payment, and
;hallbembje:ppﬂt,atmymsombletimeanduponnoﬁoe,bytheinsdtutionordwCompupneroftha
Imny,ormgrddy ppinted representatives. -

D. This confract is sfest to ke aliotment of Federal and State Funds.

E. m;awmmmmbﬂedmwmmmembyhupuﬁuhem.

mwmm&wmmmmﬂithwwmcm&m«mwmm&
State Board of Regents, as approgriate. :

nT/27272/00 1C-C.NC mTY DV AN 2000 ™ NANA
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~-

mwmssmnﬁor,mmmmmmmmuamummw
tepresentative on the dates set forth below. :

Austin Peay State Universityh
o O (A 22l

(Authorized Signgtpee) ool
, President

Title:

Date: IZ'M‘/%
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PREMIER CUSTOMER AGREEMENT

This Volumg a.nd' Term (“V&T") Agreement (“Agreement™ is entered into by and between BellSowth
Iclcmmm{u;ncanons, Inc. (“BellSouth™) and Volunteer State Community College (hereinafter referved o as
“Customer”).

1. ANNUAL REVENUE COMMITMENT

A. Customer agrees to an Ammuzl Revenue Commitment of $63,516 for 3 years, The Customer Annual Revenue

Commitment represents the Customer’s total previous month’s billing for regulated local and intral ATA
services annualized.

B. Bel!South and Customer agree that except 3¢ otherwise provided herein, the Customer’s total billing for local

and regulated intral ATA service for each year of the V&T offering shall be applied toward Customer's
Annual Revemue Commitment,

C. Filling for non-recurring charges, directory assistance, measured or message local service, taxes, and publicly
imposed surcharges, including but not limited 10 the surcharges for 911 service and dual party relay service, is
not used to calculate the Armual Revenue Commitment,

D. The Annual Revenue Commitment may be adjusted due to 2 Business Dowsturn, Higher Order of Service. or
Tanff Change as defined in this Agreement.

E. Customer may elect to increase its Annyal Reverme Commitment duting the term of the Agreement.
II. DISCOUNT LEVELS

A BeliSouth shall apply a discount of 5% off the recurring tariffed rates for the total billed revenue associated
with the discount eligible services. The discount shall be applied to the monthly bill.

B. Charges billed pursuant to the Fedaral or State Access Services tariffs, billing for taxes or public imposed
surcharges, including but not limited to, the surcharges for 911 or dual party relay services. nonxecurring
charges, directory assistance, local usage and charges billed for less than a full month’s services will not be
subject 10 a discount.

C. Charges billed to Customer for Comtract Service Arrangements. End User Common Line Charges,
WATSSaver, Special Assemblies and Special Access are not eligible for the application of the discount. In
addition, billing asse¢iated with ¢ertain services may not be cligible for the application of a discount in order
to maintain compliance with regulatory and legal requirements,

OI. ANNUAL GROWTH REWARD DISCOUNT

At the end of each contract year, if the Customer has committed at least 100 percent of its total current Iocal and
regulated imtral ATA billing, the Customer will be provided the opportunity to earn additionai ipocntwcs based on
the Customer’s annual growth. Specifically, at the end of cach contract year, BellSouth will review the Custorner's
cumulative billing for the previons 12 month period and will offer the Cuctomer the oppormunity o qualify for
additional growth incentives. Customer can cualify for and achieve additional incentives in the following manner:

A. In the event the Customer elects to increase its Annual Revenue Commitment and that increase results in the
Customer being eligible for a higher level discount, BellSouth will provide the Customer an additional credit
equal to 10% of the incremental amount of the increase not to exceed $1,000.
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period gfter signing this Agrcement.  If the amount billed at the end of the twelve month periog j

pereent higher lhan the Customer’s Anmal Revenue Commitment, then BeltSouth will pmvig: thojclsustﬁg:e:
a one percent discount. T the event the Customer's billing at the end of the first twelve month period after
Signing tlus_Agreemcnt is twenty-five percent higher than the Customer’s Ammual Revenue Commitment,
BellSouth will provide the Customer a two percent discount. In Year Two and Year Three of the Agresment,

the Customer’s Annual Growth Incentive Award will be calculated based o the Customer’s actual billing at
the beginning of each year.

IV. REGULATORY CONSIDERATIONS

A Customer recognizes and agrees that V&T is not intended to replace or supersede existing tariffs and thar all
services that are included in the V&T offering will be purchased in accordance with the approved BellSouth
General Subscriber Services Tariff and Private Line Services Tariff in effect in cach state. The provisions of
such tariffs applicable to the services shall apply unless and except 1o the extent this Agreement contains
cxpress provisions specifically in conflict therewith in which case the express provisions of thig Agreement
shall control to the extent permitted by applicable law.

Customer acknowledges that BellSouth may be required to file and obrain approval of the V&T Agrsement in
certain states prior to implementation of a V&T offering.  BeliSouth agrees 1o begin any necessarv filings
within 30 days after the execurion of 3 V&T Agreement between BellSouth and Custorner. In the event the
V&T Agreement is denicd by a regulatory agency in any state or by any othét court or regulatory body having
junisdiction over this marter. this Agreement shail be null and void and of no effect in that state,

V. COMMITMENT SHORTFALL

Customer agrees that if it fails to meet its Annual Revenue Commitment during a given year, BellSouth shall bill
and Cystotner agrees to pay the difference between the acrual billed revenue for the preceding 12 month period and
its Anaual Revenue Commitment, BeliSouth will issue Customer a bill for the commitment shortfall.

VI. TERMINATION LIABTLITY

U Customer desires to terminate the V&T Agreement prior 10 its expiration, Custoriier must provide BellSouth
written notice of such termination 90 days prior to the effective date of termination. The contractor shall be
required to compensate the Tenncssee Board of Regents® Institutions for satisfactory authorized services compicted
as of termination date.

VII. BUSINESS DOWNTURN

In the event of a divestimre of a significant part of the Customer's business, a busin¢c§ cbwnmn heyvond
Custormer’s control, or a nerwork optimization using other BellSouth services, any o!.‘ which ngmﬁcsm'!y reduces
the volume of network services required by Customer with the result that Customer is unable to meet its Aanual
Revenne Commitment under this Agreement (notwithstanding Customer's best efforts to §vmd such a shprtfall),
BellSouth and Customer will coopearate in afforts to devalap a mutually agremblq alternarive that will sansfy the
concemns of both pardes and comply with all applicable legal and regulatory requircments. Such alternative may
reduce the Customer’s Annual Revenue Commitment to the extent of any shortfall resulting from the business
downrum or network optimization. This provision shull not apply to a change resulting from a dcamg:ctz
Customer: (i) to reduce its overall use of telecormmunications; or (ii) to transfer portions of its traffic or proj
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growth to provldezs other than BellSouth. Customer must provide BellSoyth
bchcvgs will require the application of this provision. This provision does not constitute a waiver of any chargeg

Fron_: ti‘z,ne to time, BellSouth may offer to Customer new technological features and capabilities (“Higher Ordez of
S:_zmce ).. For PUmposcs of this Agreement, Higher Order of Service sha] be &fined as BellSouth service which
will provide additional value (o Custottier with higher fimctionality and inereased capacity. In the cvent that

develop a mutually agresable alteruative that wiil satisfy the concerns of both parties, Such altetnative may reduce

Customer’s Annual Revere Commitment to the extent of any shontfall resulting from the migration to a Higher
Order of Service.

IV. TARIFF CHANGES

If during the term of this Agreernent, BeliSouth requests and receives regulatory approval for price reductions on
tariff services purchased by Customer and such price reductions cause Customer 1o be unable to meet its Annual
Revenue Commitment under this Agreement, then subject to applicable regulatory requirements, BeliSouth agrees
to cooperate with Customer to develop a mutuslly agreeable alternative that will satisfy the concerns of both
parties.  Such alternative may reduce Customer's Annual Revenue Commitment to the extent of the shortfall
resulting from the price reduction(s).

X. ANNUAL TRUE-UP

At the end of ench contract year, BellSouth will condnct a review of Customer’s revenue 1o determipe if Customer
achieved its Annua! Revenue Commirment (“Annual True-Up™). During the Annual True-Up. BellSourh will
calcufate any Commitment Shortfail in accordance with Section V., Duting the Annual True-Up, BellSouth and
the Castomer can also propose any adjustments to the Annual Revenue Commitment.

X TERM

The Term of this Agrecment shall be three years, commencing on February 1, 1997, and shall end on January 3},
2000. The Custorner reserves the right to amend this Agrecment for an additional two year period, at its option,

XII. MISCELLANEOUS

A This Agreement shall be constreed in accordance with the laws of the State of Tenncssee. In th; cvent that
any inconsistency between any tariff and the wrms of this Agreement arises, the tari.ff?ha.ll.prwu.d;. except to
the extent this Agresment containg express provisions specifically in conflict therewith (in which case the
express provisions of this Agreement shall control 1o the extent permitted by applicable law.)

B. Except as otherwise provided in this Agreement. notices required to be given pursuant to this Agreemetit s_hall
be effective when received and shall be sufficient if given in writing, delivered by hand, facsimile, overnighr
mail delivery, or United States mail, postage prepaid. addressed 1o the appropriate party at the address sct forth
below. Either party hercto may change the name and address to whom all notices ot olhwt documents ﬁfeﬂ
under thic Agreement must be sent at any time by giving written notice to the other party. Current addresses
are:




FROM : UCL TELECM PHONE NO. @ 615 238 48003 Jul. 28 1999 @3:45PM P8

BellS
» ;:ﬁi Yolunteer State Community College
ice President & Gencral Manager 1480 Nashville Pike )

BellSouth Business Systems i
Suite 2601, 333 Commerce Street i Temesses 37066
Nashville, Tennesses 37201-3300

E. Customer may not assign it rights or obligations under this Agreement without the prior writtan consent of
the Company. Such consent shall not be unreasongbly withheld

XIH. STANDARD TERMS$ AND CONDITIONS

A Thc contractor warrants that no part of the total contract amount provided hercin shall be paid directly or
indirectly to any alficer or employce of the State of Tennessee as Wagss, compensation, or gifts in cxchangc: for
acting as officer, agent. employee, subcontractor, or consulrant to the comtractor in connection with any work
contemplated or performed relative to this contract.

B. The parties agree to cormply with Titles VI and VI of the Civil Rights Act of 1964, Title IX of the Education
Amendments Section. Section 504 of the Rehabilitation Act of 1973, Exceutive Order 11,246 and the related
regulations to each. Each party assures that it will not discriminate agains any individual including, but not
limited to, employees or applicants for employment and/or students because of race, religion. creed. color, sex.
age. handicap. veteran status or national origin,

The parties also agree w take affirmative action to ensurc that applicants are employcd and that employees arc
treated during their employment without regard to their race, religion, creed, color, sex, age, handicap. or
national origin  Such action shall include, but not be limited to. the following: employment, upgrading,
demotion or transfer, recruitment or recruiment advertising, layoff or termination, rates of pay or other forms
of compensation, and selection available to employees and applicaats for employment.

C. The contractor shall maimain documentation for all charges against the institution under this agreement. The
books. records, and documents of the contractor, insofar as they relate to work performed or money received
under this agreement. shall be maintained for a period of 3 full years from the date of the final pavment. and
shall be subject to audir, at any reasonable time and upon notice, by the institution or the Comptroller of the

Treasury, or their duly appointed representatives.
D. This contract is subject to the allotment of Federal and State Funds.
E. This agreement may be modified only by written amendment executed by all parties hereto.

F. This agreement shalt not be binding upon the parties until it is approved by the president or his designee or the
State Board of Regents, as appropriate.
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IN WITNESS WHEREOF, the panties heret

_ 0 have caused this Agreemcnt 1o be exccured by their duly authorized
Teprésentative on the dates set forth below,

Volunteer State Community College

oy (Lo o8 el

/ (Authorized Signature) ~
Title: L{/.,g /4{.@/,1-‘5#‘ ,t‘?.c f]:.l., it Title: _4‘4/ %ﬁl—;&‘\—

Dete: /2 20 . 74 | Date: __ 1/i/57

BellSouth Telcconununications, Inc.
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This Master Services Agreement ("Agreement”

(“BellSouth™) and Voluntecr State Community Collggc (
terms and conditions:

L

hlL

v,

VI

Master Service Agreement |

} is entered into by and between BellSouth Telecommunisations, Inc,
“Customer”), BellSouth and Customer hereby agree ts the following

Customer hereby orders the services described in the Masters Semvices Agreement —Order
Attachment (“Order Artachment(s)") a1 the recurring and non-r¢¢wrring rates, charges in
the Order Attachment, and in accordance with terms and conditions as described in
applicable tariffs and Order Attachments(s). Customer agrees to pay for the services
mcluded in the Order Arachment(s) to this Agreement.

This Agreement is subject to and controlled by the provisions of BellSouth's tariffs
includiag but not limited to the General Subscriber Services Tariff and the Private Line
Tariff and all such revisions to said tasiffs a5 may be made from time to time. Except
for rates and charges in the Order Attachment(s), the tariff shall supersede and
conflicuing provisions of this Agreement, BellSouth agrees that any appropriate tariff
decreases for any rate element will be provided to the Costomer.

If Customer cancels a service ordercd pursuant 1o an Order Artachment prigr to the
completed installation of the service but after the axscution of the Order Anachment,
Customer shall pay all reasonable costs incurred in the implemcentation of the service
included in the Order Atachment. Such reasonable costs shatt not cxceed all costs which
would apply if the work in the implementation of the Order Attachment had been completed,

1f Custorer can¢els & scrvice ordered pursuant to an Order Amachment at any time

prior to the expiration of the scrvice period set forth in the appropriate Order
Arachment(s), Customer shall be responsible for al} lermination charges unless othérwise
specified. Tamination charges are defined as all reasonable tharges due or remaining

8s a result of the minimum service period agreed to by BellSouth and Customer as set
forth in the Order Anachmeni(s).

This agreemeat when used in conjunction with a Special Assembly or Contract Services
Arangement may be subject to appropriasc regulatory approval prior (0 commencement
olinstallation. Ta the event such regulatory approval is denied, afler n proper

request by BellSouth, any Special Assembly and/or Contract Service Arrangement shall be
nuil and void and be of no effect.

The scrvice period shall be as specified in the Order Attachment(s) ta this Agtaement.

For the determination of any service period. the service period shall commence the date
that the {nstallation of scrvice is completed.

At the expiration of the service period for any servies thar is available pursuant 1o the
tariff. the Customer may continue the service according to renewal options provided under
the teriff. f the customer doces not clect an additional service period, or does nat

request discontinuance of service. the scrvice witl be provided at the monthly rate

currently in effoct for month-to-month rates. At the cxpiration of the servics peried for
any Special Asscmbly or Contract Service Arrangement, the CUSIOMEr MY CONVEIT W an

availablc tariff offering for the specific sarvice or may request a new Special Asscmbly

Y VY . Gy . . SUPU P
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1X. Customer may order additiona| CXiSting services or new services by submitting an '

appropriate Order Attachment properly authorized and submitted in ascordance with

BellSouth’s proccdures, Rates for additional and/or new serviecs will be in accordance
with the applicable tarifT ratcs in cffect ar the time the Qrder Attachment is accepied
by BellSouth or as otherwise stated in the appropriate Order Attachment.

This agresment shall be governed by and construed in accordance with the laws of cach
State where the servics is provided unless otherwise provided.

Excepr as otherwise provided in the Agrcement, notices required to be given pursuaat
to this Agresment shall be effectiva when reccived, and shall be sufficient if given in
writing, hand delivered or deposited in United States mail, postage prepaid, addressed
to the appropriate party at the address set forth below:

— _EJ_Z,wg«n/ &Mg;;s cf;,vts"'/ﬂ\f
(Name) (Name)

333 gmmii;eé’ Lﬂr YL T 3729/

(Address) (Address)

(Atténtion: ) (Attention: 2@ 7& bt

Xu. Customer may not assign its rights or obligations under this Agreement without the
cxpress prior written consent of BellSouth and only pursuant to the conditions
conuined in the appropriate tariff.

XIM.  In the event that onc or more of the provisions contained in this Agreement or
incorporated within by reference shall be invalid, illegal ar unsnforceable in any
respect under any applicable statute, regulatory requicement or rule of faw, then such
provision shall be considercd inoperative o the extent of such invalidity, illegality
or unenforceability and the remainder of this Agreeruent shall continue in full force
and cffect.

XIV. This Agresment shall become effective upon execution by both partes.

IN WITNESS WHEREOF, the partie$ hércto have caused this Agreement to be executed by their duly authorized representatives
on the dates set forth below:

BcliSouth Tcleccommunications, [nc.

BY’_%?@ il ,,{.4%0 By:_ (ﬂ )J
P {Authorized Signamre)

(Authorized Signaturc)

. Q! 72 f 7
Name:_James B. Hodges Neme: /. /gﬂa-‘v- Y >
(rint or Typc) (Print or Type)

Tile: Vice Presgident for Business Title: _Sales /Mn/a-‘;ec
and Finance

Datc: /3 .20 . 7L Datc: ,’/3;/ 57

PROPRIETARY - NOT FOR DISCLOSURE OUTSIDE OF BELLSQUTH EXCEPT WITH WRITTEN PERMISSION
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ADDENDUM TO
PREMIER CUSTOMER AGREEMENT
BETWEEN
BELLSOUTH TELECOMMUNICATIONS, INC.
AND

CHATTANOOGA STATE TECHNICAIL, COMMUNITY COLLEGE

This contract amendment executed by Chattanooga State Technical
Community College (hereinafter referred to as "Customer"), and BellSouth
Telecommunications, 1Inc. (hereinafter referred to as "BellSouth")
document shall amend the c¢contract identified as follows:

This Amendment shall change the terms of such contract in the
Eollowing particulars:

A,

Provision XI. of the contract is hereby modified by adding the
following:

Customer shall have the right to terminate this agreement
at the end of any fiscal year (June 30th) in the event that
sufficient funds are not appropriated by the Tennessee

General Assembly and/or budgeted for continuation of this
agreement.

Provision XII. of the agreement is hereby modified by deleting
the first sentence of the provision in its entirety and
substituting the following in lieu thereof::

"This agreement shall be governed by and construed in accordan
with the laws of the state of Tennessee."

Proprietary of the contract is hereby modified by adding the
following:

The provisions of this paragraph are subject to the
Tennessee Publi¢ Records Act, T.C.A. Section 10-7-101 et seq.

The contract is hereby modified by adding the following:

XV.

The parties agree to comply with Title VI and VII of the
Civil Rights Act of 1964, Title IX of the Education
Amendments of 1972, Section 504 of the Rehabilitation
Act of 1973, Executive Order 11,246 and the related

ﬁ:

@oir7
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XVIT.

XVIII.

XVIV.

regulations to each. Each party assures that it will not
discriminate against any individual including, but not
limited to employees or applicants for employment and/or
Btudents because of race, religion, creed, color, sex,
age, handicap, veteran status, or national origin.

The parties also agree to take affirmative action to ensurel
that applicants are employed and that employees are treated
during the employment without regard to their race,
religion, creed, color, sex, handicap, or nactional origin.
Such action shall include, but not be limited by the
following: Employment, upgrading, demotion or transfer,
recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation,
and selection available to employees and applicants for
enployment. .

Neither party shall be responsible for personal injury or
property damage or other loss except that resulting from
its own negligence or the negligence of its employees or
others for whom the party is legally respongible.

Bellsouth warrantgs that none of the charges provided for
hereunder will be paid directly or indirectly to any
officer or employee of the Customer or the state of
Tennessee as wages, compensation, or as a gift in exchange
for acting as an officer, agent, employee, consultant or
gubcontractor ¢f BellSouth in connection with any services
contemplated or performed hereunder.

Bellsouth shall maintain documentation for all charges
against the customer under this agreement., The books,
records, and dccuments of BellSouth, insofar as they relate
to work performed or money received under this agreement,
shall be maintained for a period of three years full years
from the date of the final payment, and shall be subject

to audit, at any reasonable time and upon notice, by the
customer or the Comptroller of the Treasury, or their

duly appointed representatives.

If Bellsouth fails to fulfill in timely and proper manner

its obligations under this agreement, or if Bellsouth

shall viclate any of the terms of this agreement, the

Customer shall have the right to immediately terminate
this agreement and withhold payments in excess of fair
compensation for work completed.

Notwithstanding the above, Bellsouth shall not be
relieved of liability to the Customer for damages

sustained by virtue of any breach of this agreement
by Bellsouth.

@018
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Subject to the terms and conditions set forth in this Amendment,
the above-referred original Agreement between the parties is
hereby ratified and confirmed.

Bellso Teleco

sy P H L
Date: /?/fé{

Chattanooga State Technicdl
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ADDENDUM TO
MASTER SERVICE AGREEMENT
BETWEEN
BELLSOUTH TELECOMMUNICATIONS, INC.
AND
CHATTANOOGA STATE TECHNIGCAL COMMUNITY COLLEGE

This contract amendment executed by Chattanooga State Technical
Community College (hereinafter referred to as "Customer"), and BellSoutck
Telecommunications, Inc. (hereinafrex referred to as "BellSouth") whick
document shall amend the contract identified as follows:

This Amendment shall change the terms of such contract in the
following particulars:

A. Provision IV of the contract is‘hereby modified by adding the
following: :

Customer shall have the right to terminate this agreement
at the end of any fiscal year (June 30th) in the event that
sufficient funds are not appropriated by the Tennessee

General Assembly and/or budgeted for continuation of this
agreemnernc.

B. Proprietary of the contract is hereby modified by adding the
following:

The provisions of this paragraph are subject to the
Tennessee Public Records Act, T.C.A. Section 10-7-101 et 5eq.

The contract is hereby modified by adding the following:

Xv. The parties agree to comply with Title VI and VII of the
Civil Rights Act of 1964, Title IX of the Education
Amendments of 1972, Section 504 of the Rehabilitation
Act of 1973, Executive Order 11,246 and the related
regulations to each. Each party assures that it will not
discriminate against any individual including, but not
limited to employees or applicants for employment and/or
students because of race, religion, creed, color, sex,
age, handicap, veteran status, or national origin.

The parties also agree to take affirmative action to ensure
that applicants are employed and that employees are treated
during the employment without regard to their race,
religion, creed, color, sex, handicap, or national origin.
Such action shall include, but not be limited by the
following: Employment, upgrading, demotion or transfer,
recruitment or recruitment advertising, layoff or
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XVII.

XVIII.

XVIV.

Subject to the terms and conditions set forth in this Amendment,
the above-referred original Agreement between the parties is
hereby ratified and confirmed.

Bel

By:

termination, rates of pay or other forms of compensation,

and selection available to employees and applicants for
employment.

Neither party shall be responsible for personal injury or
Property damage or other loss except that resulting from
its ocwn negligence or the negligence of its employees or
others for whom the party is legally responsible.

Bellsouth warrants that none of the charges provided for
hereunder will be paid directly or indirectly to any
officer or employee of the Customer or the state of
Tennessee as wages, compensgation, or ags a gift in exXc¢change
for acting as an officer, agent, employee, consultant or
subcontractor of BellSouth in connection with any services
contemplated or performed hereunder.

Bellsouth shall maintain documentation for all charges
against the customer under this agreement . The books,
records, and documents of BellSouth, insofar as they relate
to work performed or money received under thig agreement,
shall be maintained for a period of three yeaxs full years
from the date of the final payment, and shall be subject

Lo audit, at any reascnable time and upon notice, by the
customer or the Comptroller of the Tréasury, or their

duly appointed representatives.

If Bellsouth fails to fulfill in timely and proper manner
its obligations under this agraement, or if Bellsouth
shall violate any of the terms of this agreement, the
Customer shall have the right to immediately terminate:
this agreement and withhold payments in excess of fair
compensation for work completed.

Notwithstanding the above, Bellsouth shall not be
relieved of liability to the Customer for damages

sustained by virtue of any breach of this agreement
by Bellsouth.

th Te ] o¥?, Inc. Chattanooga State Technical
Comm

/,%;/ Vi

Date:
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Thig Veluvme and Term ("V&T") Agreement (*Agreement”) is entared into by and between BellSouth Telecommumications, Ing

& Georgia corporation ("BellSouth") and Chattanooga State Technical Commumity Collcge, 2 5TaLe  oonsuexDsy, (hercinafier
referred to as "Customer™). organization

A_ Customer agrses 10 2n Annual Revenue Commitment of §79,23%r 3 years. The
Customer Annual Revenue Commitment reprasents the Cusiomer’s total previous month's billing
for regulated local and inral ATA services annualized.

B. BellSouth and Customer agree that except as otharwise provided herein, the Customer’s
tatal billing for Jocal and regulated inral ATA service for each year of the V&T offering
shall be applied toward Customer's Annua! Revenue Commitment,

C. Billing for non-recurring charges, diractory assistancs, measured or message local service,
taxes, and publicly imposed surcharges, including but not limited ta the surcharges for 911
service and dual party relay service, is not used 10 calculate the Annual Revenue Commitment

D. The Annual Revenue Commitment may be adjusied duc to a Business Downturn, Higher Order of
Service, or Tariff Change as defined in this Agreement.

E. Customer may clect to increase its Annual Revenue Commimment during the term of the Agreement.

A\
A_ BeliSouth shall apply a discount of & % off the recurring tariffed rates for the total
billed revanue associatad with the discount eligible scrvices. The discount shall be applied
10 the monthly bill.

B. Charges billed pursuant w the Federal or State Access Services tariffs. billing for taxes or
public imposed surcharges, inctuding but not limited to, the surcharges for 911 or dual party
relay services, nonrecurring charges, directory assistance, local usage and charges billed for
less than a full month's services will not be subject ta 3 discount

C. Charges billed to Customes for Contract Servicc Armmangements, End User Common Line Charges,
WATSSaver, Special Assemblies and Special Access are not eligible for the application of the
discount. [n addition, billing associared with certain services may not be cligible for the
application of a discounr in order 10 maintain eompliance with rcgulatory and legal requirements.

At the end of each contract year. if the Customer hac commiread at least 100 percent of its toml current local and regulaied
imzral ATA billing. the Customer will ba providad the opportunity to cam addigonal incentives based on the Customer's sanual
growth. Specifically, at the cnd of cach contract year, BeliSouth will review the Customer’s cumulative billing for the previous

@o10
o T ,

Premier Customer Agreement

1. ANNUAL REVENUE COMMITMENT

11. DISCOUNT LEVELS
5

. ANNUAL GROWTH REWARD DISCOUNT
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12 month period and will offer the Customer the oppartunity 10 qualify for additiona! growth incentives. Customer can quality] Jor
and achieve additional incentives in the following manaer:

A. In the event the customer clects to increase its Annual Revenue Commitment and that increase
results in the Customer being cligible for a highsr fevel discount, BellSouth will provide

the Custamer an additional eredit equal t 10% of the incrementa) amount of the increase not
to exceed $1,000.

B. Customer will also be provided the opporunity (o cam an Annual Growth Reward Discount. The
Annual Growth Reward Diseount is intatded to provide the Customer an additional discount based
on the Customer's increase in billed revenue, In order to determine the Annual Growth Reward
Discount. BellSouth will review the Customer's Anaual Revenuz Cornmitment and the Customer’s
billing at the end of the first twelve month period after signing this Agreement. If the amount
billed at the end af the twelve month peried is fiftaea percent higher than the Customer’s
Annual Revenue Commitment, then BellSouth will provide the Customer 2 one pereent diseount.
In the event the Customer's billing at the end of the first twelve month period afier signing
this Agreament is twenty-five pereent higher than the Customer's Annual Revenue Commitment,
BellSouth will provide the Customer a two percent discount. In Year Two and Year Three of
the Agrecment, the Customer’s Annual Growth Incentive Award will be calculatad based an the
Customer’s actual billing at the beginning of each year. |

IV. REGULATORY CONSIDERATIONS

A Customer recognizes and agrees that V&T is not intended to replace or superseds cxisting
QnifTs and that all services that are inclnded in the V&T offering will be purchased in
sccordance with the approved BellSouth General Subscriber Services Tariff and Private Line
Services Tariff in effect in each state. The provisions of such tariffs applicable to the
services shall apply unless and cxcept o the extent this Agreement contains express
provisions specifically in conflier tharawith in which casc the express provisioas of this
Agreement shall control 1o the extent permitted by applicable law.

Customer ecknow!edges that BeltSouth may be required to file and obtain approval of the V&T
Agrédment in certain states prior to implementation of 8 V&T offering. BellSouth agrees to
begin any necessary filings within 30 days after the execution of 8 VET Agtesment between
BellSouth and Customer. In the event the V&T Agrecment is denied by a regulatory agency in
any statc or by any other court or regulatory body having jurisdiction over this mancr,

this Agreement shall be nul] 2nd void and of no cffeet in that state,

V. COMMITMENT SHORTFALL

Customer agrees that if it fails to meet its Annual Revenue Commitment during a given year, BellSouth shall bill and Curome]
agrees ta pay the difference between the actual billed revenue for the precediag 12 month period and its Annual Raveanu:
Commitment. BellSouth will issue Customer a bill for the commitment shortfall.

V1. TERMINATION LIABILITY

If Customer desires to terminate the V&T Agreement prior ta its cxpiration, Customer must provide BellSouth wrinien netice -+
such termination 90 days prior to the effective data of términstion. BellSouth will bill Customer termination liabiliny the is e lial
to any Annual Growth Incentive Rewards provided 16 the Customer plus the remaining Annual Revenue Commitment fir the sl
twelve months of the Agreement or the revenuc commitment far the remaining months of the Agreement whichever is stoeter

L

L VI DODIICINDCCE 'y NMIATT T ITDRT
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In the event of a divestinure of a significant part of the Customer's business, a business downtum beyond Customer's control. or §

network optimization using ather BellSouth services, any of which significantly reduces the valume of network services required

by Customer with the result that Customer is unable to meet its Annual Revenve Commitment under this Agreement
(notwitkstandmg Customer's best efforts to avoid such 2 shortfall), BellSouth and Customee will cooperate in effons s davelop
murtually agreesble alternative that will sadsfy the concerns of Both parties and comply with all applicable legal and regulatory
requirements. Such alicrnative may reduce the Customer's Annual Revenue Commitmeat to the exeent of any shortfall resulting
from the business downturn or network optimization. This provision shall not apply to a change resulting from & decision by
Customer: (i) to reduce its overal] use of telecommunications; or (i) to transfer partions of its traffic or projected growth té
providers other than BellSouth. Customer must provide BeliSouth writren notice of the conditions it believes will require the
application of this provision. This provision does not constimte a waiver of any charges, including shortfall charges. incurred by
Customer prior to the \ime the parties mutally agree 1o amend this Agreement.

VIII. HIGHER ORDER OF SERVICE

From time ta fime, BellSouth may sffer 1o Customer new technological feamires and capabilites ("Higher Order of Service®). F
purposes of this Agreement, Higher Order of Service shall be defined as BellSouth services which will providc additional value
Customer with higher fimctionality and increased capasity. In the event thet Customer elects to incorporare such 2 Higher Ord
of Service into its natwork design, and the usc of such Higher Order of Scrvice results m the Customer béing uaable o meet it
Annual Revenue Commitment under this Agreement, then, subject ta all applicable regulstary requirements. BellSouth agress id
cooperate with Customer 10 develop a mutuaily agreeable alternative that will satisfy the concerns of both partics. Such
alternative may reduce Customer's Annual Revenue Commimment to the extent of any shortfall resulting from the migration to &
Higher Order of Service.

IX. TARIFF CHANGES

1f dusing tha tarm of this Agreement, BellSouth requests and receives regulatory approval for price reductions an tariff serviees
purchased by Customer and such price reductions cause Customer 10 be unable 1o meet its Annual Revenne Commimment under
this Agreement, then subject to applicable regulatory requirements, BellSauth agrees 1o coopsraie with Customer to develop 2
murually agrecable alternative that will satisfy the concemns of both parties. Such alternative may reduce Customer's Annual
Revenue Commitment to the extent of the shortfall resulting from the price reduction (S).

X ANNUAL TRUE-UP

At the end of each contract year, BellSouth wil! conduct a review of Customer's revenuc to determine if Customer achieved its
Annual Revenue Commitment (“Annual True-Up™). During the Annual Trus-Up, BeliSouth will cslculate any Commitment
Shortfall m a¢cordancs with Section V. During the Annuat True-Up, BellSouth and the Customer can also proposs any
adjustments to the Annual Revenue Commitment

XI. TERM

The Term of this Agreement shall be _3 _ years. This Agreement will sutomatically renew for an additional one year term
unless the Customer provides Company written notification to cance! the Agrecment with such notification being received by ks
Company nat less than 60 days prior to the cxpiration of the Agreement.

XIt. MISCELLANEOUS

A. This Agreement shall be constued in accordance with the laws of the State of Georgia. In
the event thar any inconsistency between any taritT and the tams of this Agreement arises,
the tariff shall prevail, except to the extent this Agreement contains express provisions
specifically in ¢onflict therewith (in which ¢asc the éxpress provisions of this Agrecment

(AR 11 t i A et m namm e s d Rer el i me ks {aear)
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B. Except as otherwise provided in this Agreement, notices required to be given pursuant to
this Agreement shall be effeciive when roceived and shall be sufficieat if given in writing,
delivered by hand, facsimile, overnight mail delivéry, or United States mail, postage
Pprepaid, addressed Lo the appropriate party at the address set forth below. Eithar party
hereto may change the name and address to whom all notices or other documants required under

this Agrecment must be sent at any time by giving written notice to the other party.
Current addresses are:

BellSouth
Viet President & General Manager
BellSouth Business Systems

9000 Executive Park Drive
Building D, First Floor
Knoxville, TN 37923

Customer

Chattanooga State Technical Community College
4501 Ammicola Highway

Chatranoopa, TN 32406

C. Inthe event that one or more of the provisions of this Agreement shall be iavalid, illegal
or uncnforceeble in any respect under any statte, regulatory requirement, or rule of law,
then such provisions shall be considered inoperative o the extent of such invalidity,

iliegality or unenforeeahility, and the remainder of this Agreement shall continue in full
force and effect

D. Each party agrees to submit to the other all advertising, sales promation, press releases,
&nd other publicity marters relating to this Agreement or ta the services provided under
this Agreement wherein corporate or trade names, logos, trademarks, or servics marks of the
other party or any of its affiliated companics are mentioned or wherein there is language
from which a connection to said names or marks may be infared. Each party further agrees
0t 10 publish or usc such advertising, sales promotions. press releases, or publicity
matters withour the other party’s prior written approval.

E. Customer may not assign its rights or obligations under this Agrecment without the prior
writtén cons<at of the Company. Such consent shall not be unreasonably withheld.
**and except as provided in the attached ADDENDUM which forms an intergral
part of the AGREEMENT.

IN WITNESS WHEREOF. the parties hereto have causcd this Agreement 10 be executed by their duly ahorized representative
on the datas sat farth balgw,

- 7
Date: Date: ’ "/Z/f(

PHO AR OY FOR DISCLOSURE OUTSIDE OF BELLSOUTH EXCEPT WITH WRITTEN PERMISSION
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Total Reverniue

Total Discountable
Revenue

Est. Savings from
Digscount of 5.00 %

Est. Savings from
AGl= 0 %

Est. Total Savings
for year

Financial Analysis
With Annual Revenue Growth= 0 %

Chattanooga State Technical Community College

Base Pericd

378,236

$53,438

Year 1

§79.235

$53,436

$2.671

$2.671

Year 2~

3$78.236

$53,438

$2,871

$0

$2.671

Et. total savings for 3 year(s)=

Year 3*

579,236

$53.436

$2.671

$0

8§2671

58,015

@o1d
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Financial Analysis
With Annual Revenue Growth= § %

Chattanooga State Technical Community College

Base Periad Year 1~ Year 2* Year 3°
Total Revenue $79.236 583,197 $87,357 $01,728
Total Discountable $53,438 356,107 $56,913 $61,858
Revenue

Est. Savings from
Discount of 5.00 % $2.805 $2,048 $3,082

Est. Savings from
AGl= 0 % $0 $0 50

Est. Total Savings
for year §$2.805 $2.645 $3,092

Est. total savings for 3year(s)= $8,843
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Addendum.

Network Optimization

BellSouth agrees to perform analysis to assist the Customer in the determination of the most efficient utilization of BellSoutt
network sarvices, BellSouth shall perform analysis to determine the most efficient nctwark architecrure and the mix of

BellSouth scrvices necessary to mast cfficicatly mest the Cusiomer's telecommunications service requirements.

Serviee Assurance

BellSouth further agrees that in the event Customer cxpericnces an outage an facilities, not currently covered under existng
wriffs, of four hours or mare, Customer shall be provided an adjestment of one hundred dollars per applicabls faciliry, ngt
to exceed $1000 per billing cycle. Any applicable adjustments shall be applicd only once during a month or billing period
and the sdjustment shall be applicablc only 1o the facility that experienced the outage. Custamer is required ta provide
Company notification of 2ny such outage. This provision shall not be applicable 1o the extent such outage is dus to acts of
God or other causes beyond the control of the Company.

Try end Buy(s)

BellSouth shall provide Customer 91 [ Pinpoint service milizi;\g ISDN PRI and waive recurring charges for the retwork
service for _3_ months. 17 at the end of this period, Customer determincs that the performance of the service is acceptaba,

Customer may subscribe to the service at applicable recurring and nonrecurring ariff rates or the Customer may terminate
the service without incurring termination liability.

Performance Manitoring

BellSouth shall provide ménitoring of Customer’s lines for static, noise. breaks, ctc. on a monthly basis. In the event any
troubles are detected, & report will be generated 10 the BRC for analysis and acton.

Guarantced Call Continuity.

BcllSouth shall provide a recovery service to Customer that utilizz MultiLine Hunt Group, Primary Rata [nrerface, and Dxeet
lnward Dial runks that provides the capability 10 reroute calls or announcements 1o a single or multiple locaton on a full
Or pereentage basis via a predetermined eall routing plan. Custamar shall be limited to two predetermined plans. The recavety
service shall be provided where facilitics arc available. The capability shall be available 7 days a week and 24 hours a d3;.
The Customer shall be billed usage associatad with ¢afls that are rerouted.
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BellSouth Business fvsens

Suite 1700
1800 Cennury Blvd.
Atlanta, GA 30543
Alan Baldwin
Telecom Mgr
4501 Amnicola Highway
Chattanooga, TN
Dear Alan:

Our customers have told us they are looking for a telecommunications sarvice provider
that offers reliable services that are competitively priced, easy to do business with and
allows one-stop shopping. BellSauth is changing to meet these needs!

The Premier Customer Program is one plan BaliSouth developed to show Chattanooga
State Technical Community College, our valued customer, how we are evolving to

become your strategic partner. The features of the Premier Customer Program
include: '

- Enhanced Business Relationship
- priority response and service guarantees
- Rewards for Loyal Customers
- savings on many services
* Incentives To Buy Additional Services
- the more you buy, the larger the savings
- Continued Account Team Support
- highly trained technical assistance & expertise
* One-stop shopping
- full range of voice and data services
- Risk Avoidance
- stability and continuity in a rapidly changing market

As a premier customer of BellSouth, you are invited to take advantage of this plan.
With your acceptance today, Chattanooga State Technical Community College can
begin to realize the numerous benefits of the Premier Customer Program.

Sincerely,
i / I' ~; .. )
L5 Wt
Scott Maggard

Account Manager
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Premier Customer Program
for

Chattanooga State Technical Community College

Service Enhancements
* Service Assurance Guaraptess

For ¢ircuit outages mare than 4 haurs *$100 per applicable facility
* Guaranteed Continuity
Re-routing service plan *Twa pre-decermined calls

» Performance Monitoring
Parjodic monitaring of all sérvices

New Technology Trial- .

» Try & Buy
911 Pinpoint

Short & Long Term Planning

* Netwark Optimlzation
Analysis 10 detérmine the most cfficient use of BellSouth Nerwork services, network architzcruce. and mix of
serviees thit best mect your business nezds.

* Annual Quality Review
Audit to review performancs and identify areas whare improvements are nseded,

Premier Customer Reward

- Term
3 -year contract

- Discount
5.0% on cligible services

* Annual Growth Incentive
1% additional discount on eligible services if dilling has increased by more than 15% over previous |2 moxdhs.
2% additional discount on cligible secvices if billing has increased by mare than 25% over previous 12 momhs.

@005

Qther Program Features :
* Ability to add now services

As BellSouth introduces new services, they may be added \0 your contract.
¢ Continue same level of support
You will retain the knowledge and expericnce of your BellSouth Account Team.
* Business Flexibility
Your Volume of Business comntitment ean be sdjusted if you don't meet it because of Business Downmum Higire
Order of Service. or Taritf Changes. If BeliSouth receives agproval for & fower tariff rate, the now rare autceataliy
This insurcs mintmum business risk and maximum progeam benefits,

The Premier Castomer Program 1s 2 Win/Win solution!

Chattanaaga State Technical Community Callege & BellSouth
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Master Service Agreement

This Master Services Agraement (“Agreement”) is enicred into by and between BellSouth Telecommunications, Inc,

("BeliSouth™) and Chatranooga State Tethinjeal Community College (“Customer™), BellSouth and Custorner hereby agree (o Che
following terms and conditions:

L. Customer heraby orders the services dascribed in the Masters Services Agreement —Qrder
Anachment (*Order Attachment(s)”) at the recurring and non-recurring ratss, tharges in
the Order Anachment, and in accordance with terms and conditions ag described in
applicable tariffs and Order Anachments(s). Customar sgrees to pay for the servicss
included in the Order Atachment(s) to this Agreement,

1L This Agreement is subject to and controlicd by the provisions of BellSouth's tarifFs
including but not limited to the Genaral Subscriber Services TarifT and the Private Lina
Tariff and all such revisions to said wriffs as may be made from time to ime. Except
far rates and charges in the Order Attachmeni(s), the @riff shall supersede and
conflictng provisians of this Agreement, Beli$outh agrees that any appropriate tariff
decreases for any rate slement will be provided to the Customer.

(L. 1 Cugtomer sancels a scrvice ordered pursuant 1o an Order Attachment prior to the
completed installatioa of the service but afier the exceution of the Order Auachment,
Customer shall pay all reasonable eogts incurred in the implementation of the service
included in the Order Attachment. Such reasonable costs shall not exceed all casts which
would apply if the work in the implementation af the Qrder Aftachment had been complsted.

V. If Customer cancels a service ordered pursuant 10 an Order Attachment at any time
prior to the expiration of the sarvica period set forth in the appropriate Order
Anachmen(s), Customer shall be responsible for alt termination charges unless otherwise
specified. Termination charges are defined as aif reasanable charges due ar remaining
a3 a result of the minimum scrvice periad agreed to by BellSouth and Customer as set
forth in the Order Attachment(s).

V. This agreement when used in conjunction with a Special Asscmbly or Contruct Scrvices
Arrangement may be subjcct to 2ppropriate regulatory approval prior to commencement
of insullation, In the eveat such regulatory approval is deniced, after a proger
request by BellSouth, any Speciat Assembly and/or Contract Service Arrengement shail be
null and void and be o ng effect.

VI Theservice period shall e as specified in the Order Attachmeni(s) ta this Agreement

VII. For the determination of any service periad, the service period shall commence the date
that the installation of service is completed.

VIl Atthe expiration of the service pericd far any service that is available pursuant o the
weiff, the Customer may continue the service according o renewal optioas provided under
the taniff. (fthe customer does not elect an additional service period, or does not
request discontinuance of service, the service wiil be provided at the monthly rate
currendy in effect for manth-to-month rates. At the expiration of the service period for
any Special Assembly or Contract Service Asrangement, the customer may convert 1o an
available triff offering for the specific service or may rcquest a new Special Assembly

I
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IX.  Customer may order additionat existing services of ew Services by submitting an
appropriatc Order Attachment properly authorized and submitted in accordance with
s BellSouth’s procedures. Rates for additional and/or new Strvices will be in accardance
with the applicable tariff rates in efTect at the time the Order Atachment is accepted
by BeliSouth or as otherwise stared in the appropriate Order ARachment.

X This agreement shall be governed by and construed in accordance with the laws of each
state where the service is provided unless otherwise provided.

XL Except as otherwise provided in the Agreement, notices required to be given pursuant
10 this Agresment shall be effective when received, and shall be sufficient if given in
writing, hand delivered or depasited in United States mail, postage prepaid, sddressed
to the appropriate party at the address st forth below:

(Name) (Name)

(Address) (Address)

(Attention: ) {Attentian: Y
Xil. Customer may not assign its rights or obligations under this Agreement without the

express prior writien consent of BellSouth and anly pursuant to the eonditions
contained in the appropriate tariff.

XML 14 the cvent that one or more of the provisions contained in this Agreement or
incorpotatdd within by reference shall he invalid, illezal or unanforceable in any
respett under any applicable stamute, regulatory requircment or rule of law, then such
provision shall be eonsidered inoperative to the extent of such invalidiry, illegaliry

or unenforceability and the remainder of this Agreement shalt continue in full force
and efTece,

XIV. This Agreement shall become effective upon sxecytion by bath parties. . ;
**and. Al in the attached ADDEﬁaDUM which forms an intergral
and ex%se%t‘asABEEEMﬂﬁﬁl.

IR] 1s

HEREOF. the parties hereto have caused thig Agreement to be cxecuted by their duly anthorized represmuae—si=g

on the dates sct forth below:

(Authorized Sign£ture) % ” /4/ M
Name: %1/4, Z c rd / aVrvsa

(Print or Type) ﬂ/ﬂ
Title:  Presidept / Title: R{;{gi/ A¢“./ Bassed

Date: | _ /2,/ %‘
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BellSouth Telecommunications, Inc. 615 214-5883 Robert Reynolds
Room 22A1 Director
333 Commerce Street Regulatory

Nashville, Tennessee 37201-3300

April 14, 1997

Mr. Mike Gaines
Telecommunications Manager
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee

Dear Mike:

SUBJECT:  Tariff Filing for Contract Service Arrangement TN96-7961-02

Enclosed is the signed contract for Contract Service Arrangement TN96-7961-02, along
with the supporting cost and revenue information. Please note this information is
considered proprietary and is being furnished subject to a proprietary agreement.

Please refer questions to Paul Stinson on 214-3839.

Yours truly,

s

Attachments




‘Master Service Agreement = -

This Master Scrvices Agreement (“Agrecment”) is cntered into by and betwecen BellSouth Telecommunications, Inc.

(“BellSouth”) and
conditions:

1L

I1L.

Iv.

V1.

VIL

VIIL.

Customer hereby orders the scevices described in the Masters Services Agreement —Order
Attachment (“Order Attachment(s)”) at the recurring and non-recurring rates, charges in
the Order Attachment, and in accordance with terms and conditions as described in
:ipplicablc tariffs and Order Attachments(s). Customer agrees ta pay for the scrvices
included in the Order Aifachmcnt(s) to this Agreement.

This Agrecinent is subject to and controlled by the provisions of BellSouth’s tariffs
including but not limitcd to the General Subscriber Scrvices TarifT and the Private Line
Tariff and all such revisions to said tariffs as may bc made from time ta time. Except
for ratcs and charges in the Order Attachment(s), the tariff shall supersede and
conflicting provisions of this Agreement, BellSouth agrees that any appropriate tarifl
decreascs for any rate clement will be provided to thc Customer.

If Customer cancels a service ordercd pursuant to an Order Attachment prior to the
completed instailation of the service but after the exccution of the Order Attachment,
Customer shall pay all reasonable costs incurred in the implementation of the service
included in the Order Attachment. Such reasonable costs shall not exceed all costs which

would apply if the work in the implementation of the Order Attachment had been completed.

If Customer cancels a scrvice ordered pursuant to an Order Attachment at any time

prior o the expiration of the service period set forth in the appropriate Order
Attachmeni(s), Cu: stomer shall be responsible for all termination charges unlcss otherwise
specificd. Termination charges are defined as all reasonable charges duc or remaining

as a result of the minimum service period agreed to by BellSo ith and Customer as sct
forth in the Order Attachment(s).

This agrecmicnt when used in conjunction with a Special Assembly or Contract Services
Arrangement may be subjcct to appropriate regulatory approval prior to commencement
of installation. In the event such regulatory approval is denicd, after a proper

request by BcellSouth, any Special Assecmbly and/or Contract Service Arrangement shall be
null and void and be of no cffect.

The service period shall be as specificd in the Order Attachment(s) to this Agreecment.
For the determination of any service period, the scrvice period shall commence the date
that the installation of scrvice is completed.

At the cxpiration ol the sen ice period for any scrvice that is available pursuant to the
tarifT, the Customer may continue the service according Lo rencwal aptions provided under
the tariff. If the custonier doics not elect an additional service period, or docs not

request discontinuance of scevice, the service will be provided at the monthly rate
currcntly in cffcct for month-to-month rates. At the expiration of the scrvice period for
any Spccial Asscmbly or Contract Scrvice Arrangement, the customer may convert (o an
available tarift affering for the specific scrvice or may request @ new Special Asscmbly

or Contract Scrvice Arrangement.

BellSouth
Confidential Commercial lnform’atlon

NOTICE
Not For Use or Dizclocur . Outside
THE BELLSOUTH CORPORATION
Except Under Written Agreement

W Inc (“Customer™), BellSouth and Customer hercby agree to the following terms and



IX. Customer may order additional cxisting scrvices or new scrvices by submitling an
appropriatc Order Altachment properly authorized and submitted in accordance with
BcliSouth's procedurcs. Rates for additional and/or new services will be in accordance
with the applicablc tariff rates in cffcct at the time the Order Attachment is accepted
by BeliSouth or as othenwisc stated in the appropriate Order Attachment.

X. This agrccment shall be governed by and construed in accordance with the laws of cach
state wherc the service is provided unless otherwise provided.

XL Except as otherwisc provided in the Agreement, notices required to be given pursuant
to this Agrcement shall be effective when reccived, and shall be sufTicient if given in
writing, hand dclivered or deposited in United States mail, postage prepaid, addressed
to the appropriate party at the address set forth below:

N AU Ve lout s 5‘,\s1tm'§
&? 22Uy ,M,"Qgglmg;ﬂ# ggq doL, “Te

(Addrcss) (Addr ss)
beue. Prichard - ¢
(Attention: 6 &\l(, ( { ) (Attention: Y\ & . -
XIL. Customer may not assign its rights or obligations under this Agreement without the

express prior writlen conscnt of BellSouth and only pursuant to the conditions
contained in the approprialc tarift.

XIH. In the event that one or more of the provisions contained in this Agrcement or
incorporated within by reference shall be invalid, illegal or uncnforceable in any
respect under any applicable statute, regulatory requirement or rule of law, then such
provision shall be considered inoperative to the extent of such invalidity, illegality
or unenforccability and the remainder of this Agreement shall continue in full foree
and effect.

XIV. This Agreement shall become cffectivc upon cxecution by both partics.

IN WITNESS WHEREOQF, the parties hereto have caused t.hls Agrcement to be exccuted by their duly autharized representatives
on the dates set forth below:  F Sep Wh ment

M tdd/e Qn BellSouth”

fclccommunications, [nc.

(Aulhorxzcd Signaturc) Authorized Signaturc)
Duane Stucky, Vice Prw .
Name:__ Finance & Administration Name_ DRSS _Z T e smERGRAST
wrrintor Kype) *(Print or Type)
Title: Title:__ 2DOLES Mawo ANCSER

Date:  / 4/ 7 / ?(/ Date: \=-2-%7

PROPRIETARY - NOT FOR DISCLOSURI: QUTSIDE OF BELLSQUTH EXCEPT WITH WRITTEN PERMISSION




ATTACHMENT
TO THE
MASTER SERVICE AGREEMENT
BETWEEN
BELLSOUTH TELECOMMUNICATIONS, INC.
AND
MIDDLE TENNESSEE STATE UNIVERSITY

In addition, the parties agree to the following terms:

A.

Non-discrimination. The parties agree to comply with Title VI and VII of the Civil Rights Act of
1964, Title IX of the Education Amendments of 1972, Section S04 of the Rehabilitation Act of
1973, Executive Order 11,246, and the related regulations to each. Each party assures that it will
not discriminate against any individual including, but not limited to, employees or applicants for
employment and/or students, because of race, religion, creed, color, sex, age, disability, veteran
status, or national origin.

The parties also agree to take affirmative action to ensure that applicants are employed and that

employees are treated during the employment without regard to their race, religion, creed, color,
sex, disability, or national origin. Such action shall include, but not be limited by the following:
employment, upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or

. termination, rates of pay or other forms of compensation, and selection available to employees and

applicants for employment.

Records. BellSouth shall maintain records pertaining to this Agreement for a period of three (3)
years from the date of final payment. Such records shall be subject to audit by the State of
Tennessee.

Conflict of Interest. BellSouth warrants that no part of the total contract amount provided in the
Agreement shall be paid directly or indirectly to any officer or employee of the State of Tennessee
as wages, compensation, or gifts in exchange for acting as officer, agent, employee, subcontractor
or consultant to BellSouth in connection with any work contemplated or performed relative to this
Agreement.

Term: In no event shall the total term of this Agreement, including the initial three year period and
subsequent renewals, exceed a total of five (5) years.

Any and all claims against the State of Tennessee, including MTSU or its employees, for injury,
damage, expenses, or attorneys' fees shall be heard and determined by the Tennessee Claims
Commission in the manner prescribed by law. Damages recoverable against University shall be
limited expressly to claims paid by the Claims Commission pursuant to T.C.A. Section 9-8-301 et
seq.

Customer, as a state institution of higher education, agrees to the term and conditions relative
hereto to the extent permissible under the laws or Constitution of the State of Tennessee.

BellSouth
Confidential Commercial Information
NOTICE
Not Fer Use er Dizclazuer s Qutside
THE BELLSOL.TH CCAPCRATION
Except Under Writien Agreement



This Volume and Term ("V&T") Agreement ("Agreement”) is cntered into by and beiween BellSouth Tclecomimunications, Inc.,
a Georgia corporation ("BellSouth") and Middlc Tennessee State University , a ﬂs ¥ corporation, (hercinalter referred to as
"Customecr").

[. ANNUAL REVENUE COMMITMENT

s
A. Customer agrees to an Annual Revenue Commitment of wﬁ 5 years. The

Customer Annual Revenue Comimitment represents the Customer’s total previous month’s billing
for regulated local and intraLATA scrvices annualized.

B. BcllSouth and Customer agree that cxcept as otherwise provided hercin, the Customer's
total billing for local and regulated intraLATA scrvice for cach year of the V&T offcring
shall be applicd toward Customer's Annual Revenue Commitmnent.

C. Biliing for non-recurring charges, directory assistance, measured or message local scrvice.

- taxes, and publicly imposed surcharges, including but not limited to the surcharges for 911

service and dual party rclay service, is not used to calculate the Annual Revenue Commitment.

D. The Annual Revenue Commitment may be adjusted duc to a Business Downturn, Higher Order of
Service, or Tariff Change as defined in this Agreement.

E. Customer may clect to increase its Annual Revenue Commitment during the term of the Agrecment.

I1. DISCOUNT LEEVELS

ORATION

A. BcllSouth shall apply a discount of _5 % off the recurring tariffed rates for the total
billed revenuc associated with the discount cligible scrvices. The discount shall be applicd

to thc monthly bill.

NOTICE
Not For Use or Disclosure Outside
p

THE BELLSOUTH COR

B. Charges billed pursuant to the Federal or State Access Services tariffs, billing for taxcs or
public imposcd surcharges, including but not iimited to, the surchazges for 911 or Jual party
relay services, noarccurring charges, dircctony assistance, Jocal usage and charges bitled for
less than a full montli's scrvices will not be subject to a discount.

C. Charges billed to Customer for Contract Scrvice Arrangements, End User Common Line Charges,
WATSSaver, Speciai Assemblics and Special Access are not cligible for the application of the
discount. In addition, billing associated with certain services may not be ciigible for the
application of a discount in order to maintain cempliance with regulatory and legal requirements.

BellSouth
Confidential Commercial Information
Except Under Written Agreement

L. ANNUAL GROWTII REWARD DISCOUNT

At the end of cach contract year, if the Customer has committed at feast 100 pereent of its total current local and rezulated
intral ATA billing, the Customer will be arovided the eaportunily to carm additional incent:ves based on the Custome™s ainuai
growth. Specilically, 2t the end of cach contract year. 3ellSouth will review the Customer's cumulaine bilhing Yor ic prres ious




12 month period and will offer the Customer the opporicniiy Lo quaiily for addiuonal growth incentives. Customer can qualify for
and achier. additional incentives i the following mansor
A, Inlie event the customer clects 1o increase its Azaual Revenue Commitment and that INCreusc
results in the Customer being cligibic for a higher leve! ciscount, BellSouth will provide
the Customer an additiona! credit cqual to 10% of the incremicntal amount of the incrcase not
to exceed $1,000.

B. Customer will also be provided the opportunity to carn an Anrual Growth Reward Discount. The
Annual Growth Reward Discount is intcnded to provide the Customer an additional discount based
on the Customer’s increase in billed revenue. in order to determine the Annual Growth Reward
Discount, Bc!lSouth will review the Customer’s Annual Revenue Commitment and the Customer's
billing at the cnd of the first twcive month period after signing this Agreement. 1f the amount
billed at the cnd of the twelve month period is fificen percent higher than the Customer’s
Annual Revenuc Commitment, then BellSouth will provide the Customer a onc pereent discount.
[n the event the Customez's billing at the end of the first twelve month period after signing
this Agreement is twenty-five percent higher than the Customer’s Annual Revenuc Commitment,
BellSouth will provide the Customer a two percent discount. In Year Two and Year Three of
the Agreement, the Customer’s Annual Growth Incentive Award will be calculated based on the
Customer's actual billing at the beginning of cach year.

-~

IV. REGULATORY CONSIDERATIONS

A. Customer recognizes and agrees that Y&T is not intendcd to replace or supersede existing
- tariffs and that all services that are included in the V&T offcring will be purchased in
accordance with the approved BellSouth Gencral Subscriber Services Tariff and Private Line
Services Tarifl in effect in cach state. The provisions of such tariffs applicable to the
scrvices shall apply unless and except to the cxtent this Agreement contains express
provisions specifically in conflict therewith in which case the express provisions of this
Agreemecnt shall control to the cxtent permitted by applicablc law.

NOTICE
Not Fcr Use or Disclosure Outside

THE BELLSOUTH CORPORATION

Customer acknowledges that BellSouth may be required to file und oblain approval of the V&T
Agreement in certain states prior to implementation of a V&T olfering. BeliSouth agrees to
begin any necessary filings within 30 days after the exceution of a V&T Agreement between
BcellSouth and Customer. In the cvent the V&T Agreement is denied by a regulatory agency in
any statc or by any other court or regulatory body having jurisdiction over this matter,

this Agreement shall be null and void and of no cflcet in that state.

BellSouth
Confidential Commercial Information
Except Under Written Agreement

V. COMMITMENT SIIORTFALL

Customer agrees that if it fails to meet its Annual Reverue Comnutment during a given year, BeilSouth shall bill and Cusiomer
agrees to pay the diflcrence between the aclual billed revenue for ihie preceding 12 month period and its Annual Revenue
Commitment. BellSouth will issuc Customer a bill {or the commitment shortfall,

VI TERMINATION LIABILITY

If Customcr desires to terninate the V&T Agreemeni poior 10 iis exration, Customer must provide BellSouth written notice of
such termination 90 cays prior to the effective date of termination. ScllSouth will bill Customer termination liability that is cqual
to any Annual Growth [ncentive Rewards provided to the Custoiner plus the remaining Annual Revenue Commitment for the next
twelve months of the Agreement or the revenue comsiment for the ramaining smonths of the Agreement whichever is shorer.

VIEL BUSINESS DOWNTURN
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Inthe cventof a divesuture ofa s «aific mt past of the Customer's business. a business downturn beyond Customer's control. or a
network optinuzation S 1z other 4ellS with services, any ol which significantly reduces tie volume of retwork ser ices recuired
oy Customer with Wi realt that Custon er is unable to meet its Annual Reveinue Commiiment under iius Agreoiment l
(notwithstanding Cusiomer's best ¢ffort . to avaid such a shortfall), BeilSouth and Customer will cooperate m efforts to evelop a
mutually agreeablc aiternative that will satisfy the concerns of both parucs and comply with alf applicable legal and regutaiory
requirements. Such allernative may reguce the Customer's Annual Revenue Commitment o the extent of any shortl

all resulting
from the business downturn or nclwork optimization. This provisio

a shall not apply to a change resulting from a decision by
Customer: (i) to reducc its overall use ¢f teleccommunications; or (if) to transfer portions of its traffic or projccted growth to

providers other than BeilSouth. Custonter must provide BellSouth written notice of the conditions it belicves will require the
application of this provision. This prov sion docs not constitute a waiver of any chargcs, including shortfall charges, incurred by
Custamer prior to the time the partics mulually agree to amend this Agreement.

VIII. HIGHER ORDER OF SERVICE
From time to time, BellSouth may offer to Custonier new technological [eatures and capabilities ("Higher Order of Scrvice™). For
purposcs of this Agreement, Higher Or =+ of Service shall be defined as BeliSouth services which will providc additional valuc to
Customer with higher functionality and .ncreased capacity. In the cvent that Customer clects 10 incorporate such a Higher Order
of Scrvice into its nciwork design, and tic use of such Higher Order of Scrvice results in the Customer being unable to mect its
Annual Revenue Commitment under this Agreement, then, subject to all applicable regulatory requircments, BellSouth agrees to
cooperate with Customer to develop a mutually agrecable alternative that will satisfy the concerns of both parties. Such

alternative may reduce Customer's Annual Revenue Commitment Lo the extent of any shortfall resulting from the migration to a
Higher Order of Service.

- IX. TARIFF CHANGES

If during the term of this Agreement, BeliSouth requests and reccives regulatory approval for price reductions on tariff services
purchascd by Customer and such price reductions cause Customer to be unable to mect its Annual Revenue Commitment under
this Agreement, then subject to applicable regulatory requirements, BellSouth agrees to cooperate with Custamner to develop a
mutually agrecable altcrnative that will satisfy the concerns of both partics. Such altcrnative may reduce Customer's Annual
Revenue Commitment to the extent of the shortfall resulting from the price reduction (s).

X. ANNUAL TRUE-UP

At the cnd of cach cantract ycar, BellSouth will conduct a revicw of Customer’s revenue Lo determine if Customer achicved its
Annual Revenue Commitment (“Annual True-Up™). During the Annual Truc-Up, BellSouth will caleulate any Commitmicnt

Short{all in accordance with Section V. During the Aanual Truc-Up, BellSouth and the Customer can also proposc any
adjustments 1o the Arnual Revenue Commiunent,

NL TERM

The Term of this Agrecment shall be 3 years. This Agreement will automatically rencw for an additional onc ycar terin
unless the Customer provides Company writlen notification lo cancel the Agreement with such notification being reccived by the
Company nat jess thin 60 days prior to il:c expiration of the Agreement.

NIL MISCELLANEOUS
Tennessee O
A. 1 is A reenient shall be construcdd in accordance with the laws of the State of Geereie In
th. cvent that any inconsisicney between any fariff and the ierms of this Agreement ariscs,
the tart? shail prevail, excepl to the oxtent this Agreemeni contaiss express provisions
sp.clically i coaflict therewith £in which case the express provisions of this Agrecmeit
y

stali control W the extent pernusicd by apphic. e law).




3. EXeepi as othierwise provided in this Acgrec.nent, notices sequired to be given pursuant to
this Agreemunt shall be effective when recnve ! and shall be sufficientif given 1a writing,
delivered by hand. facsimule, overmpht mati detivery, or United States mail, postage
prepass. adaressed Lo the appropriate party at the address st forth below. Lither party
hereto may change the name and address to whom all notices or other documents required under
this Agreement must be sent at any time by giving writlen notice to the other party.
Currciit addresscs are:

BellSouth
Vice President & Genceral Manager
BcllSouth Busincss Srstems

Customer

Muddle Tennessee STame UnrvedsiTy
AN : STeve FRcHARD

226
_MuRELees 8oto, TN STi32

C. In the cvent that onc or more of the provisions of this Agreement shall be invalid, illcgal
or uncnforceable in any respect under any statute, regulatory requirement, or rule of law,
then such provisions shall be considered inoperative to the extent of such invalidity,
illegality or unenforceability, and the remainder of this Agreement shall continue in full
force and cffect. )

D. Each party agrees io submit to the other all advertising, sales promotion, press releases,
and oiher publicily matters rclating to this Agrcement or to the scrvices provided under
this Agreccment whercin corporate or trade names, logos, trademarks, or service marks of the
other party or any of its affiliatcd companics arc mentioned or whercin there is language
(rom which a conncction to said names or marks may be inferred. Cach party further agrees
not 1o publish or use such advertising, salcs promotions, press relcascs, or publicity
matters withoul the other party's prior written approval.
L. t'ustomer may nol assign its rights or obligations under ihis Agreement without the prior
written conscril o' the Company. Such consent shall not be unrcasonably withheld.

IN WITNESS WIIEREOF, the partics hereto have causcd this Agreement to be exceuted by their duly authorized represcntative
on (¢ dates sct forth below.

* S€E€ ATACHMENT

Customer BcliSout
By: /—\D’\/\_J C:)u By:
TTAuthorized Signaturc) ] J (Authiorized Signaturc/
e oSk Vst e Daas Masers
Date: \.‘q_\\\\ \ o Date: \-2- 970 -

PROPEIETARY - NOT FOR DISCLOSURE QU™ SIDE OF BELLSOUTH EXCEPT WITH WRITTEN PERMISSION




DISCOUNT TABLE

Annual Revenue Commitment Discount Level & Term

$_ 284,648 50 % 36 Months

Confidenti ,CBellSouth
ential Com ial !
o Tq}%rgal nformation
Not Fr:r Uso ¢ Dilclarurs O
THZ BELLEOUTH CORPORA
< ; Tl
Except Under Written AgreemegN




Addendum

Enhanced Billing Options

BellSouth agrees to offer Customer the following Enhanced Billing Options.

(1) Diskette (5) Customized Large User Bill
(2) Electronic Data Interchange (4) CD Rom

Network Optimization

BeliSouth agrees to perform analysis to assist the Customer in the determination of the most efficient utilization of BellSouth
network services. BellSouth shall perform analysis to determine the most efficient network architecture and the mix of

BellSouth services necessary to most efficiently meet the Customer's telecommunications service requirements.

Service Assurance

BellSouth further agrees that in the event Customer experiences an outage on facilities, not curreatly covered under existing
tariffs, of four hours or more, Customer shall be provided an adjustment of one hundred dollars per applicable facility, not
to exceed $1000 per billing cycle. Any applicable adjustments shall be applied only once during & month or bdlmg period
and the adjustmeut shall be applicable only to the facility that experienced the outage. Customer is requifed to provide
Company notification of any such outage. This provision shall not be applicable to the extent such outage is due to acts of
God or other causes beyond the control of the Company.

1l

Try and Buy(s)

“BellSouth shall provide Customer 911 Pinpoint service utilizing ISDN PRI and waive recurring charges for the network
service for _% _months. If at the end of this period, Customer determines that the performance of the service is acceptable,

Customer may subscribe to the service at applicable recurring and nonrecurring tariff rates or the Customer may terminate
the service without incurring termination lLiability. S

BellSouth shall provide the Customer BellSouth's voice conferencing service and waive the nonrecurring charges for the initial
500 minutes of use. If after the Customer’s use of the service for the initial 50(ninutes of use, Customer

determines that the performance of the service is acceptable, Customer may subscribe to the service and BellSouth shall bill
the Customer for the additional usage of the service at the applicable recurring and nonrecurring charges or the Customer may
terminate the service without liability.

Performance Monitoring

BellSouth shall provide monitoring of Customer’s lines for static, noise, breaks, etc. on a monthly basis. In the event any
troubles are detected, a report will be generated to the BRC for analysis and action.
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ATTACHMENT
TO THE
PREMIER CUSTOMER AGREEMENT
BETWEEN
BELLSOUTH TELECOMMUNICATIONS, INC.
AND
MIDDLE TENNESSEE STATE UNIVERSITY

In addition, the parties agree to the following terms:

A.

i

Non-discrimipation. The parties agree to comply with Title VI and VTI of the Civil Rights Act of
1964, Title IX of the Education Amendments of 1972, Section 504 of the Rehabilitation Act of
1973, Executive Order 11,246, and the related regulations to each. Each party assures that it will
not discriminate against any individual including, but not limited to, employees or applicants for
employment and/or students, because of race, religion, creed, color, sex, age, disability, veteran
status, or national origin.

The parties also agree to take affirmative action to ensure that applicants are employed and that
employees are treated during the employment without regard to their race, religion, creed, color,
sex, disability, of national origin. Such action shall include, but not be limited by the following:
employment, upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection available to employees and
applicants for employment.

Records. BellSouth shall maintain records pertaining to this Agreement for a period of three (3)
years from the date of final payment. Such records shall be subject to audit by the State of
Tennessee.

Conflict of Interest. BellSouth warrants that no part of the total contract amount provided in the
Agreement shall be paid directly or indirectly to any officer or employee of the State of Tennessee
as wages, compensation, or gifts in exchange for acting as officer, agent, employee, subcontractor
or consultant to BellSouth in connection with any work contemplated or performed relative to this
Agreement.

Temm: In no event shall the total term of this Agreement, including the initial three year period and
subsequent renewals, exceed a total of five (5) years.

Any and all claims against the State of Tennessee, including MTSU or its employees, for injury,.
damage, expenses, or attorneys' fees shall be heard and determined by the Tennessee Claims
Commission in the manner prescribed by law. Damages recoverable against University shall be
limited expressly to claims paid by the Claims Commission pursuant to T.C.A. Section 9-8-301 et

seq.

Customer, as a state institution of higher education, agrees to the term and conditions relative
hereto to the extent permissible under the laws or Constitution of the State of Tennessee.
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TENNESSEE
ATTACHMENT I

ADDITIONAL
TERMS AND CONDITIONS
TN96-7961-02

¢ Customer must meet one hundred percent (100%) of its Annual Revenue Commitment of $284,648
within Tennessee

¢ Discount eligible services are as follows:

Business Services:
Custom Calling
Directory White Page Services
Flat Rate Business
Inside Wire-Basic
TouchStar®
Touchtone

MegaLink® ISDN

Hunting

. Network Access Registers (NARS):

Megalink® NARS/ MegaLink® Channel Service NARS/ MegaLink® ISDN NARS

PBX Trunks and DID Service:
DID/AIOD

¢ This Contract Service Arrangement is associated with Master Services Agreement TN97-0147-00.

® Registered Service Mark of BellSouth Corporation.

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION
MAY NOT BE USED OR DISCLOSED OUTSIDE
THE BELLSOUTH COMPANIES EXCEPT
PURSUANT TO A WRITTEN AGREEMENT.




Certificate of Service

I hereby certify that a true and correct copy of the foregoing Rebuttal Testimony of

Robert T. Buckner was served on parties of record via U.S. Mail, postage prepaid, this Zo)ﬂaﬁf
of July, 1999.

Guy M. Hicks Henry Walker

BellSouth Telecommunications, Inc. Boult, Cummings, Conners & Berry
333 Commerce St., Suite 2101 P.O. Box 198062

Nashville, TN 37201-3300 Nashville, TN 37219-8062

Carolyn Tatum Roddy James Lamoureux

Sprint AT&T

3100 Cumberland Circle, N0802 1200 Peachtree St., NE

Atlanta, GA 30339 Atlanta, GA 30309

Charles Welch John Hastings

Farris, Matthews, et al. Boult, Cummings, Conners & Berry
511 Union St. P.O. Box 198062

Nashville, TN 37219 Nashville, TN 37219-8062
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¥ Vincent Williams
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